JokymenT npenocrasieH Koncynbrantlintoc
3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 29.07.2018) "O 3ammTe npaB morpeduTenei”

7 pespans 1992 rona N 2300-1

POCCHVICKASI ®EJEPALIUS
3AKOH

O 3AIIUTE ITPAB IIOTPEGUTEJIEA

CHHCOK U3MEHSIIOLIHX JOKYMEHTOB
(B pen. depepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3)

Hacrosimmii  3akoH perynupyer OTHOIIEHHS, BO3HUKAIOUIME MEXIy NOTPEOUTEIsIMU |
W3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HUMIOPTEpaMHu, MpOJABLUAMM,  BJIaJENbLlaMH  arperaropos
nHpopManuu o ToBapax (yclyrax) Ipu HpoAa’ke TOBapoOB (BBIIOJHEHUWU pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOuTeNeil Ha npruoOpeTeHrne ToBapoB (paboT, yCIyr) HaJIeXkKallero KayecTa
1 0e30macHbIX JJIS KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpYXarollel cpeibl, MoJyuyeHue
uHpopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJIHUTENSAX, NMPOJABIAX), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciayrax), MpPOCBEIIEHWE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peaTu3alliy 3THX MpaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

NOTPeOUTENH - TPAKIAHIH, MMEIOIIUN HAMEPEeHHE 3aKa3aTh WM MPUOOpecTH TUO0 3aKa3bIBAIOIIHIA,
MPUOOpPETAIONUI WM HUCHOJB3YIOMMA TOBaphl (pabOThl, YCIYIH) HCKIIOUYUTEIBHO JJS JUYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBS3aHHBIX C OCYIIECTBJICHHEM MPEANPUHUMATEIHCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OPTraHU3aIlMsl HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPABOBOW (DOPMBI, a TaKxke
WHIVUBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTH3aIuH MOTPEOUTEINSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpPTaHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
MHIUBUAYAIbHBIN TPEIPUHUMATENb, BHITOIHSIOMNE PAO0ThI UM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENIAM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WH/IMBUYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIIAE TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIU-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyTrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM HMM MOPSAKE, WIH
yCIOBUSIM JIOTOBOpa (IpUM HMX OTCYTCTBHHM WM HEMOJHOTE YCJIOBUH OOBIYHO NPEABSIBISAEMBIM
TpeOOBAaHUAM), MM TIEJISIM, JUISi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONIB3YeTCHs,
WIN 1IEeTsIM, O KOTOPBIX IMpojaBel (MCIOJHHUTENb) ObUI MOCTAaBJICH B U3BECTHOCTH MOTPEOUTENEM IIPH
3aKIIIOYCHUH JI0TOBOpa, WM 00pasily W (WJIM) OMMCAHUIO MPH MPOAaXe ToBapa Mo oOpasiy U (W) 1o
OIUCAHUIO;

(B pen. enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToOBapa (paboThl, YCIYrW) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacxXoJ0B WIH 3aTpaT BPEMECHH,
WIH BBISIBIISIETCS. HEOJJHOKPATHO, WJIM TIPOSIBJISICTCSI BHOBB T10CJIC €TI0 YCTPAHCHUS, WK JPYTUe MOA00HbIE
HEJOCTaTKH;

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIYrH) AJs KU3HH,
3I0pOBbs, HMYIIECTBa MOTPEOUTENs U OKpYyXawolled cpeabl Npu OOBIYHBIX YCIOBHSIX €ro
WCTIOJIb30BAaHUS, XPAaHEHHs, TPAHCIOPTHPOBKH W YTHIHM3AIMHM, a TaKke Oe30IacHOCTh Tpolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOJABIIOM)  OpraHU3alUs  WIA  yINOJTHOMOYEHHBIN
W3roTOBUTENEM (MPOJABIOM) WHIWBUIYaJIbHBIA MpeANpUHUMATENs (Jajlee - YHOJHOMOYEHHAs
OpraHu3amnusi WIA yINOJHOMOYEHHBIH WHAUBUAYAJIbHBIM  MpEANpUHUMATENbh) - OpraHU3aIus,
OCYUIECTBJISIIOIIAsA ONPEICICHHYIO JI€AT€IbHOCTh, WM OpraHu3alus, CO3/aHHas Ha TEPPUTOPUU
Poccuiickoit ®depepannn u3rotToBuTeNieM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE W YJIOBJICTBOPEHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWH TOBapa HEHAUISKAIIero KadyecTBa, JHOO0  WHIWBUIYalbHBIH
NpeaNpUHUMATENb, 3aperUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoii denepanu, BBINTOIHIIOUIUNA
onpejeNeHHble (YHKIIMM Ha OCHOBAaHUU JIOTOBOpA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE WU
yIIOBJIETBOpPEHHE TpeOOoBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO Ka4eCTBa;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHM3alusi HE3aBUCHUMO OT  OPTraHU3alMOHHO-TIPAaBOBOW  (OPMBI WM
WHIUBUAYAIbHBIA TpEANpPUHUMATENb, OCYLIECTBISIIOIINE HMIOPT TOBapa [UIsl €ro IMocienyromen
peanusanuu Ha Teppuropun Poccuiickon @enepannu;

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BJaJeNIel] arperaropa MHGpopMmanuu o ToBapax (yciyrax) (majmee - BIajenel] arperaropa) -
OpraHm3anys HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIN
NpeaNpUHIMATENb, KOTOPBIE SBISIOTCS BIAACIbIIAMU MPOTPAMMBI Ul 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MamuH W (WIKM) BiagenbllaMM  caidTa W (WJIM) CTpaHMIBI  caiita B WHPOPMAIIMOHHO-
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TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpBIE MPEeNOCTaBISIIOT MOTPEOUTENI0 B OTHOUICHUU
OIpeNIeJIECHHOr0 ToBapa (YCIyrn) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C IPEUIOKEHUEM
[poJaBUa (MCIOJIHUTENSI) O 3aKIYEHUH JOroBOpa KYIUIM-IPOAAXKH TOBapa (JOroBopa BO3ME3JHOTO
OKa3aHMs YCIyr), 3aKIIOYUTh C MPOJABLOM (MCIIOJHHUTENEM) JOrOBOpP KYIUIM-TPOJAXH (JOroBOp
BO3ME3/IHOTO OKa3aHUs YCIYT), a TaKXe MPOM3BECTH MPEABAPUTEIbHYIO OIUIATY YKa3aHHOI'O TOBapa
(yciyru) myteM mnepeBojia JAECHEXKHBIX CPEACTB BIaJeNblly arperaropa B paMKax NPUMEHSEMBIX (opMm
O€3HAJMYHBIX PACUETOB B COOTBETCTBHU C MyHKTOM 3 ctaThi 16.1 HacTosmero 3akoHa n DenepaibHbBIM
3axoHOM OT 27 urous 2011 roga N 161-®3 "O HannoHaJILHON IUIATEKHOU cucTeMe'.

(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

I'mapa 1. OBIIUE NNOJIOKEHUA
Cratbs 1. [IpaBoBoe peryiupoBaHue OTHOIIEHUI B 00/1aCTH 3aIIMTHI IPaB NOTpeduTe e

1. OtHOmIEeHUs B O0JAaCTH 3alIUTHI MPaB MOTPeOUTENEH PEryIupyoTcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit @enepanuu, HACTOSMMM 3aKOHOM, IpyTUMHU (defepatbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMU C HUMH HMHBIMH HOPMAaTHMBHBIMU TPABOBBIMU akTamMu Poccuiickoi
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®degepanuun He BOpaBe MOpydarh (QeneparbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH IPUHUMATh aKThl, COJEPKAIIME HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButensctBO Poccuiickoii denepanuu BrnpaBe uH3gaBaTh I HOTPEOMTEIS M IPOJABILA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJ'IHOMO‘-IGHHOﬁ OpFaHI/I3aIII/II/I NN YHOJIHOMOLIGHHOFO
WHIUBUAYAIBHOTO TMpEeANpUHUMATENs, HMIOpTepa) TNpaBuiia, o0s3aTelbHbIe MPH 3aKIIOYCHHH WU
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIM-NIPOJAXXKH, 3HEProcHaOKeHus,
JIOTOBOPOB O BBITIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuny ¢ 1 asrycra 2011 roga. - ®@enepanpHbiii 3akoH oT 18.07.2011 N 242-D3.
Cratbs 2. Me:xxagyHapoansie 10orosopbsl Poccuniickoit @enepanun

Ecnmu MexnayHapoausiM gorosopoM Poccuiickoit denepanuu yCTaHOBJICHBI HMHBIE IIpaBUiIA O
3alUTe MpaB MOTpeduTeNnei, yeM Te, KOTOphble MPEAYCMOTPEHBbI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
[IpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Crarba 3. IIpaBo norpeduTeeii Ha NpocBelIeHHe B 00JIACTH 3aLUTHI IPAB MOTPeduTeIeH

[TpaBo motpeOuTeneil Ha MpocBelleHHe B 00JIACTH 3alIUTHI MPaB MOTpedHuTenel obecreunBaeTcs
MOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUl B  (enepanbHble TOCYAapCTBEHHBIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa30BaTENbHbIE MPOrpaMMbl, a TaK)Ke MOCPEICTBOM OpraHU3aLNH
CUCTEeMbI HHpOpMAIK noTpeduTenei 00 uxX mpaBax U 0 HEOOXOIUMBIX IEUCTBUAX MO 3alIUTE ITUX MPaB.
(B pen. denepanphoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. IIponasen (ncnonHMUTENB) 00s3aH MEpeaaTh MOTPEOUTENIO TOBApP (BBIMOIHUTH PaboOTy, OKa3aTh
YCIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUH O KadecTBE ToBapa (paboOThl, YCIyrd) MpoOJaBer
(ucnonmuuTens) o00s3aH TMepefaTh MOTPEOUTEN0 TOBap (BBIMIOJHUTH PabOTy, OKas3aTh YCIYTy),
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COOTBETCTBYIONIUH OOBIYHO MPEABIBIIEMBIM TPEOOBAHUSM U TPUTOTHBIN JUIS [IEIEH, 111 KOTOPBIX TOBAP
(paboTa, ycimyra) Takoro poja 0OObIYHO UCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCIONMHUTENb) TPU 3aKIFOYEHUHU JIOTOBOpa OBLI IOCTABICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIENISIX MPUOOpPETCHHSI TOBapa (BBIOJHEHUs pa0OTHI, OKa3aHUS YCIYTH),
npojiaBer] (MCTIOJHUTENh) 00s3aH NepeIaTh MOTPEOUTENI0 ToBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
MIPUTOJIHBIN JIJIS1 KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. IIpu mponaxke ToBapa 1o oopasity u (W) OIMHMCaHHUIO IPOoJaBel 00s3aH nepeaTh NOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3Lly U (WJIN) ONHUCAHUIO.

5. Eciu 3aKoHaMH WJIM B YCTAHOBJICHHOM MMH TIOPSIIIKE TIPEAYCMOTPEHBI 00s13aTeNbHbBIC TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIIOJIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMIA THM TPEOOBaHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbsa 5. IlpaBa M 00A3aHHOCTM M3rOTOBHUTEJsI (MCIOJHUTEs, NMPOJABIA) B 00J1aCTH
YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA IrOAHOCTH TOBapa (padoThl), a TaK/Ke TAPAHTHIHHOI0 CPOKA HA
ToBap (padory)

1. Ha TtoBap (paboTy), mpeaHa3HAuYEHHBIH Ui AJUTEIHLHOTO WCIOJIb30BAHUS, W3TOTOBUTEIND
(MCIOHUTENb) BIpaBe yCTaHABIMBAaTh CPOK CIY)XOBI - MEPUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTENb
(ucriomHUTENH) 0053yeTCs 00ecneurnBaTh MOTPEOUTETI0 BO3MOXKHOCTD HCIIOJB30BAaHHS TOBapa (paboTsl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKY HA OCHOBAHUM MYHKTA 6 CTaThbu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. deaepanphoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENL) O0O0s3aH YCTaHABIMBATH CPOK CIIYKObl ToBapa (paboThl)
JUTUTENILHOTO TIOJb30BaHUS, B TOM YHCJIE KOMIUICKTYIOUIMX H3A€Iui (neTtaneil, y3jioB, arperaros),
KOTOPBIC MO UCTCYCHHUU OIPEACITICHHOTO MEpHOoaa MOT'YT IPEACTABIIATh OMMACHOCTL IJIA JXKU3HU, 3J0POBbLA
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYIIECTBY UIIH OKPYKAIOLIEH cpene.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paboTbl) MOXKET HUCUMCIATbCA €IUHMLIAMH BPEMEHHU, a TaKKe MHBIMU
CANMHUIOaMH U3MCPECHUS (KI/IJ'IOMeTpaMI/I, METpaMH MW MPOYMMH CAUHHUIAMU H3MCPECHHUA HCXOAA U3
(GYHKIIMOHATIBLHOTO Ha3HAYEHUs TOBapa (pe3ynbraTa padoThr)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKTbl IUTaHuUs, Hap(HIOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTBI, TOBAphl OBITOBOM
XUMHH U HWHbIE OA00HBIE TOBAPHI (PabOThI) U3rOTOBUTEND (MCIOTHUTEND) 005S3aH yCTaHABIUBATh CPOK
TOAHOCTH - TEPHOA, IO HCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JUIS
WCIOJIb30BaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIOJTHEHHE PAa0OTHI) MO MCTEUEHWM YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)ke ToBapa (BBINOTHEHHE PabOThl), HA KOTOPBINA JOHKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NzrotoButenb (MCIOJHUTENH) BIpPaBE yCTaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIA CPOK -
MepHoj, B TEYCHHWE KOTOPOro B cllydae OOHapyKeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEINb
(MCTIONTHUTENB), TPOJABEll, YIMOJHOMOUYCHHAs OpPraHHM3alvs WIH YIIOJHOMOYCHHBIA WHIMBHIYaJIbHBINA
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MpeaNpUHUMATENh, UMIIOPTEP OOS3aHBI YAOBIETBOPUTH TPEOOBaHUS TMOTPEOUTENS, YCTAHOBIICHHBIC
cratbsaMu 18 u 29 "HacTosero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoButenb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 00HAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIMHOTO CPOKa (JIOTIOTHUTEILHOE 00SI3aTEIIbCTRO).
(ab3ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopxepxaHue JOIMOJHUTEIBHOTO  00S3aTENbCTBA  HM3TOTOBUTEINSA, CPOK  JCHCTBUS  TaKOro
00s3aTeNbCTBA ¥ TOPSJIOK  OCYIIECTBICHHS TOTPEOHMTENEM IIpaB 10 TaKOMYy OO0S3aTeNbCTBY
OTIPENIENIAIOTCS NU3TOTOBUTEIIEM.

(ab3ar BBenen denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBApP TAPAHTUHMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaBC NPHUHATH 00513aTeNILCTBO B OTHOIIEHUU HEAOCTAaTKOB TOBApa, O6H3py>KeHHI)IX oo
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITeJ'IBHOC O6H38.TCJ'IBCTBO).

CopneprxaHue JOTOTHUTEIBHOTO 0053aTeNIbCTBA MPOIABIA, CPOK JIEHCTBHUS TAKOTO 003aTeIbCTBA U
MOPSIZIOK OCYIIECTBIICHHUS MOTPEOUTENIEM IpaB MO TaKOMY O00s3aTeNbCTBY OMPEACISIOTCS JIOTOBOPOM
MEX1y IOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. UsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKU TOBapa, OOHapyEHHbIE B
TEUYEHHUE CPOKa ACUCTBUS JIOTMOJHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUH € a03alleM BTOPBIM IMTyHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBHS JOTIOTHUTEIBHOTO 005S3aTeNbCTBA -
B COOTBETCTBHUM C MyHKTOM 5 cTaThi 19 HacTosIero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Crarbsi 6. O013aHHOCTH M3rOTOBHTEJS 00eCeYNTh BO3MOKHOCTH PEMOHTA M TEXHHYECKOro
o0c1y’KHBaHHs TOBapa

WzroroButenb 00s3aH 00€CTEYUTh BO3MOXKHOCTh HCIONB30BaHUS TOBapa B TEUYEHHE €ro CpoKa
ciykObl. JIJig TOM 1€ M3roTOBUTENb 00ECIeYNBAET PEMOHT U TEXHUYECKOE O0CIyKUBAaHUE TOBapa, a
TaKk)Ke BBIMMYCK U MOCTaBKYy B TOPrOBBIE W PEMOHTHBIC OpraHU3alMU B HEOOXOIUMBIX MJIS PEMOHTa H
TEXHUYECKOTO 00CITY)KMBaHUSI 00BEME U aCCOPTUMEHTE 3allaCHBIX YacTeil B TE€UEHHE CPOKA MTPOU3BOJICTBA
TOBapa U MOCJE CHITHS €T0 C IPOU3BOJICTBA B TEUCHHE CPOKA CIIYKOBI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Nepelau ToBapa MOTPEOUTEITIO.

Cratba 7. [IpaBo norpeduress Ha 6e30aCHOCTH TOBapa (padoThbl, YCIYIH)

1. ITorpeburtens UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) npu OOBIUHBIX YCIOBHUSIX €ro
UCTOJIb30BAaHUS, XPaHEHHs], TPAHCIOPTUPOBKU M YTHJIM3alUMK OblI Oe30maceH Uil KU3HH, 3]I0POBbS
MOTPeOUTENS, OKPYXKAIOIIEH Cpefibl, a TAK)Ke He MPUUMHSI Bpea UMYLIECTBY noTpedutens. TpeGoBaHus,
KOTOpBbIE JOJDKHBI oOecreunBaTh O€30MaCHOCTh ToBapa (paboThl, YCIYTH) UIS KU3HU M 3]I0pOBbS
HOTpeOUTENsA, OKPYKAIOLIeH Cpedbl, a TakkKe MpEeNoTBpAIlleHUEe IPUYMHEHUs Bpeda HMYIIECTBY
noTpeOuTeNs], SABISAIOTCS O0SA3aTENbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIIEHHOM HM
HOpSIZIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MzroroButens (MCIOJHUTENB) 00s3aH 00ecIeuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITY»KOBI MIIM CPOKA TOJTHOCTH TOBapa (padoThl).
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Ecnu B cooTBeTCTBUU € MTyHKTOM | cTathbu 5 HacTodllero 3akoHa U3roTOBUTENb (MCIIOIHUTEIb) HE
YCTaHOBHWJI Ha ToBap (paboTy) Cpok ciaykObl, OH 00s3aH 0OecrneunTh 0€30macHOCTh ToBapa (paboThl) B
TEYCHHE JIECITH JIET CO JIHA Mepeiadn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuyrHEHHBIN KU3HH, 3JOPOBBIO W UMYIIIECTBY MOTPEOUTENST BCICACTBHE HEOOCCTICUCHHS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIECHUIO B COOTBETCTBHH CO CTaThel 14 HacTOsIIEero
3akoHa.

3. Ecnmm gmsa  Oe3omacHOCTM HUCHOJB30BaHUS ToBapa (paboThl, YCIyrw), €ro XpaHEeHHS,
TPAHCHOPTHPOBKH M YTWJIHM3AIMA HEOOXOIUMO COOJIIOJATh CIEIMaIbHBIC MpaBHia (Jajiee - MpaBHiIa),
M3TOTOBUTENb (MCIIONHHUTENb) O0s3aH yKa3aTh ATH NpaBWIa B CONPOBOAMTEIBHON IOKYMEHTAIlMH Ha
ToBap (paboTy, yciayry), Ha 3THKETKE, MApKUPOBKON WJIM MHBIM CIIOCOOOM, a MpojaBell (MCIIOTHUTEINb )
00s13aH I0BECTH 3TU MPABUIIA JI0 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM HOPSIKE YCTaHOBJICHBI
o0si3aTenpHBIe TpeOOBaHMUs, OOECIeUynBarOIIUe WX OE30MacHOCTh ISl KHU3HH, 3I0pPOBBS MOTPEOUTES,
OKpY)Kalolel cpeasl U MPeloTBpalIeHue NPUYMHEHHS Bpela MMYLIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, yciuyr) yKa3aHHBIM TpPEOOBAHMSAM TIOJICKHUT OO0S3aTCIBHOMY TOATBEPKIACHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mponaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKa3aHUE YCIYyTH), B TOM 4YHCIE
UMIIOPTHOrO TOBapa (paloThl, yciayru), 6e3 wuHpopmauuu 00 00s3aTENIBHOM MOATBEPXKIEHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBI€HO, 4YTO TpU COOMIOJIEHUU MOTPEOUTENeM YCTAaHOBICHHBIX —IPaBHI
WCIIOJIb30BAaHUS, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (pabOThl) OH MPUYMHSET WIM MOXET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M UMYIIECTBY MOTPEOUTENs, OKpYXKarollel cpene, M3rOTOBUTEINb
(ucnomHUTENH, MPOAABEIl]) 00s3aH HE3aMEUIUTEIILHO TTPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3aliuio)
710 YCTpaHEHUs MPUYUH Bpe/a, a B HEOOXOAUMBIX CIIydasx MPHUHITh MEPhI TI0 U3BITHIO €r0 U3 000poTa U
OT3BIBY OT IOTpeOUTENS (MMOTpeOUTENEH).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENH (MCIIOTHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpousBojcTBa. [Ipy HEBBIMOJHEHUH M3TOTOBUTENIEM (HUCIIOTHUTEIEM) 3TOU
00sI3aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOIHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHEro pblHKa U (WIM) OT MOTPEeOUTENs WU
noTpeduTeneil B mopsiaKe, yCTAHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM TOBapa (palboTbl, YCIyrH), MOJuIekat
BO3MEUICHUIO U3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. IIpaBo norpeduTens Ha nHGopManuI0 00 U3roTOBUTEIE (MCMOJTHHUTEIe, TPOJABLe)
U 0 TOoBapax (padorax, ycJayrax)

1. ITorpebuTens BrpaBe MOTpeOOBATH MPEIOCTABICHHS HEOOXOAMMON B IOCTOBEPHOU HH(POPMAITHH
00 m3roroBuTene (MCHOJIHUTEINE, TPOJABLIE), PeKUME €ro padoThl U pealu3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosimed craTbu MH(OpMaIus B HArJIAIHOH W JOCTYNMHOW (opme
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JOBOJUTCSI 10 CBEICHUS MOTPEOHUTENeH MpU 3aKIIOUYEHUH JOTOBOPOB KYIUIH-TIPOAAXKH U JIOTOBOPOB O
BBITIOJIHCHUHM PabOT (OKa3aHWUW YCIYT') CHOCOO0aMHU, MPUHATHIMA B OTACIBHBIX chepax 0O0CTyKHBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPSHHIO U3TOTOBUTENS (MCIIOHUTEIS,
MPO/IaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyObeKTOB Poccuiickoii denepaniuil 1 poAHBIX S3bIKAX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YromHOMOYEHHas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIyJIHBIN TPEAPUHIMATEIh 110
TpeboBaHUIO TOTpeOUTENsT 00s3aHBI MPEAOCTABUTE MOATBEPKICHUE CBOUX IMOJTHOMOYHWH, BBITCKAIOUINX
U3 3aKII0YSHHOT0 MU JIOTOBOPA C M3TOTOBHUTENIEM (IIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmanus 06 usroroButelie (UCMOJHUTEIE, IPOAABILE, BJIajejblle arPeraTopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOABELl) 00513aH IOBECTH /10 CBEJICHUS ITOTpeOuTels (upMeHHOe
HauMEHOBaHME (HAaMMEHOBAaHUE) CBOEH OpraHu3alliy, MECTO €€ HaXOXJAEHHUs (aIpec) U pexuM ee
paGotsl. IIpoaaser (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 MH()OpPMAIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, NPOAABEL) - HHIUBUAYAJIbHBIA MNpEeANpPUHUMATENb - JOJDKEH
NPEJOCTaBUTh TMOTPEOHUTENI0 HH(POPMAIIMI0 O TOCYAAPCTBEHHOW PpETUCTPAllM W HAWMEHOBAaHUH
3aperuCTPUPOBABILETO €T0 OpraHa.

W3sroroButens (pogasel]) 00si3aH TOBECTH JI0 CBEJCHHS MOTpeOUTeNnsl PupMEHHOE HAUMEHOBAHHE
(HauMEeHOBaHUE), MECTO HaXOXKJEHHs (apec) M pexXuM paboThl YIOJIHOMOYEHHOW OpraHu3alMy WM
YIIOJTHOMOYEHHOTO WHAMBHUYATBHOTO MPEITPHUHUMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMoO4eHHas opraHu3anys WIK YIIOJIHOMOYEHHBIM MHANBUAYAJIbHbBIN IPEANPUHAMATEID B
ciyyae oOparieHuss notpeOuTenss oO0sf3aHbl JIOBECTH JO €ro CBeAeHUs HHpopMauuio o cebe U
u3rorosutene (mpojanue) (pupMeHHOE HaMMEHOBaHWE (HAaUMEHOBAHUE), MECTO HaxOXKIeHHs (anxpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETHMCTPALIMOHHBIM HOMEpP 3alMCU O CO3/IaHUM FOPUAMYECKOrO JIMLA,
¢dbamMuiInio, UMs, OTYECTBO (€CIUM HMMEETCs), TOCYJapCTBEHHBIN PErucTpaloOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOH perucTpanuy (pU3HUEcKOro JIMIAa B KaueCTBE MHAMBUIYAIbHOTO MPEANPUHUMATENS).
YIIOMIHOMOYEHHAs: OpraHu3alus WiId YIOJIHOMOYEHHBIM WHIWBHIYAJIbHBIA IPEIIPUHUMATENb BIIPaBE
JOBECTH /10 CBEJCHUS MOTpeOuTenel nHpopMalmio o cede MoCpeCTBOM €€ pa3MEILCHUsI Ha CBOEM caiiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu "UHTepHeT", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3sMELICHHsT Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu "MHTepHer" CCBUIKM Ha CTpaHUIy caiiTa W3rotoBuTens (MpojaBlia) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", conepkaiyro nHpopMaluio 06 n3roropuresne (MpoaasIie).
(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBEIEHHUS MOTpeduTeneld MHpopmanuioo o cedbe u
npojasue (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAaHME), MECTO HAaXOXKIEHHUsS (aapec),
peXuM paboThI, TOCYIaPCTBEHHBIA PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JaHHH FOPUIUYECKOTO JIHIIA,
dbamMmiInio, UMs, OTYECTBO (€CIUM HMMEETCs), TOCYAapCTBEHHBIM PETMCTPALMOHHBIA HOMEp 3amucH O
rOCyIapCTBEHHON perucTpamnuu GU3MIeCKOro JHia B Ka4eCTBE UHIUBHIYATLHOTO MPEANPHHUMATENS), a
Takke 00 MMeIoIMXCsl M3MEHEHHMsX B yKa3aHHOM uHpopMauuu. Branernen arperatopa JOBOAMT [0
CBeICHUS TIoTpeduTeneil nHpopMaIio o cede 1 MpoaaBIle (UCIIOJHUTENE) MOCPEICTBOM €€ pa3MEeIeHUs
Ha CBOMX caiiTe W (WJIHM) CTpaHHUIIEC caiiTa B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT".
Nudopmanuo o mnpoaaBie (MCIONHHUTENE) BIAJENCN arperaropa BIpPaBe JOBECTH 10 CBEACHUS
nmoTpeduTenel MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX caiTe W (WJIM) CTpaHUIle caiiTa B MH()OPMAIMOHHO-
TeIEKOMMYHUKaIIMOHHOW cetu  "WHTepHer" ccbulkh Ha calT mpojaBla (UCIOJTHUTENS) B
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MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeTt".
(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00sA3aH MPEIOCTAaBUTH BIAJAENbBIy arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHON ceTu "MHTepHer" (pu ero HaJIWMYUM)
JIOCTOBEpHYIO HMH(popMamuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takoil uHQoOpMaluu, mpojaBel] (HUCIOJHUTENb) 00sd3aH B TEYEHHE OIHOIO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIMTH BIAJENbIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEICKOMMYHHKAIMOHHON CEeTH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH(OPMAIIHIO O
poJaBie (MCIOJHUTENE) B TEYEHHE OJHOTI0 pabouero JHs, €CId pa3MellleHrne yKazaHHOW nHGOopMaluu
OCYIIIECTBIISIETCSl HA caiiTe Blajenblla arperatopa M (WIM) €ro CTpaHUIle caifiTa B MH(DpOpPMAIIMOHHO-
TEeJIEKOMMYHUKaIMOHHOU cetu "MuTepHer".

(m. 1.3 BBenen @enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuUJ J€STENbHOCTH, OCYIIECTBIISIEMbIH M3rOTOBUTENEM (MCIOJHHUTENEM, IPOIABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJHUTEIb HMMEET TOCYJapCTBEHHYIO AaKKpPEAWUTALUIO, M0
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeleHa MHpOpMalus O BUJE JIEATEIBHOCTH H3TOTOBUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JUUEH3UW M (WIM) HOMEpE CBUJICTENBCTBA O TOCYJAapCTBEHHOMN
aKKpeIuTallu1, CpOKax JEHCTBHSI YKa3aHHbBIX JUIIEH3UU U (WJIN) CBUJETEIbCTBA, a TaKXKe HHPopMauus oo
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, TOJKHA OBITH TOBEJCHA 710
CBEJIEHUs MOTpeOUTENeH TakkKe NP OCYIIECTBICHUN TOPTOBIH, OBITOBOTO U MHBIX BUI0B OOCITY>KUBAHHUS
noTpeduTesneil BO BpeMEHHBIX OMEIIEHUSIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBJIA,
OBITOBOE M HHBIE BHJBl OOCITYXHMBaHHUSA TOTPEOUTENIEH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0XICHUS MTPOoJaBLa (MCIIOJHUTEIS).

Crarbsa 10. Undopmanus o ToBapax (padortax, ycayrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJIABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIIATh MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYI0 MH(popMamuio o ToBapax (paborax, yciayrax), oOeclneyHBarollyro
BO3MOXXHOCTh WX MpaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciayr) mepedeHb U
crocoObl J1oBesleHUs] MHpopManuu 10 noTpedutens ycraHaBnuBatorcs [IpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COePIKATH!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOAATEIIbCTBOM
Poccwuiickoit denepannu O TEXHUYECKOM PEryJIHMPOBAHUU U CBHJIETENBCTBYIOIIEE 00 00s3aTeabHOM
MTOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENIHCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB MUTAHUS CBEACHMSI O COCTaBe (B TOM YHCIIE HAUMEHOBAHME HCIIOJIB30BAHHBIX B IPOIECCE
M3TOTOBJICHHSI IPOIYKTOB MUTAHUS MUIIEBBIX J0OaBOK, OMOJOrMUYECKU aKTUBHBIX 100aBOK, MH(pOpMAIUL
O HAIMYMM B NIPOAYKTAaX IUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C IPUMEHEHUEM TI'€HHO-UHXEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIyd4ae, €CIIM COJCpXKAaHHME YKa3aHHBIX OPraHU3MOB B TAaKOM
KOMIIOHEHTE COCTaBIIsIeT Oojiee AEBSITH MAECATHIX IPOIEHTA), MUIIEBOM IEHHOCTH, HAa3HAYEHHUH, 00
YCIIOBHSIX IPUMEHEHUS U XPAHEHUS MPOYKTOB MMUTAHUS, O CIIOCO0AaX U3rOTOBJIEHUS TOTOBBIX OJIIO], Bece
(oObeme), 1aTe U MECTe U3TOTOBIICHHS U YIIAKOBKH (pac(acoBKM) MPOAYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHBOIMOKA3aHUSX AJIS MX IPUMEHEHHUs IpU OTAENbHBIX 3a0osieBaHusX. [lepedeHb ToBapoB (pador,
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yciyr), uHpOopMals O KOTOPBIX JOJDKHA COACpXKAaTh MPOTHUBOIOKA3AHMS /I WX TPUMEHEHUsS IpH
OTJIeTBHBIX 3a00JeBaHusX, yTBepKaaeTcs [IpaBurenscTBoM Poccutickoii @eaepanum;
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B PYOJsIX M YCJIOBHS NpHOOpPETEeHHUs TOBapoB (padboT, yCiIyr), B TOM YHCJIE MPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNICHHOE BpeMs IOcie HMX Mepefayd (BBIIOJIHEHHUS, OKa3aHUs)
MOTPEOUTEITIO, TIOJHYI0 CyMMY, IOJJICKAIIYIO BHIIIAaTe MOTpeOUTENeM, W rpaduK IMOTamieHus ITON
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaBmiia ¥ yCioBus 3 (HEKTHBHOTO U O€30ITACHOTO MCIIOIB30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTuueckor 3(Hh(HEKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBaHHE O
HAJTMYUHU TaKOH WH(GOPMAIIUU OTPEICIICHO B COOTBETCTBUU C 3aKOHOIATEIILCTBOM 00 3HEPrOCOCPEKCHHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBApPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUHM C HACTOAIIHNM
BaKOHOM, a TaKKE CBCACHUSA O HCO6XOI[I/IMI>IX I[Gf/iCTBI/ISIX HOTpC6I/ITeJI$[ MO0 UCTCUCHHUH YKAa3aHHBIX CPOKOB
M BO3MOXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJIHCHUU TAKUX HeﬁCTBHﬁ, CCJIM TOBAPLI (pa6OTLI) 110 UICTCUCHHUU
YKa3aHHBIX CPOKOB HNPCACTABIAIOT ONACHOCTL JId XKU3HU, 3OA0POBbA W MMYIICCTBA HOTp€6I/ITCJI$I U1
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOXACHHS), (QUPMEHHOE HAaWMEHOBaHHME (HAWUMEHOBAHHE) W3TOTOBUTEIS
(ucmionHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHU3allii WIH YIOJHOMOYEHHOTO WHAMBHIYaJTIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmarto 00 00s3aTeIbHOM TOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, ycCiyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuWJIax Mpoaaxu TOBapoOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWe Ha KOHKPETHOE JIMLO, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIOJIb30BaHNe (POHOrpaMM NpH OKAa3aHUHU PaA3BICKATEIbHBIX YCIYT MCIOTHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebuteneM ToBap OblT B yNOTpEeOJEHUMM WIM B HEM YyCTpaHsuICA
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEII0 TOMKHA OBITH MPeIoCTaBlieHa HHPOPMAIUI 00 3TOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS JO CBEICHUS
notpeOuTeneii B TEXHUYECKOM NTOKYMEHTAllWW, NpuiaraeMoil kK ToBapam (paboram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WJIM WHBIM CIHOCOOOM, MPUHATHIM Ui OTIEIbHBIX BHJIOB TOBapoB (pador,
yenyr). Muadopmanust 06 00s3aTenbHOM TOATBEPKISHUU COOTBETCTBUS TOBAPOB IMPEACTABISETCS B
MOpsIIKE W Croco0aMH, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®enepamuu o
TEXHUYECKOM PETyTUPOBAaHUU, M BKJIIOYAET B ce0sl CBEICHUS O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
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TaKoe COOTBETCTBHE, O CPOKE €T0 JEHCTBUS M 00 OpraHu3alliy, €ro BIIABIICH.
(B pen. @enepanbhbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 yrpaTtui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Peskum paGoTsl npoaasua (MCIOJTHUTEIS)

1. Pexxum paboThl TOCYAAPCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M WHBIX
BUJIOB OOCIY)KMBaHUSA MOTpEOUTENEH YCTaHABIMBAETCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTENILHOM BiIacTH cyObekTOB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. Pexxum paboThl OpraHu3alyii, OCyIIeCTBISIONUX AesTeIbHOCTh B chepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITY>KUBAHH MMOTPEOUTENICH M HE YKa3aHHBIX B MYHKTE | HacTosImeil cTaThbH, a TaKkke
WHJMBHUIyaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum paboThl mpomaBna (MCTONHUTEINS) AOBOJUTCS JO CBEACHUS MOTpeOuTENed M IOKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbsn 12. OTBeTCTBEHHOCTHh W3rOTOBUTES1 (MCIOJHUTENs, TMPOJaBIAa, BJajejJbla
arperaTopa) 3a HeHajJie:Kalryo uHpopmaunio o ToBape (padore, yciayre)
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mortpebuTento HE NpepocTaBieHa BO3MOKHOCTh HE3aMEUIMTENIFHO IMONYYHUTh MPU
3aKJIFOUYEHHUHU JI0ToBOpa MHGOPMAIUIO 0 ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(ucriomHUTENS) BO3MEIIEHUS! YOBITKOB, NMPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUEHUS
JIOTOBOPA, A €CJIM JOTOBOP 3aKJIFOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €ro UCIIOJIHEHUS U MOTPe0OBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBap CyMMBI M BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUs I0TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yNibTaT paboThI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBily (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTAaBUBIIMN MOKYyHAaTeIl IMOJHOW M JIOCTOBEpHOU
nHpopMmanuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHkroMm 1 cratem 29 HacTosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, YCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENI0 BCIEACTBHE OTCYTCTBUS Y HETO TaKOH MH(pOpMAIUH.

(n. 2 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagener arperaTopa, NpPEIOCTaBHBIINI MOTPEOUTENIO0 HEJOCTOBEPHYIO WIIM HETOIHYIO
uHpopMaluio o ToBape (yciayre) Wi NpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJIAaXH (JOTOBOP BO3ME3JAHOIO OKa3aHUS YCIYr) € MPOAABIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEICTBUE
MIPEIOCTABIICHUS EMY TaKOH HHPOpMAITHH.

Eciu wHOe HE MpeayCMOTPEHO COTJAlleHHeM MEXIy BIAJeNblleM arperatopa ¥ MpPOAaBIOM
(ucrioTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIICHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
HCIIOJIHCHUC OO0Ir0BOpPaA, 3aKIHOYCHHOI'O HOTpCGI/ITCHCM C MpoaaBIOM (I/ICHOJIHI/ITCJICM) Ha OCHOBAaHUHN
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHpoOpManmuu O ToBape (yciayre) WId TpojaBle
(ucrionmHUTENE), @ TAaKXkKe 3a COOJNIoJeHHE TpaB MOTpeOUTeNel, HApyIICHHBIX B pe3yibTare Nepeaadu
nmoTpeduTento ToBapa (yCIyrd) HEHaJIKAIIero KadyecTBa W OOMEHa HEMpPOIOBOJBCTBEHHOTO TOBapa
HaaJjieXalero kayeCrBsa Ha aHaJIOTUYHBIN TOBApP, HECCT MPOAABCIL (I/ICHOHHI/ITQHB).
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Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPHUYMHEHHBIE IOTPEOUTENIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOHM WIIM HEMOJIHOW MH(popMamuu o ToBape (yciyre), B
cllyyae, €CIT BIIaJIeJiel] arperaropa He M3MeHseT uH(opMaiuio o ToBape (yciyre), IpeaoCTaBICHHYIO
MPOAABIOM (UCIIOJHUATEIIEM) W COJCPXKAIIYIOCS B MPEUIOKEHUH O 3aKIF0YECHUH JIOTOBOpa KYIUIU-
IIPOJaXXkH (AOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTH TPEOOBAHUE K BIIAAEIBILYy arperaropa o BO3BpaTe CyMMBI
MIPOM3BEICHHON MM NpeaBapUTENbHOM oruiaThl ToBapa (yciayru). Bmamenen arperaTtopa Bo3Bpalaer
CyMMY TMOJYYEHHOW MM NpeIBapUTEIBbHON OIUIaThl TOBapa (YCIyrud) B TEUEHHUE AECATH KaJleHIapHBIX
IHEN CcOo JHA TNpedbsBICHUSA MOTPEOUTENEM TaKoro TpeOOBaHUA MPU OAHOBPEMEHHOM HAJTUYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpEOHMTENeM BHECCHa MpeJBapUTeNibHAs OIUlaTa Ha
0aHKOBCKHH CYET BJIaJICNIblIa arperaTopa, He MepeaH MoTPeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

noTpeOUTENs HAMpaBWI NPOAABIYy (MCIIOJHUTENIO) YBeAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUs
JI0TOBOpa KYIUIM-TIPOJAXXKH (JIOrOBOpa BO3ME3AHOIO OKa3aHMsI YCIYT) B CBSI3U C HapyLIEHUEM IIPOAABLOM
(ucnionuuTeNeM) 003aTeNbCTBA NIEpEIaTh TOBAP (0KA3aTh YCIYTY) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM O BO3BpaTe CyMMbl IpEABapUTEIbHONM OIUIaThl TOBapa (YCIIYIH)
NOTpEeOUTENs  HANpaBIsieT BJIAJAEbIly arperatopa MOATBEPXKICHHE  HAMpaBiICHHUS  POAABILY
(MCTIONTHUTENIO) yBEAOMJIEHHST OO0 OTKa3e OT HCIIOJHEHHUS JOroBopa KYIUIU-TIPOAaXKu (JOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecnmu wHOE HE mpeaycMOTPEHO YCIOBHSMH MOJB30BATEIbCKOTO WM HMHOTO COTJIAIICHUS
MOTpeOUTENsT C BIAAEIBIEM arperatopa, yBeIOMJIEHHE MPOJaBIly (MCIONHUTENI0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HaIpPaBIIEHO BIIAJIEINbIly arperaTopa, KOTOPhIi 0053aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHUTEIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSILEH CTaTbH, BIaJelel] arperaTopa BIpaBe 0TKa3aThb
NMOTPEOUTENI0 B BO3BpaTe CYMMBI TIPEABAPUTEIHHON OIUIATHl TOBapa (YCJIyTd) MpH TOJYyYSHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPXKAECHUS NPUHATHS NOTpeOUTeNneM ToBapa (OKa3aHUsS YCIyTH) NpH
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBlieHA BIIAJIEIIBIIEM arperaropa moTpeouTento B
TEUYEHHUE JECATH KaJeHIApHBIX JHEW cO JAHS MOITYy4eHHUs BiaJlelblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TIpeABapuTENbHOM omaaTel ToBapa (ycnmyru). B ciayuae Hecornmacust mnoTpebutens ¢
NPEJCTaBICHHBIMA BIJIAQJICNIBIIEM arperaropa JloKa3aTelbCTBAMU MPHUHATHS IOTpeOuTeNIeM ToBapa
(okazaHMsI yCIyTH) TOTPEOWTENbh BIpaBe TpPeOOBaTh BO3BpaTa CyYMMBI TIPOW3BEACHHOW UM
IIpeBapUTENIbHON OIJIaThl TOBapa (yciayru) B CyZeOHOM MOpSIKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENss BCIEACTBUE
HEMpPEeIOCTaBIEHUSI €My MOJIHON U JOCTOBEpHOM MHpopManuu o ToBape (paboTe, yciyre) noTpeduTens
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO Bpe/a B MOPSIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, TNPUYWHEHHBIX MPHPOTHBIM OOBEKTaM,
HaXOJALIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTEIS.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHMII TOTPEOUTENS O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO TMOJHON wmH(popManuer o ToBape (paborte, yciyre), HEOOXOAMMO
UCXOJUTHh W3 MPENINONIOKEHUs 00 OTCYTCTBUU Y MOTPEOUTENS CIENHMATbHBIX MO3HAHUN O CBOMCTBAX W
XapaKTEPUCTUKAX ToBapa (pabOThI, YCIYTH).
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(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTh W3TOTOBHUTEJSI (MCHOJHUTENS, NMPOJAABIA, YINOJTHOMOYEHHOI
OpraHM3anMy MM YIHOJHOMOYEHHOr0 WHAWBUAYAJIbLHOIO0 TMpeANPUHUMATENSI, HMIOpPTepa) 3a
HapyllleHHe MPaB MoTpeduTeJIei
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB noTpedUTENIel N3rOTOBUTENb (MCHOIHUTENb, NMPOJABELl, YIOJIHOMOYEHHAs
OpraHM3alys WIM YIOJIHOMOYEHHBbIM WHIMBUAYalIbHBIH HpEeIIPpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM HJIU IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTEN0, MOATIEKAT
BO3MEIIICHHIO B TTOJIHOM CyMME CBEPX HEYCTOMKH (TIEHHU), YCTAHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToiku (IIEHHM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(McTioTHUTEIISI, TPOAABIA, YIOJHOMOYCHHYI OPraHU3alMI0 WM YIIOJHOMOYEHHOTO WHMBHIYAIBHOTO
IpeINpPUHIMATEINS, UMIIOPTEpa) OT WCHOJHEHUS BO3JIOKEHHBIX HAa HETO 00s3aTENbCTB B HAType IHepen
nmoTpeouTesnemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJHOMOYEHHAs! OpraHU3alMsl WK YIIOJIHOMOYEHHBIH
WHUBUAYAJIbHBIN NpeAIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE
00513aTeNbCTB MM 3a HEHAJJIe)Xallee HCIOJIHEHHE 005S3aTeNIbCTB, €CNIU JIOKAXKET, YTO HEUCIOJIHEHUE
00513aTEeNIbCTB WIN UX HEHAAJIEKallee HCIOIHEHHWE IMPOU3O0LUIO BCIEIACTBUE HENPEOJOIUMON CHIIBI, a

TaK>Ke M0 UHBIM OCHOBAHUSM, MTPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedbutenss o6 ymiuaTe HEYCTOWKH (TIEHH), MPEAYCMOTPEHHOW 3aKOHOM WIH
JIOTOBOPOM, TIOJIJIKAT YAOBICTBOPSHHUIO U3TOTOBUTENIEM (UCTIOTHUTEIIEM, TIPOIABIIOM, YIIOJTHOMOYCHHOM
OpraHm3alyiel Wi YHNOJTHOMOYEHHBIM HHJIWBHUIYaTbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBmerBopeHHH CynOM TpeOOBaHUM TMOTPEOUTENSI, YCTAHOBJIEHHBIX 3aKOHOM, CY]I
B3BICKMBACT C M3TOTOBHUTENS (MCIONHUTENS, TPOAABIA, YIOJIHOMOUYEHHOW OpraHM3alii WIH
YIOJIHOMOYEHHOTO ~ WHAWBUAYAJIBHOTO TPEANPUHUMATENS, HWMIOpTEpa) 3a HECOOTIoJeHHe B
JTOOPOBOJIBHOM TOPSAJIKE YAOBIETBOPEHUS TpeOoBaHHMI moTpeOutTenss mrpad B pasMepe MHATHACCST
MPOIICHTOB OT CYMMBI, TIPUCY>KJIEHHOHN CY/IOM B TIOJIB3Y MMOTPEOUTEI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmm c 3asBieHwemM B 3amUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHECHUS
notpeduTeneit (MX accoIualiy, CO3bl) UM OPraHbl MECTHOTO CaMOYIPABIICHUS, MATHAECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO mITpada MepeyucisitoTCs yKa3aHHBIM OO0BETUHEHUSM (MX acCOIMAITUSAM, COI03aM)
WJIU OpraHam.

Crarba 14. HmyliecTBeHHasi OTBETCTBEHHOCTb 32 Bpel, NPUYMHEHHBIH BCJIEACTBHE
HEI0CTATKOB TOBapa (PadoThbl, yCJIYIH)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTATKOB TOBapa (padoThl, YCIyTn),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM O0BbEME.
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2. IIpaBo TpeboBaTh BO3MEIIECHUS Bpea, IPUIMHEHHOTO BCIIEICTBUE HETOCTATKOB TOBapa (padoThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MOTEPHEeBIIMM HE3aBHCHUMO OT TOT0, COCTOSI OH B JOTOBOPHBIX
OTHOIIEHUAX C MPOAABLOM (UCIIOJHUTEIEM) HIIU HET.

3. Bpen, npuynHEeHHbIN KU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTENS, MOIICKUT BO3MEIICHHUIO,
€CITM BpeJl IPUYMHEH B TEUYCHHE YCTAHOBJICHHOTO CPOKa CIIY>KOBI HITM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboOThl) AOKEH OBITh YCTAHOBJIGH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbi 5 HACTOALIETO 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTEI0 He ObUIa IPEJOCTaBIICHA TIOJHASL U JOCTOBEPHAsE MH(OPMAIIHSI O CPOKE CITYKOBI MIIH CPOKE
TOAHOCTH, JIMOO MOTpEeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX JEHCTBUAX 1O MCTECUYCHUH
CpOKa CIy)KObI WJIM CPOKa TOJHOCTH W BO3MOXKHBIX IOCJICICTBUSAX IPHU HEBBIMOJHECHHH YKa3aHHBIX
neiicTBuil, MO0 ToBap (pe3yabTaT paboThl) MO MCTEYEHUH STHX CPOKOB IMPEICTABIISET OMACHOCTH JUIS
KHU3HH U 37I0POBbsI, BPE/I MOJIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MIPHYNHCHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIEro 3aKoHa W3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITY>KOBI, BPEIl IMMOICKUT BO3MEIICHHUIO B CJIy4ae ero MPHYNHEHUS B
TEYEHUE JICCSTH JIET CO JHA Nepeaayu ToBapa (paboTbl) MOTPeOUTENIO, a €CIU JIEHb Iepeiadl YCTAaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJIEHUSI TOBapa (OKOHYaHUsI BBIIIOJIHEHUS PaOOThI).

Bpen, npuunHeHHBIH BCIIECTBHE HEAOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO MPOAABIIOM HIIU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIIECBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBUEC HCIOCTATKOB pa60TBI Wi yCiIyra, HnOIJICKHUT BO3MCIICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITGJ'IL) HECCT OTBETCTBECHHOCTD 3a BPC/, HquHHeHHBIﬁ JKHU3HU, 3J0POBBIO
WK UMYIICCTBY HOTpe6I/ITCJ'I$[ B CBA3M C UCIIOJIB30BAHUEM MATCPUAJIOB, 060py)1013aH1/Is[, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX L IIPOU3BOACTBA TOBAPOB (BBIHOJ'IHeHI/IH pa60T, OKa3aHHuA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. UsrotoButens (MCHOJHUTEIND, MPOJIAaBEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeET,
YTO BpeJl IPUUMHEH BCJIEACTBHUE HEMPEOIOJIUMON CUJIbl MM HapyLIeHUs MOTPeOUTENeM YCTaHOBIEHHBIX
MIpaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Crartbs 15. Komnencanusi MOpajbHOro Bpeaa

MopanbHbIli  Bpel, TPHYUHEHHBIA IMOTPEOWTENIO0 BCJICACTBHE HAPYNICHUS W3TOTOBUTEIIEM
(McCToJTHUTETIEM, MIPOJABIIOM, YIIOJTHOMOYEHHOM OpraHm3ale 58101 YIIOJTHOMOYEHHBIM
WHIUBUIYATBHBIM MPEANPUHAMATEIEM, UMIOPTEPOM) TIPaB MOTPEOUTEIS, TIPETyCMOTPEHHBIX 3aKOHAMU
¥ TipaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyonMMI OTHOIIEHUS B 00JIaCTH 3alllUTHl TPaB
moTpeOuTeNeH, MOMISKAT KOMIICHCAIIMM MPHYMHUTEIEM Bpela NpHW HAIWMYUU €ro BHHBL. Pa3mep
KOMITIEHCAIIMM MOPAJLHOTO Bpela OMpelesseTcss CyAOoM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEIIEHHS MMYIIECTBEHHOTO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. HenelicTBUTEJILHOCTD YCJI0BHH 10T0BOPa, yHIEMJISIIOIIMX NIPaBa NOTpednTeNA
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1. VYcnoBus noroBopa, yHIEMISIOIIME IpaBa MNOTPEOUTENs] MO CPAaBHEHHIO C IPaBUJIAMH,
YCTQHOBJICHHBIMM 3aKOHAMH MM HMHBIMH IpaBOBbIMH akTaMu Poccuiickoir denepanuu B obiactu
3alIUTHI NIPaB MOTPEOUTENEH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbTare MCHOJHEHHUS JOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTENsA, Y HETO BO3HHUKIN
yOBITKH, OHU TIOJIJIEIKAT BO3MEIICHHUIO H3TOTOBHUTENIEM (MCIIOIHUTEIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

2. 3ampeniaeTcss 00YCIOBIMBATH MPUOOPETEHHE OJHUX TOBApOB (paboT, yciayr) o0si3aTeabHBIM
MPUOOPETEeHUEM HHBIX TOBApOB (paboT, yciyr). YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIIECICTBHE
HapyIICHWsI €ro IpaBa Ha CBOOOJHBINH BBHIOOp TOBapoB (paboT, yCIyr), BO3MEHIAOTCS IPOJABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM 00BEME.

3anperiaercs 0OyCIIOBIMBATh YIAOBICTBOPEHHUE TPeOOBAHMI IOTPEOHUTENCH, NMPEABIBIIEMbIX B
TEUCHHE TApaHTUHHOTO CPOKA, YCIIOBUSMU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBApOB (padoT, YCiIyT).
(ab3ar BBenneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponaserr (MCIIOTHUTEINB) HE BIpaBe 0€3 COTJIaCUs MOTPEOUTENS BBITIOIHATE JOIOJTHUTEIHHBIC
paboThl, yciryru 3a miary. [lorpeduTels BlipaBe 0TKa3aThCs OT OILIATHI TAKKX PadoT (YCIIyT), a €CIIM OHU
OIUIAYCHBI, TMOTPEOUTENb BIpaBe MOTPeOOBaTH OT MpojaBiia (WCIOIHHUTENS) BO3BpaTa YIUIAYSHHOU
cyMMbl. Cornacue moTpeOuTeNsl Ha BHIMOJIHEHNE TOTOJHUTENBHBIX paboT, yCIyr 3a miaaTty ohopmMiseTcs
MpOAaBIOM (HMCIIOJIHUTENEM) B INMHUCHBMEHHOH (opMme, eclii MHOe HEe MPeayCMOTpPeHo (eaepaibHBIM
3aKOHOM.

(B pen. enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crarbs 16.1. ®opMbl M NOPAIOK OIVIATHI NPH NPOJAkKe TOBAPOB (BBHINOJHEHMH padoT,
OKa3aHUM YCJIYT)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponaser (McmoOJIHUTENB) 00s13aH OOECTIEYUTh BO3MOXHOCTH OIUIATHI TOBapoB (paboT, yCiyr)
MyTeM HUCIHOIb30BaHUsl HAIIMOHANBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAIMYHBIX PACUYETOB IO
BBIOOPY IOTpEOUTENS.

O0s3aHHOCTh 00€CTIeYUTh BO3MOXKHOCTH OIUIaThI TOBapoB (paboT, YCIYyr) ¢ HCHOJIB30BaHHUEM
HallUOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B pPaMKax HaIMOHAJIBHOM CHUCTEMbI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha IpojaBia (HUCIOMHUTENS), Y KOTOPOro BhIpYyYKa OT pealn3aluu TOBapoB (pabdor,
YCIIYyT) 3a IPEAMECTBYIOMNNA KaJICHIAPHBIM IO/ MPEBHIIIACT COPOK MUJUTMOHOB PYOIICH.

Ecnu mecto omnatel TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, Te HE MPEJOCTaBISIOTCS YCIYTH
JOCTyINa K TOJABMXKHOM pamuoTenedOHHOW CBsi3M W (WIM) CpPEIACTBaM KOJUIEKTHBHOTO JOCTyHa K
nH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT", mpoaBel] (MCIOIHUTENb) 0CBOOOXKAAETCS
OT O0O0S3aHHOCTH OOECIEUYUTh B OSTOM MECT€ BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, yciyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOOXmaeTcss OT OOSI3aHHOCTH O00ECTIEUNTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
UCIOJIb30BAaHUEM HAIIMOHAIBHBIX TUIATEXKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peali3alii TOBApOB B KOTOPOM COCTAaBJISICT MEHEe ISITH MWJUIMOHOB PyOJieH 3a MpeIIecTBYHOIIHA
KaJIeHAapHBINA TO/I.

(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIyr) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBHH C
yKa3zaHUEM MpoJaBla (MCHOJHUTENS) MYyTEM pPAcyeTOB 4epe3 CyObEKTOB HAIMOHAIBHOM IUIATEXHOMN
CUCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHUE IIJIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOIATEILCTBOM
Poccuiickoit dexpepanuu 0 HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CJIM HHOE HE YCTAHOBJICHO
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(benepanbHBIMU 3aKOHAMU MJIM MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpum omnare ToOBapoB (pabOT, YCIIyr) HAIWYHBIMU JCHEKHBIMH CpEACTBAMHU 005S3aTEIbCTBA
noTpeduTenss mepea MpoAaBIOM (MCIIOTHHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIYr) CUHTAIOTCS
UCTIOJIHCHHBIMHU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECCHUS HAJMYHBIX JCHEKHBIX
CpeACTB TpojAaBlly (MCHOJHUTENIO) JHUOO IUIATSKHOMY areHTy (cyOareHry), OCYLIECTBISIOMIEMY
AEATENLHOCTD MO TIPUEMY TUIaTeXel (PU3MUSCKHUX JIHII.

ITpu omnate ToBapoB (paboT, yciyr) yTeM NEpeBOa NPEIOCTaBIAEMBIX TOTPEOUTENIEM HAaTUYHBIX
JICHEXKHBIX CPEACTB 0€3 OTKPBITUS O0AHKOBCKOTO cYeTa 00s3aTebCTBa MOTPEOHUTENS Mepes] MPOAaBIOM
(MCTIONTHUTETIEM) 110 OTIaTe TOBApPOB (PaboT, yCIYr) CUUTAIOTCS HUCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTAa BHECCHHs IMOTPEOUTENIEM HAJIMYHBIX JICHEXKHBIX CPEJICTB KPEIUTHOM
opraHu3anyy 100 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONUM JESITEIbHOCTh B
COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit denepannu 0 HAIIMOHAIBHOM IJIATEKHON CHCTEME.

[Tpu onnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHbBIX CPEJACTB B paMKaX MPUMEHSAEMBIX
dbopMm OE3HATMYHBIX PACYETOB OO0s3aTEIBCTBA MOTPEOUTEIS TEpea IMPOAABIOM (HUCIIOTHUTEIEM) IO
oriate TOBapoB (paboT, yCHyr) CYMUTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOW B PacIOpsDKEHUH O
NEPeBOJIC JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCIYXHBAFOIIEH
noTpeOuTENst KPEIUTHON OpraHn3anuei.

4. Tlpu omnate ToBapoB (paboT, ycnyr) MpoAaBiy (MCIOIHHUTENIO) 3alpelieHO YCTaHABIUBATh B
OTHOIICHUH OJHOTO BHIA TOBapoB (paboT, yCIyr) pas3M4HbIe IIEHBl B 3aBUCHMOCTH OT crocoba Hx
OILIAThI TOCPEACTBOM HAJIMYHBIX PACUETOB WM B PAMKaX MPUMEHSIEMBIX (GopM Oe3HATUYHBIX PACUETOB.

5. IlponaBeny (MCHOMHUTENh) HECET OTBETCTBEHHOCTh 3@ BO3HUKINHE Y MOTpeOuTeNst YOBITKH,
BbI3BaHHbIE HapyIlIeHHUEM TpeOOBaHUN NMyHKTa | HacTOSIIEH CTaThU.

Cratbs 17. CyneOHasi 3a1iuTa npaB norpeduresnei

1. 3ammra npaB noTpedUTENENH OCYIECTBISAETCS CYIOM.

3amuTa npaB  moTpeOuTeNned - yciayr,  OKa3blBa€MbIX  ()MHAHCOBBIMH  OpTaHU3ALMSIMH,
OpPraHU3YIOIMMH B3aUMOJIEHCTBHE C YIIOJTHOMOYEHHBIM I10 IIpaBaM MoTpeduTeneld pUHAHCOBBIX YCIYyT B
cooTtBeTcTBUM ¢ DenepanbHbiM 3aK0HOM "OO yIOJIHOMOYEHHOM I10 IIpaBaM MOTpeOuTeNell (UHAHCOBBIX
ycayr", OCyIIeCcTBISIETCs ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNneld MOTYT OBITh MPEIBSIBICHBI MO BBHIOOPY HCTIA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHu3aliu, a €CJIn OTBCTUUKOM SBJISACTCA I/IH,Z[I/IBI/I,Z[ya.HBHIJﬁ npeaAnpuHuMareiib, -
€Ir0 XXUTCIbCTBA,

KHUTCJIILCTBA NN HpC6LIBaHI/ISI nucrTna,
3aKJIFOYCHHUA UKW UCITIOJIHCHUA JOTOBOpaA.

Ecnu Mck K OopraHu3anuy BBITEKAeT M3 JAEATEIBHOCTU ee (uiidana WIM MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIIECH B CY/ [0 MECTY HAXOKACHUS ee (prirasa Wil IpeacTaBUTENbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapylIEHHWEM IpaB MOTpeOuTeNeH,
OCBOOOKIAIOTCS OT YIUIATBHI TOCYNApPCTBEHHOW TMONIIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
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Poccuiickoit @enepanuu o Hajorax u coopax.
(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa IL 3AIIUTA IIPAB IOTPEBUTEJIEN ITPHA ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbsa 18. IlpaBa norpeduTesisi npu 00HApPYKEeHHHN B TOBape HeJOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiyyae oOHapyKEeHHS B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIa);

noTpedOoBaTh 3aMEHbl Ha TaKOM e ToBap ApYrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IIepepacyeToM IOKYITHOU LIEHBI,

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TTOKYITHOU 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIbHOI'O 663B03M€3,Z[H0r0 YCTPpAHCHUS HCINOCTATKOB TOBapa WA
BO3MCIICHHA paCXoa0B Ha UX UCHPABJICHUC HOTpe6I/ITeJIeM HJIU TPETHUM JIMIIOM;

0TKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYyIUIM-NPOAAKH M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO mMpoAaBLa M 3a €ro cyeT MOTPEOHUTENb JOIDKEH BO3BPATUTH TOBAP C
HEZ0CTaTKaMHU.

[Tpu aTOM moTpeduTENb BIIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEICHHUS YOBITKOB, IPUIHMHEHHBIX
€My BCJEJICTBHE NPOJaXH TOBapa HEHAAJEKAIIEro KauecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTQaHOBJICHHBIE  HACTOSIIMM  3aKOHOM JUIsl  yJIOBJIETBOPEHHSI COOTBETCTBYIONIMX  TpeOOBaHUUI
noTpeouTens.

B oTHOmEHMH TEXHUYECKH CJIOXHOTO TOBapa IMOTpeOUTENb B cllyyae OOHApy)XEHHUS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT HCIOJIHEHHUs JOroBOpa KYIJIM-NPOJaXH UM MOTpeOOoBaTh BO3Bpara
yIUIaYeHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpEabsSBUTH TPEOOBAHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKy/la) HJIM Ha TakoM e ToBap Jpyrod Mapku (MoJend, apTHKyjda) C
COOTBETCTBYIOIIUM I[€pepacyeToM MOKYNMHON IEHbl B TeUEHUE MATHAALATH JHEH cO JHA Iepeaayu
NoTpeOUTEN0 Takoro ToBapa. [lo HWCTeYeHMHM JTOro CpoKa yKa3aHHbIE TpeOOBaHMS IOAJIEKAT
YJIOBJIETBOPEHHIO B OTHOM U3 CJIEYIOUINX CITy4aeB:

06Hap}/')KCHI/Ie CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHUA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUsl TOBapa B TEUYEHHE KaXJAOro ToAa TapaHTHIHOIO CpOKa B
COBOKYITHOCTH Oojiee 4eM TpUIUaTh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pPasIMYHBIX
HEZ0CTaTKOB.

IlepeyeHb TEXHHUYECKHM CIIOXKHBIX TOBAapoB yTBepxkaaercsa IIpaButensctBoMm Poccuiickoi
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3aHHble B TyHKTE | HacTosIedl CTaTbu, HPEABABISAIOTCS MOTpeOHUTENIEM
npojaBly JHUOO  YIOJHOMOYEHHOM OpraHu3aly WM  YIIOJHOMOYEHHOMY HHJWBUIYaTbHOMY
IIpEeANPUHUMATEIIIO.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpebuTens Bnpase NpeabsIBUTh TPEOOBaHMS, yKa3aHHBIC B a03amaXx BTOPOM U IISITOM ITyHKTA |
HACTOSIIIEH  CTAaTbW, W3TOTOBHUTENIO, YIOJIHOMOUYEHHOH OpPraHM3aldd WM  YIIOJIHOMOYEHHOMY
VHIUBHUIyIbHOMY IPEATPHHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TPeOOBaHUH MOTPEOUTENH BIIPAaBE BO3BPATUTh WM3TOTOBHUTENIIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIETO KauecTBa U NOTPeOOBaTh BO3BpATa YINIAYEHHOW 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpPEOHUTENsT KAacCOBOrO WM TOBAapHOrO Yeka JHOO0 HHOTO JOKYMEHTa,
yaocTOBepsomMX (akT W YCIOBUS TOKYIKH TOBapa, HE SBIAETCS OCHOBaHMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €TI0 TPeOOBaHMIA.

IIponasen (M3rOTOBUTETD), YIIOJIHOMOYECHHAas OpraHM3anysi  WIM  YINOJHOMOYEHHbIN
VHIUBHUIyaIbHBIA IPEANPHHAMATENb, UMIIOPTEP 00SM3aHbI NPUHATH TOBAP HEHA/UIEKALIETO KayecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBAaTh B IIPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cmopa o mpuuMHaxX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IpojaBel] (M3TOTOBHUTEINb),
YIOOJHOMOUYCHHAs OpraHvu3anuvsa UJIn ynOJ'IHOMO'—ICHHI:Iﬁ HHHHBHI{Y&HBHBIﬁ npeaApruHUMATECIb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cyeT. DKcIepTu3a ToBapa IPOBOAUTCS B CPOKH,
ycraHoBneHHbIE cTaThsiMu 20, 21 u 22 Hacrosmiero 3akoHa JUIS YAOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BipaBe NpUCYTCTBOBATH NMPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CIy4ae HEcCOrjacusi ¢ €€ pe3yiabTaTaMH OCIIOPUTH 3aKIIOUCHHE TaKOW DSKCHEPTH3bl B CyAEOHOM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare SKCepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKU BO3HUKIU BCJIEICTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTENb), MOTPEeOUTENh 00s3aH BO3MECTUTHh
MpoJaBIly (M3rOTOBUTENO), YIOTHOMOYEHHONW OpPTaHU3alMK UM YIOJTHOMOYEHHOMY WHANBUAYAIbLHOMY
MPEANPUHUMATENI0, UMIIOPTEPY PACXOJbl Ha TPOBEICHUE OJKCIIEPTU3BI, a TaKXKEe CBSI3aHHBICE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHW3alus WJIA  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUYaeT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JI0 MEpeJadd ToBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIIKUM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUHHBIA CPOK, MpojaaBel (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYCHHBIA WHINBHLYaIbHBIA IPEATPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHU BO3HMKIM IIOCIE IEepeAadd ToBapa
NOTPEOUTENIO BCJIEICTBHE HApYIIEHUs MOTPeOUTENEM IPaBWJI MCIOJIb30BaHMSA, XPAHEHHUA WM
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUN TPETHUX JIUL WIM HENIPEOAOIUMOMN CUIIBIL.

(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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7. locTaBKa KpyImHOTa0apuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KWIOTPaMMOB JJIsl PEMOHTA,
YLIEHKH, 3aMEHbl U (MJIM) BO3BPAT MX IOTPEOUTENI0 OCYILECTBIIAIOTCS CHJIAMHU M 3a CYET MpojaBla
(I/I3I‘OTOBI/ITGJI$I, YHOHHOMOHGHHOﬁ opraHusanvun HIIN YIIOJITHOMOYCHHOT'O HHIUBUIYAJIbHOT'O
IpenpuHUMaTeNs, HUMIopTepa). B ciaydae HeMCIIONHEHHMsS JaHHOW OOS3aHHOCTH, a TaKXke IIpu
OTCYTCTBHU IIpOJaBLa (I/I3FOTOBI/IT€HH, yHOJIHOMO‘-IGHHOfI opranu3aivi HWJIHW  YHOOJHOMOYCHHOI'O
MH/IMBUYAJIbHOTO MpEeANPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKJICHHsI IOTPEeOUTENs TOCTaBKa U (MIIN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIAThCS morpeOutenem. Ilpm 3TOoM mponaser
(M3roTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus  WIA  YIOJHOMOYEHHBIH  MHIMBHIyaJbHbIHI
peANPUHIMATEIh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTENIO PACXOMbl, CBSI3aHHBIC C JOCTABKOU U
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbsa 19. Cpoku npeabsiBjieHUsi NOTpeduTeIeM TpPeOOBAHMII B OTHOIIEHUN HEIOCTATKOB
TOBapa

1. TlotpeOutensy BOpaBe MNPEABSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3TOTOBUTEIIO, YIOJHOMOYCHHONW OpraHU3allid WU  YIIOJTHOMOYCHHOMY
WH/IMBUYAILHOMY MPEANPUHAMATEI0, UMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBAapa, €CJIM OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWIEHNH TOBAapOB, Ha KOTOPBIE TapAaHTHUWHBIE CPOKU WJIA CPOKHM T'OAHOCTH HE YCTAHOBIJICHBI,
noTpeOUTENh BIPaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CJIM HEIOCTATKH TOBApOB OOHAPYKCHBHI B
pa3syMHBII CPOK, HO B IpeJesiax IBYX JIET CO THS Mepeladyd UX MOTpeOuTento, eciau 0ojee JTUTeNbHbIC
CPOKHU HE YCTAHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIyKObI UCUHUCISETCS CO JHA MepeAadd ToBapa
NOTPeOUTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JOroBOpoM. Eciam AeHp mepenayd yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapA.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OJEXKABl M TMPOYUX) OTH CPOKHM HCUUCISIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO ONPEAEISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu ucxoas U3 KIMMATHYECKUX YCJIOBHMM MeCTa HaXOXKICHMS
norpeduTenei.

[Tpu mpogake ToBapoB MO oOpas3lam, MO MOYTe, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKJIIOYEHUs
J0TOBOpa KYIUTU-TIPOJ&KM W MOMEHT IIepellayd ToBapa IOTPEOHWTENI0 HE COBIATAIOT, STH CPOKH
UCYHCIISIOTCS CO JHS JIOCTaBKM ToBapa mnorpebutento. Eciam moTpeOuTens NHIEH BO3MOXKXHOCTU
WCIIOJIb30BaTh TOBAp BCJICJCTBHE OOCTOSTENLCTB, 3aBHCAIIMX OT TNpojaaBla (B YacCTHOCTH, TOBap
HYXXJaeTcsl B CIHEIHAlbHON YCTaHOBKE, TMOJKIIOYEHUH WU COOpKe, B HEM HUMEIOTCS HEIOCTAaTKH),
TapaHTHHHBIA CPOK HE TEYET O YCTPAHECHHS MPOAABIIOM TAKUX OOCTOATENbCTB. Ecim neHb J0CTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOPKH TOBapa, YCTpaHEHHUsS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEIBCTB,
BCJIICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'IB HEC MOXET HCIIOJB30BATH TOBApP I10 HA3HAYCHHUIO, ONPCACINTH
HEBO3MOXKHO, 3TU CPOKU UCHUCTISIOTCS CO JHS 3aKIIOYCHHS IOTOBOPA KYIUTHA-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckmtoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK roaHoCTU ToOBapa OHNPCACIACTCA IMEPUOIOM, UCUUCIACMBIM CO JHS HM3rOTOBJICHHSA TOBAapa, B
TCYCHHUC KOTOPOIO0 OH MNOPUIoACH K HCIIOJIB30BaHUIO, WA I[ElTOfI, A0 HAaCTYIUICHUA KOTOpOfI TOBAp
IMPUI'OACH K MCITOJIb30BAHUIO.
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HpOIIOJDKI/ITe.HBHOCTB CpOKa TOAHOCTH TOBapa [JOJDKHA COOTBCTCTBOBATH 00s13aTeNbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IfIHBIC CPOKH MOI'YT YCTaHaBJIMBATHCA Ha KOMINICKTYHOIIHUE U3ACTIUA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHﬁHbIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTH UCUUCIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIﬁHBIﬁ CPOK Ha OCHOBHOU TOBAap.

['apanTHiifHBIE CPOKM HAa KOMIUICKTYIOIIWE W3JCIUs U COCTaBHBICE YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3JICIIUE, €CIIM MHOE HE YCTAaHOBJICHO I0OroBOpoM. B ciyuae,
€ClIi Ha KOMIUICKTYIOIIEe M3/CNMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH T'apaHTHIHBIN
CPOK MEHBIIEH MPOJIOIDKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENNE, TOTPEOHUTENb
BIIpaBE MPEIbSBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3EIUS U COCTABHOM
YacTH TOBapa, MPH UX OOHAPY)KEHHH B TCUYCHHE TaPAaHTUHHOIO CPOKA HA OCHOBHOE M3ICIHUE, €CITU MHOEC
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYIOLIEE U3/e/INe YCTAaHOBIIEH FApaHTUIHBINA CPOK OOJIBIIEH POIOJIKUTEILHOCTH,
4yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MNPEAbIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPpU YCIOBUM, YTO HEJOCTATKM KOMIUIEKTYIOLIETO W3IEINs
OoOHapy>KeHbI B T€YEHHE rapaHTUHHOrO CPOKa Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUEHUs rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HaCTOSAIIEH CTaThe, JOBOAATCS 0 CBEIEHUS NOTPEOUTENs B MHPOPMALIUHU O
TOBape, IPeJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUH €O cTaThelt 10 HacTosmero 3akoHa.

5. B cnyuasx, Korza npegyCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIN CPOK COCTAaBIISIET MEHEE IBYX
JeT W HEJOCTaTKH ToBapa OOHApYKEHbI MOTPEOHUTENEM [0 WCTEYEHUM TapaHTHMHOIO CpOKa, HO B
npefenax JAByX JIeT, MOTpeOHuTenb BIpaBe NPEAbSBUTH MPOJABILY (M3rOTOBUTENIO) TpeOOoBaHuS,
MIpelyCMOTPEHHbIE CTaThell 18 HacTosmero 3akoHa, €Ciu JOKaXKEeT, YTO HEJOCTATKU TOBapa BOSHUKIH JI0
ero nepegavy MOTPeOUTENIO UIIH MO IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.
(. 5 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alMi WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHUH TAaKHUX HEIOCTAaTKOB, €CIH
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 MEPEAayu TOBapa MOTPEOUTENIO UITH 10 IPUYHMHAM, BO3HUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbABICHO, €CIM HEJOCTATKH TOBapa OOHApPYKEHBI 1O
UCTEUCHHUH JBYX JIET CO JHA Nepefaud TOBapa NOTPeOUTENI0, B TEUCHHE YCTAaHOBIEHHOTO Ha TOBAp CpoKa
CIIy>KObI WJIM B T€UYEHHUE JECATH JIeT CO JHS Mepeadd ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBIICHUS
cpoka ciayxObl. Eciin yka3zanHoe TpeOoBaHHE HE yJOBJIIETBOPEHO B TEUEHHE JBAaALATH JHEH CO THS €ro
NpeabsBICHUS MOTpPEeOUTENeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTPEOUTENh MO0 CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJHOMOUYEHHOW OpraHHU3aliu
WIA YIOJTHOMOYEHHOMY WHAMBUIYAIbHOMY NpEANPHUHUMATENI0, UMIIOPTEPY) HHbIE MPETyCMOTPEHHbIE
NyHKTOM 3 crathu 18 HacTosdmero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alMi WM  YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY IpPEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATa YINIAYEHHON JEHEAKHON CYyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBHUTEIeM (IIPOJABLOM, YIIOJTHOMO4YEHHO
opraHu3anueil M yIoJHOMOYEHHBIM HHAMBHAYAJIbHBIM NPeANPUHAMATEIEM, HMIIOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. Ecnu cpok ycTpaHeHHs HEJJOCTAaTKOB TOBapa HE ONpE/eieH B MMCbMEHHOM (opMe corameHneM
CTOPOH, 3TH HEIOCTAaTKU JOJKHBI OBITh YCTPAHEHbl M3rOTOBUTENEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHM3aledl WM  YIOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEANPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeJUIMTENbHO, TO €CTh B MUHMMAJbHbBIN CPOK, OOBEKTUBHO HEOOXOAMMBIA Ul UX YCTpaHEHHUs C
y4eToM OOBIYHO NpHUMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpPEIENIIeMbId B
MUCbMEHHON (hOpME COrIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh THEH.

B ciyuae, ecnu Bo Bpemst yCTpaHEHHs] HEIOCTaTKOB TOBAapa CTAHET OYEBHIHBIM, YTO OHH HE OyayT
YCTpaHEHbI B OINpPECNICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIJIIOYHThH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTATKOB, TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX IJISi yCTPaHEHHS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (Jerayeil, MaTepuaioB), 000pYAOBaHUS WIH MOJOOHBIE TIPUYUHBI
HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COIVIAIIEHHS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIeHHeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapoB JITMTEIHHOTO IIOJB30BAHMSI HM3TOTOBUTENb, MPOAABEI] JIMOO
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJIHOMOYCHHBIM WHAMBUIYAIbHBIN MPEANPUHUMATENb OOsS3aHbI
IpU TMPEAbSBICHUN MOTpedUuTesIeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTABUTH TIOTPEOUTEITIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIBHOTO MOJIb30BaHMUs, 001aIal0IINH ITHMH
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAaMH, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeueHb ToBapoB
JUTATEITHHOTO MOJIb30BAHMSI, HA KOTOPHIC YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABINBACTCS
[IpaBuTenscTBoM Poccuiickoit denepanuu.

(B pen. @enepanpHBIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B caywae ycTpaHEeHMsT HEJIOCTaTKOB TOBapa TapaHTHHHBIM CPOK HAa HEro MpOAJieBaeTCs Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKa3aHHBIA MEpPUOJ] HMCUHCISETCS CO JHS
oOparnieHus: moTpedurens ¢ TpeboBaHHUEM 00 YCTpPAaHEHHHM HEJOCTAaTKOB TOBapa M0 JIHS BBIAAYU €TO I10
OKOHYaHUU peMoHTa. [Ipyu BeIJaue TOBapa U3roTOBUTENb (MIPOJaBell, YIIOJIHOMOYEHHAs! OpraHu3alHs Uil
VIIOJTHOMOYEHHBI ~ WHAWBHIYAIbHBI TpEeANpUHUMATENh, HMIOPTEp) O0O0s3aH MPENOCTaBUTh B
NUCbMEHHON (opMe moTpeduTento MHpopMaIo o Jate oOpalleHus MoTpeduTens ¢ TpeboBaHHEeM 00
YCTpaHEHUH OOHAPYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeneM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHs HEJOCTaTKOB TOBapa C MX OIMCaHHEM, 00
MCTIOJIh30BAHHBIX 3aMACHBIX YacTAX (JIETasiX, MaTepualiaX) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHUs HEJI0OCTaTKOB TOBApa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEJACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JIETUs WU
COCTaBHOW YacTH OCHOBHOTO W3JENHS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUWHBIE CPOKH, HAa HOBBHIE
KOMIUIEKTYIOIIEE U3/ENINEe UM COCTaBHYI0 YacTh OCHOBHOT'O M3JENHs yCTaHABIMBAETCS TapaHTHIHBIN
CPOK TOW € TPOJOJDKUTEIHLHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIEE W3/IeTUe WM COCTAaBHYIO
4acTh OCHOBHOI'O U3/EJINSI, €CIIU UHOE HE MPEYyCMOTPEHO J0TOBOPOM, M TaPAaHTUMHBIN CPOK UCUUCISAETCS
CO JTHS BBIJAYH MIOTPEOUTEIIO 3TOTO TOBapa Mo OKOHYAaHUU PEMOHTA.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHaJIeKAIIEr0 KauecTBa

1. B cyuae oOHapyskeHUs! TOTpeOUTENIeM HEJOCTATKOB TOBAapa U MPEABABICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaaBel] (M3TOTOBHUTENb,  YINOJHOMOYEHHAs  OpraHM3alys WIM  yIOJHOMOYEHHBIH
VH/IMBUIYAIBHBIA MpeINpUHUMATENb, UMIOPTEP) 003aH 3aMEHUTHh TaKOH TOBap B TEUCHHE CEMH JHEH
CO JHS TIPEIbSIBICHNS YKa3aHHOTO TPeOOBaHMS MOTPEOUTENIEM, a P HEOOXOJUMOCTH JAOTIOTHUTEIBHON
MIPOBEPKH KavyecTBa TaKOTO TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YIIOJIHOMOYEHHON OpraHu3anei Hiu
YIIOJTHOMOYEHHBIM UHIUBHIyaIbHBIM MPEATPHHUMATENIEM, HMIIOPTEPOM) - B TEUCHHE JBAIIATH JHEH CO


consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977CE1C02A8E0FCB4240FA0C08F68292E77F1E4BE04DA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C1889E7AE7CE778407924E42FD0357E185DBEB7E1E4BE74FA8C7A22296C92D511B522A2C2C9AD0D2PDZ9G
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4BED4CA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE0C02A8E0FCB4240FA0C08F68292E77F1E4AE44FA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977CE1C02A8E0FCB4240FA0C08F68292E77F1E4BE048A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977CE1C02A8E0FCB4240FA0C08F68292E77F1E4BE048A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977CE1C02A8E0FCB4240FA0C08F68292E77F1E4BE049A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4BED4DA798A73787912353044C2B333098D1PDZAG

THSI IPEIBbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnmn y nponmaBua (M3roToBUTENs, YHOJIHOMOYEHHOM OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHIUBUAYAJIBHOTO NPEANPUHUMATENS, UMIOPTEPA) B MOMEHT INPEABABICHUS TPEOOBAHUSI OTCYTCTBYET
HEOOXOAMMBIA Ul 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh IPOBEJEHAa B TEYEHUE MecAlla CO JHS
IIPEbSABICHUS TAKOrO TPeOOBaHMSL.

B paiionax Kpaitnero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKHUT yIOBICTBOPCHHIO MO €0 3asBJICHUIO B CPOK, HEOOXOMAMMBINA JIJISI OYePEIHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PAaOHBI, B CIy4yae OTCYTCTBHS Yy MpojaBla (M3roTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO MpEIIpUHUMATEINS,
UMITOpTEpa) HEOOXOMMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEbIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu JAHEW, M0 TpeOOBAaHHIO MOTPEOUTENS MPOJIaBeLl
(u3rotoBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJIHOMOYEHHbBIM HHAMBUIYaIbHbIHN
NpeINpUHIMATENb) B TE€UCHHUE TPEX AHEW CO JHS NMpenbsSBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUTUTENTIFHOTO TOJIb30BaHMs, OONaNaoOIMid ATHMHU K€ OCHOBHBIMH TOTPEOUTEITHCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKY 3a CBOM cyeT. DTO NpPaBUJIO HE PaclpOCTpaHSAETCs Ha TOBAPHI, IEepeueHb
KOTOPBIX ONpPEAEAeTCs B COOTBETCTBUU € MMYHKTOM 2 cTaTthu 20 HACTOALIETO 3aKOHa.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAIEKAIIETO KA4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yOTPEOICHUH.

IIpn 3ameHe TOBapa TApAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO €O JHSA IepeJadd ToBapa
NOTPeOUTEIIO.

Crarbs 22. Cpoku y10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMIT IOTPeOUTE IS
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTPEeOUTENST O COPa3MEPHOM YMEHBIIEHWU MOKYMHOW IIEHbI TOBapa, BO3MEUICHUH
pacxoJ0B Ha MHCIIPaBICHHE HEJOCTaTKOB TOBapa NOTPEOUTENeM WM TPeThbUM JIMIIOM, BO3BpaTe
yIUIaYeHHOW 3a TOBap JAEHEKHOI CyMMBI, a Takke TpeOOBaHME O BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENIO BCJEJICTBUE MPOJAXH TOBapa HEHaJUIeXkallero KkadectBa JHOO MpeaoCTaBIECHUsS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIETBOPEHUIO INPOJABLIOM (HM3FOTOBHUTEINEM,
YIIOJIHOMOYEHHOW OpraHu3auueil WM YINOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JIHEN CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Crarbs 23. OTBeTCTBEHHOCTDH NIPOJABLA (M3rOTOBUTEJIS, YIIOJIHOMOYEHHOH OPraHU3aAlUN WIH
YIIOJHOMOYCHHOI0 MHAUBUAYAJIBHOI'0O IPECANIPUHUMATE/IA, nMnopTepa) 3a MPOCPOYKY BBINNOJHCHUA
TpeOOBaHNI NMOTPedouTEIsI
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1eHue npeaycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpoOKOB, a TakXKe 3a
HEBBITIOJHEHHUE (33aJPKKY BBIIIOJTHEHUSI) TPeOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUNA €My Ha TEepHOJ
PEMOHTA (3aMEHbI) aHAJIOTMYHOTO TOBapa MpoAaBel (M3rOTOBUTENb, YIOJHOMOUYCHHAs OpraHU3alys Win
YIOJHOMOYEHHBIN MHAVBUAYAJIbHBIN MPEANPUHUMATEIb, UMIIOPTEP), AOIMYCTUBIINN TaKUE HApYyLIEHUS,
yIJIauMBaeT MOTPEOUTENIO 3a KaX /bl J€Hb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OJHOro IpPOLIEHTa
LIEHEI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Ilena ToBapa ompeiensieTcs, MCXOJS W3 €ro IIeHBI, CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO NPOAABIIOM  (M3TOTOBUTEIIEM,
YIIOJTHOMOYCHHOM OpraHM3aiyueil WM  YIOJHOMOUYCHHBIM HHIMBUAYAIbHBIM IPEIIPUHHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOrO TPeOOBAaHUS WIIM B JICHb BBIHECEHUS
CyneOHOro pelieHus], €clu TpeOOBaHUe JOOPOBOJIILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIIOJHEHHUS TPeOOBAaHUI MOTPEOUTENSE B CPOKH, MPEAYCMOTpEeHHBIE cTaThsimu 20 -
22 wmacrosmiero 3aKoHa, MOTPEOHMTENb BIPaBe IO CBOEMY BBIOOPY IpPEIbSBUTH HHBIE TPEOOBAHMUS,
YCTaHOBJIEHHBbIE CTaThel 18 HacTodAIero 3akoHa.

Crarbs 23.1. IlociaencTBusi HapylleHUsl MPOJABLOM CpOKa mepeJadyd MpeIBaAPUTEIHLHO
OILIAYEHHOT0 TOBAPa MOTPEeOUTETI0
(BBeneHa ®enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIM-NpOJaXH, MPeayCMaTpUBAIOIINUNA 00S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAp, 1OJKEH COJIEPKATh YCIOBUE O CPOKE NepeJaun TOBapa NOoTPeOUTEIIIO.

2. B ciydae, ecnu mpojaBell, MOJIYYUBIINN CyMMY IPEABAPUTEIBHON OIUIATHI B ONPEACICHHOM
JOTOBOPOM KYIUIM-TIPOJIaXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh 10 TNepeaaye ToBapa MOTPEOUTEIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOPY BIIPABE MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENBHOM OIIaThl TOBApa, HE EPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTpC6OBaTB TaK>XKEC IMIOJJHOT'O BO3MCIICHUA Y6LITKOB, MPUINHCHHBIX
€My BCICACTBUC HAPYUICHUSA  YCTAHOBJICHHOTO JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa mnepcaadyu
MMpEeABAPUTECIIBHO OINNIAYCHHOT'O TOBApa.

3. B cinyyae HapylleHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXH CpOKa Ieperadu
NPEBApUTENILHO OIJIAY€HHOI0 TOBapa MOTPeOUTENI0 MpOAaBEll YIUIAYMBAaeT €My 3a KaKAbIH JIeHb
IIPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI NTPEABApUTENBHOM OIJIaThl TOBApa.

Heycroiika (meHn) B3bICKUBAETCS CO JIHS, KOTJa MO JOTOBOPY KYIUTM-TIPOJAXH Iepenada ToBapa
MOTpeOUTEeN0 TODKHA OblIa OBITH OCYIIECTBJICHA, 0 JIHSA TEpeladyd ToBapa MOTPEOUTETI0 WIIA JI0 JTHS
yIIOBJIETBOPEHMs TPEOOBaHMUsI MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YIJIAYEHHON UM CYMMBI.

Cymma B3BICKAaHHOW MOTpeOuTEeNeM HEYCTOWKH (TIeHM) HE MOMET MpeBbIaTh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBApA.

4. TpeboBaHUs MOTPEOUTEIII O BO3BpaTe YIIAYEHHOH 3a TOBap CYMMBI M O ITOJIHOM BO3MEIICHHH
yOBITKOB TMOJIekKAT YAOBIECTBOPEHUIO MPOJABIIOM B TEUYEHHE JIECATH JHEH CO THS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpebGoBaHusi moTpedUTENs, YCTAHOBIEHHBIE TYHKTOM 2 HACTOSMICH CTaTbU, HE MOAJEXKAT
VIIOBJIETBOPEHHIO, €CIIM TPOJAaBen JOKaXET, YTO HapylIIeHHe CPOKOB Tepeladn MOTPEOUTEIIO
NpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBapa IMPOU30MIIIO BCICACTBUC HereOI[OHHMOﬁ CHUJIbI HUJIX 110 BHHC
MOTpeOUTEIISI.

Crarbsa 24. Pacuersl ¢ moTrpedurtesieM B cjlydyae NpuoOpeTeHHsi UM TOBapa HeHA/JIeKalero
KayecTBa

1. IIpu 3aMeHe TOBapa HEHAJJIEKAILET0 KauecTBa HA TOBAp ATOM K€ Mapku (3THX K€ MOJEIH U
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(w1n) apTUKYyIa) nepepacueT UeHbl TOBapa HE TPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJJIEKALIEro KayecTBa HA TAKOM e ToBap APYroil mMapku (Moaenu,
apTUKyJa) B Cilydae, €ClIM LieHa TOBapa, MOAJIEKAIIEero 3aMeHe, HI)KE LIEHbl TOBapa, MPel0CTaBICHHOTO
B3aM€H, NOTPEOUTENh JODKEH AOIUIATUTh PA3HHUIYy B IIEHAX; B CIy4yae, €CH I[eHa TOBapa, MO IeKAIIETO
3aMeHe, BbIIIE IIEHbl TOBapa, IPEJAOCTABIEHHOIO B3aMEH, pa3HUIA B L€HaX BbIIIAYUBACTCS
norpebutento. Llena ToBapa, moiekamiero 3amMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMeHbl, a eClii
TpeOoBaHUE NOTPEeOUTENs] HE YIOBIETBOPEHO IPOJABLOM, LI€Ha 3aMEHAEMOro ToBapa W LieHa
IIepe1aBaeMOro B3aMeH TOBapa OIPENEISAIOTCS HA MOMEHT BBIHECEHUS CY/IOM PELICHUs O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npenbsBiICHHS MOTpeOUTENIeM TPEeOOBAHHUS O COPa3MEPHOM YMEHBIICHHH IMOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPEOUTENIEM TPEOOBAHHS
00 yIIeHKEe WM, €CITH OHO JTOOPOBOJIEHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DPELICHHUS O
COpPa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIero KayecTBa MOTPEOUTENhb BIpaBe TPeOOBATh BO3MELICHUS
Pa3HUIIBI MEXy IIEHON TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YJIOBIETBOPEHHSI TAaKOTO TPeOOBaHUS WM, eclii TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEIICHUS.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKoHa OT
21.12.2004 N 171-D3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEXKAIIEro KauyecTBa, NMPOJAHHOTO B KPEAMT, NOTPEOUTEINIO
BO3BpAIACTCsl yIUIAayeHHas 3a TOBap JCHEXXHAas CyMMa B pa3Mepe IOTallleHHOTO KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeauTa, a TAk)Ke BO3MEIIAETCs IJ1aTa 3a NPeoCcTaBlIeHue KpeanTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHJIEKAIIEro KayecTBa, MPUOOPETEHHOTO MOTpeOUTENEeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaasel] o0s3aH BO3BPAaTUTh NOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHEXKHYI0 CYyMMY, a TaKK€ BO3MECTUTh YIUIAUEHHbIE MOTPEOUTENEM MPOLEHTHl U MHbIE IIATEXH IO
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. [IpaBo norpeduTesisi Ha 00MeH TOBapa HaJJIesKALEr0 Ka4ecTBa

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HaJUIEXkKalllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBIia, Y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIU YKa3aHHbIA TOBAap HE
nojomren no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WIN KOMIUICKTaIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITeJ'H: HMCECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO Ka4YeCTBa B
TCUYCHHUEC YCThIpHAAIaTU }IHGI\/’I, HC CUrTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUICKAIIET0 KadecTBa MPOBOJUTCS, €CIH YKa3aHHBIN
TOBap He ObUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOWCTBA, TUIOMOBI,
(habpuyHbBIe SIPIBIKH, a TAKKE UMEETCS] TOBAPHBIN YeK MU KacCOBBIM YeK MO0 MHOM MOATBEPIKIAIOIIUI
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEOUTENSI TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIETO OIIIATy TOBapa MOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBHUJETENILCKUE MOKA3aHMA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[lepeueHs TOBapOB, HE MOJICKAIMUX OOMEHY IO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTAaThe,
yTBepkaaercs [IpaBurensctBoMm Poccutickoit denepanuu.

2. B ciyuae, eciu aHaJIOTUYHBIA TOBAp OTCYTCTBYET B MPOJIaKe Ha J€Hb 00paleHus MoTpeOuTens K
IPOJIABILY, MMOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOIHEHUS JOTOBOpA KYIUIM-TIPOJAKH M IOTPeOOBaThH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBI TOBap JIEHEKHOW CyMMbl. TpeGoBaHHe MOTpeOMTENss O BO3BpaTe
yITAYeHHOW 3a YKa3aHHBIA TOBAp JCHEKHOW CYMMBI MOJUICKUT YIOBICTBOPCHHUIO B TEUEHHE TPEX JHEH
CO JIHS BO3BpAaTa yKa3aHHOTO TOBapa.

[To cornamenuro moTpedUTENsT ¢ MPOJABLIOM OOMEH TOBapa MOMKET ObIThb MPEAYCMOTPEH IpHu
NOCTYIUICHUU aHAJOTMYHOTO ToBapa B mpojaxy. IIpomaBer; o0s3aH He3aMeUIUTEIBHO COOOIIUTH
NOTPEOUTENIO O NOCTYIUIEHUH aHAJOIMYHOI0 TOBapa B MPOJAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 26. YTpaTniaa cuiy. - @enepabHblii 3akoH ot 25.10.2007 N 234-P3.

Cratbs 26.1. lucTaHIIMOHHBIN CTIOCO0 MPOIAKM TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHOM KYIUIU-TIPOJAXXKH MOKET OBITh 3aKII0YEH Ha OCHOBAHMM O3HAKOMIICHUS
MOTPEOUTENS C MPEITIOKEHHBIM TIPOJIABIIOM ONMKUCAHUEM TOBapa MOCPEACTBOM KATaJIOTOB, IMPOCIICKTOB,
OyKJeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEJICBU3MOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIH UHBIMU
HCKITIOYAIONIMMH BO3MOXKHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENs] C TOBapoM JHOO
oOpasloM ToBapa NpH 3aKIIOYCHHH TAaKOTO JOroBopa (AUCTAHIIMOHHBIA CIIOCOO MPOAAKH TOBApa)
croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLiOM /10 3aKJIFOUEHUS JOTOBOpPA JI0JIKHA OBITH ITPEIOCTaBlIeHa NOTPeOUTEN0 HHPOpMaIus
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXJEHHs) Mpo/aBla, O MECTe
U3rOTOBJIEHUS] TOBapa, O IIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HAMMEHOBAaHMHM) MPOJaBLA
(u3rotoBuUTENS), O LIEHE U 00 YCIOBHUIX NMPHOOPETEHUsI TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CpOKe
TOJHOCTU M TapaHTHUMHOM CpOKe, O MOPSIKE OIUIaThl TOBapa, a TakKe O CPOKE, B TEUEHHUE KOTOPOIo
JEMCTBYET NPEIIOKEHHUE O 3aKII0YEHUH JOTOBOpa.

3. [loTpebutento B MOMEHT JOCTaBKU TOBapa JIOJDKHA OBITh B MHUCHMEHHOM (popMe MpeaocTaBiieHa
uHpopManusa o0 ToBape, NperycMOTpeHHas craThell 10 HacTosero 3akoHa, a TakKe MPeayCMOTPEHHas
MIYHKTOM 4 HacTosIel cTaTbi HHpOpMAaIMs 0 TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. ITorpebuTenp BIpaBe OTKAa3aThCs OT TOBapa B JIFOOOE BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TECUECHUE CEMH JTHEH.

B cnydae, ecniu uHpopManus 0 MOPsIKE U CPOKAX BO3BpaTa TOBAapa HAAJIEKAIIEro KayecTBa He
ObUla TpeAoCTaBlI€Ha B IHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPeOUTENb BIIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEPEJaun TOBapa.

Bo3sBpat ToBapa HaJyIeKalero KauecTsa BO3MOXKEH B CIIy4yae, €ClIi COXpaHEHbl €ro TOBapHBIM BUJ,
MOTPEOUTENHCKAE CBOWCTBA, a TaKXKe JOKYMEHT, MOATBEpKAAOMMNA (aKkT M YCIOBUS TMOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTeNs AOKYMEHTa, MOATBEp:KAaromero ¢GakT U YCIOBUS
MOKYNKH TOBapa, HE JIUIIAET €ro BO3MOXKHOCTH CCHUIATHCS Ha JIPYTHe JT0Ka3aTeIhCTBa MPUOOPETCHUS
TOBapa y JaHHOTO MPOJIaBla.

[Torpebutens HE BOpaBe OTKa3aTbcs OT TOBapa HAANEXKAIIETO KayecTBa, WMEIOIIEro
WHIUBUAYaIbHO-ONIPEIeJICHHbIE CBOWCTBA, €CIM YKa3aHHBbIM TOBAap MOXET OBITh HCIIOJIBb30BaH
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UCKJTIOUUTENIHO MPUOOPETAIOIMM €T0 MOTpeOUuTEIeM.

[Ipu oTkaze moTpeduTenss OT TOBapa MPOAABEl] OJIKEH BO3BPATUTh €MY JICHEKHYIO CyMMY,
VIUIAY€HHYI0 TOTpPEeOUTENIeM MO JOTOBOPY, 32 HCKIIOYEHHWEM pacXoJO0B NpOJaBla Ha JIOCTaBKY OT
MOTpeOUTENsT BO3BPALIEHHOTO TOBapa, HE IO3[JHEE YeM 4Yepe3 JAecATb JHEW CO OHA MpeabsIBICHUS
NOTPeOUTENEM COOTBETCTBYIOIETO TPEOOBAHHUS.

5. IlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, NIPETYCMOTPEHHBIMH CTaThsiMU 18 - 24 HacTos1Iero 3aKoHa.

Cratbs 26.2. [IpaBuiia npogaxu oTAeIbHbIX BUI0B TOBAPOB
(BBenena denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoB ycTaHaBiuBaroTcsa [IpaBurenbcTBom Poccuiickoit
denepanuu.

I'aasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPA BBITIOJTHEHUH
PABOT (OKA3AHHUU YCJIVYT)

Cratbs 27. Cpoku BbINOJIHEHHs padoT (OKA3aHUS YCJIYT)

1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAaHOBJICHHBIM MPABUJIAMU BBITIOJHEHUS OT/ACIBHBIX BUIOB PabOT (OKa3aHUs OTAEIbHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (okazaHuM yciyr). B noroBope o BeimonHeHuu paboT (OKa3aHUHU
YCIIYT) MOKET MpeaycMaTpUBATHCS CPOK BBITIOJIHEHHUS pabOThI (OKa3aHWs YCIYTH), €CJIM yKa3aHHBIMU
MpaBUjaMd OH HE TMPEAyCMOTPEH, a TakKe CpPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHUs YCIYTHM) MOXET ONpPENeNsAThCs JIaToi (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBHITIOJHEHHE pabOThI (OKa3aHUe yCIyru) Uil (1) AaTol (Mepuosiom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paboThl (OKA3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciiu BbIOJHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 10 YacTsAM (JOCTaBKa
MEPUOIMYECKOM TIeYaTH, TEXHUYECKOE OOCITY)KMBAaHHME) B TEUYEHHE CpOKa JEUCTBHUS JIOTOBOpa O
BBIMOJIHEHUH PA0OT (OKa3aHUM YCIYT), JOJDKHBI MPEAyCMaTpUBATbCS COOTBETCTBYIOIIME CPOKH
(epro/ibl) BBHIIOJTHEHUS TaKUX padOT (OKa3aHUs yCIYT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKKe CPOKU 3aBEpUICHHUS
OTJENbHBIX 3TANIOB PadOTHI (IPOMEXKYTOUHBIE CPOKH).
(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. IlocieacTBus HapylIeHHsI HCIIOJHUTEJIEM CPOKOB BBINOJIHEHHS pPadoT (OKa3aHus
yeayr)

1. Ecu ucnoHATENb HAPYIIHIT CPOKH BBITTOJIHEHHS paboThl (OKa3aHHS YCIYTH) - CPOKM Hadalla U
(M) OKOHYAHMSI BHITIOJTHEHUS paboThI (OKa3aHUs YCIYr) U (WIK) IPOMEKYTOYHBIE CPOKHU BBITIOJHEHUS
paboThl (OKa3aHMWs YCIYTH) WIM BO BPEMs BBIMOJHEHHUS palbOTHl (OKa3aHUS YCIYTH) CTAJIO OYCBUIHBIM,
9TO OHA He Oy/IeT BHINOJTHEHA B CPOK, MMOTPEOUTEIb IO CBOEMY BBHIOODPY BIIPaBE:

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

Ha3HAYUTH UCIIOJHUTEIIO HOBBIN CpOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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NOPYYHUTh BBIOJHEHHE pabOTHl (OKa3zaHHE YCIYT'M) TPETbUM JIMIAM 32 pPa3yMHYIO LEHY WU
BBINOJIHUTh €€ CBOUMU CHJIAMU U MIOTPEOOBATh OT UCIIOIHUTEINSI BO3MEILEHUS [IOHECEHHBIX PacXo/l0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMIOJHCHUE PA0OTHI (OKa3aHHE YCIIYTH);

0TKa3aTbCsl OT UCIOJIHEHHSI JOTOBOPA O BBINOJIHEHUH paOO0ThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPeOOBATh TAK)KE IMOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIIIOJIHCHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAaOOTHI (OKa3aHUU YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac HIpOCPOYKH HOBBIX CPOKOB HOTp€6I/IT€JII) BIIpaBC MPCABABUTL HCIOJHUTCIKO HWHBIC
TpC6OBaHI/I5{, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BBIMOTHEHHON PaOOTHI (OKa3aHHOW YCIyTH), BO3BpaImlaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUU pPaOOTHl (OKa3aHWU YCIAYrH), a TaKXKe Yy4YUThIBaeMas IIpH
YMEHBIIIEHUN LEHbl BBIIOJHEHHOM paboThl (OKa3aHHOM YCIYyru), ONpPENENseTcd B COOTBETCTBHM C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKaze OT UCHOTHEHUS IOTOBOPA O BBHIMOJIHEHHH PabOTHI (OKa3aHUH YCIYTH) UCIIOJHUTENb
HE BIpaBe TPeOOBATh BO3MEIIECHUS CBOUX 3aTpar, MPOM3BEACHHBIX B IMPOIIECCE BBITIOJHEHUS PabOTHI
(okazaHMs YCIYTH), a TaKKe IUIaThl 32 BBIIOJHEHHYIO paboTy (OKa3zaHHYIO YCIYTY), 3a MCKJIIOUEHHUEM
CiTydJasi, €CJIM MOTPEOUTENb MMPUHSI BBITIOJIHEHHYIO pa0d0oTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbupiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJHEHHUS PAa0OTHl (OKa3aHWs YCIyTH) WU
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAaHUU IyHKTa | HAcTOAILIEH CTaThbH HOBBIX CPOKOB MCIIOJHUTENb
yIJTauUBAeT MOTPEOUTENIO 3a KaXK/IbIH JIeHb (Jac, €ClIM CPOK OIpe/esieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB IEHbl BBHIMOJIHEHUsS pPaOOThl (OKa3aHMsI YCIAyru), a €cid IieHa
BBITOJIHEHUST paboThl (OKa3aHWs YCIYrW) JOTOBOPOM O BBINOJHEHMH DPAa0OT (OKa3aHUU YCIyr) He
ompezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM O BBINOJHEHWU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YyCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapyIlleHHe CPOKOB Hayalla BEITIONHEHUS! pa0OoThI (OKa3aHUs YCIyTH), €€ dTara
B3BICKMBACTCS 3a KaXJbIM JICHb (Yac, €CM CPOK OMpEAeNieH B Yacax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOTHEHUST PaOOTHI (OKa3aHWS YCIYrH), €e dTama WIH MPEAbSBICHUS MOTpeOHuTeneM TpeOOBaHMIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB OKOHYAHMS BBITIOJHEHUS paOOTHI (OKa3aHUS YCIYTH), €€
JTama B3BICKMBACTCS 3a KAXKIBIA JEHb (Yac, €clid CPOK OINpeAeNieH B Yacax) MPOCPOUYKH BILIOTH IO
OKOHYAHMS BBINIOJIHEHUS paboThl (OKa3aHWsS YCIyTH), €€ dTana Wi MPEAbsIBICHUS MOTpeOuTeIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)


consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE0C02A8E0FCB4240FA0C08F68292E77F1E4AE04EA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE548A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE549A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE0C02A8E0FCB4240FA0C08F68292E77F1E4AE04FA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE547A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE0C02A8E0FCB4240FA0C08F68292E77F1E4AE04CA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE64FA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE64DA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE64AA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE64AA798A73787912353044C2B333098D1PDZAG

CymMma B3BICKaHHOH TOTpeOuTeneM HEYCTOWKH (IIeHH) HE MOXKET MPEBBINIATH IEHY OTIEIBHOTO
BUJa BBINOJHEHHUS pPa0OThl (OKa3aHWs YCIYI'W) WM OOIIYI IEHY 3aKa3a, €CIU IeHAa BBIMOJHEHHUS
OTAENBHOrO BUAA Pa0OTHI (OKa3aHMs YCIYT'H) HE OIpeE/AeieHa JOTOBOPOM O BBINOJIHEHUH pabOTHI
(OKa3aHHUM YCITYTH).

Pazmep HeycTOlKM (TIEHH) OMpEAENseTCs, HCXOAS M3 LEHbI BBITOJHEHUS paboThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHasl lIeHa He OIpeieieHa, UCXO/s U3 OOIIe 1eHbl 3aKa3a, CyIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOJKHO OBLIIO OBITH YAOBIETBOPEHO MCIIOIHUTENEM B JIEHB
JTO0OPOBOJIBHOTO YAOBIETBOPEHUSI TAKOT'O TPEOOBAHUS UM B JIEHb BBIHECEHUS Cy/1eOHOTO pelIeHHs, €Cln
TpeboBaHue MOTPeOUTENS TOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi morpeduUTeNns, YCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH MCIIOJHUTENb JOKAXKET, YTO HApYyLICHHE CPOKOB BBHIMOIHEHUS PabOTHI (OKa3aHUs
yCIyTH) MPOU3OILIO BCIIEICTBUE HEMPEOAOTMMON CUIIBI UITU 0 BUHE IOTPEOUTEIS.

Crarpsa 29. [IpaBa norpeOuTtessi npu OOHAPY’KEHHM HEIOCTATKOB BBINOJHEHHOH PaldoThI
(oxa3aHHOM yCayru)

1. IMoTpeburens mpu OOHAPYKEHHWHU HEJOCTATKOB BBIMOJHEHHON paOOThl (OKA3aHHOWU YCIIYTH)
BIIpaBe MO CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHHUSI HEOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOU yCIIyrn);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOM paboThl (0OKa3aHHOH yCIIyrH);

663B03M€3HHOFO MU3TOTOBJICHUA I[perfI BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOTO KE Ka4e€CTBa UIIN
IOBTOPHOT'O BBLITTOJIHCHUSA pa6OTI>I. HpI/I 9TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATUTL paHECC MCPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIb,

BO3MEIICHHS] TOHECEHHBIX UM pAcXOOB MO YCTPAaHEHHWIO HEIOCTATKOB BBIMOJHEHHON paboThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTpeOUTenss O Oe3BO3ME3THOM YCTPaHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUM JPYrOoM BEIIM WJIM O TOBTOPHOM BBHITIOJIHEHHH palOOThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HapyLICHHE CPOKAa OKOHYAHUS
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. denepanbHoOro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpeOutens BIpaBe OTKa3aThCs OT HWCIIOJHEHHS JOTOBOPA O BBIMOJHEHUU DPAOOTHI (OKa3aHUH
yCIyTH) U MOTPeOOBATh MOJHOTO BO3MEIIECHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJTHEHHOW pPa0OThl (OKa3aHHOW YCIYrH) HE YCTpPaHEHBI MCIOJHUTEIIEM.
[ToTpeburens Takke BIpaBe OTKA3aThCS OT UCIOIHEHHUsS JOTOBOPAa O BBIMOJIHEHHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CTTH UM OOHApYy>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKa3aHHOW YCIIYTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHUM JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BhpaBe MOTPEOOBATH TaKkKe IMOJHOTO BO3MEMICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEIOCTAaTKaMH BBHITIOJIHEHHOW paboThl (OKa3aHHOW yciyru). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T YIOBJIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIS.

2. llena BBIMOJHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi MoTpeOuTeNo mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUU pPA0OTHl (OKa3aHWUU YCIYTH), a TaKkKe YYHWThIBaeMas MpH
YMEHBIIEHUN LEHBbl BBITOJHEHHOW paboThl (OKa3aHHON YCIyrH), ONpENeNseTcd B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 ctatbu 24 HacTOSILEro 3aKOHa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBsI3aHHBIE C HEJOCTATKaMU BBIMIOJHEHHOW paboOThl (OKa3aHHOW YCIyru), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUHU BBIMOJIHEHHON PabOThl (OKa3aHHOW YCIYrH) MU B XO/€ BBITOJIHEHHS
paboThel (OKa3zaHUs yCAyru) JuOO, €Clid HEBO3MOXKHO OOHApY)XUTh HEJOCTATKU MpPHU TNPUHATHH
BBITIOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSALINM ITyHKTOM.

[TorpeOuTens BrpaBe MPeabsIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJIHEHHON paOOThI
(oKa3aHHOW yCIyTH), €CIIM OHH OOHApPYKEHBI B TEUCHHE TapAaHTUIHOTO CPOKa, a MPH €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEJeIiax JBYX JIET CO JIHS PUHSATHUS BBIMIOJHEHHON paOoThl (OKa3aHHOH YCIIyTH) WK
IISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBM)KMMOM MMYIIICCTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTAaTKM padoThl (YCIyrw), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTHHHBIA CPOK, €CIM IMOTPEOMTENh MOKAKET, YTO OHHM BO3HHMKIHM 1O €€ IMPHUHATHA UM WIH MO
npu4yruHaM, BO3HUKIIUM 10 3TOIrO MOMCHTA.

B otHomenun paGoThl (ycnyru), Ha KOTOPYIO YCTAaHOBIIEH TapaHTHHMHBIN CPOK, HCHOIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIH HEe JTOKaKET, YTO OHHM BO3HHKIIM IIOCIIE MPHUHATHS PadOTHl (YCIyTH)
MOTpeOuTeNeM BCIEACTBUE HApPYIIEHUS HMM TMPaBUI HKCIOJIB30BaHHS pe3yiabTaTa paloThl (yCiyru),
JNEUCTBUN TPETHUX JIUL WU HEIPEOJOJIUMOMN CUIIBL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npexyCMOTPEHHBIN JOIrOBOPOM TapaHTUMHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIeT Ha HeJBUKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKEeHbI TOTpeduTenem
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B MpeJeNiaX JBYX JIET (IATH JIET Ha HEABIKUMOE UMYIIECTBO),
noTpeOuTeNnsb BIpaBe MPEeAbIBUTh TPEOOBaHMS, IPEAYCMOTPEHHbIE TYHKTOM | HacTosIIel cTaTbH, ecliu
JOKaXET, YTO TaKWe HEJOCTATKH BO3ZHUKIM 10 TPUHSATHS WM pe3yibTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYLIECTBEHHBIX HEJIOCTATKOB paboThl (YCIyrw) MOTpeOUTENh BIpaBe
MPEIBSBUTH HCIIOTHUTETIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHWH HEAOCTATKOB, €CIIU JTOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIM J10 MPUHATHUS UM pe3yibTaTta paboThl (YCIyrd) UM MO MPUYMHAM, BOZHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBITh MPEAbSIBICHO, €CIIU TaKWe HEJOCTAaTKU OOHApY>KEHBI MO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOLICHUH HEJIBMKMMOTO MMYIIECTBA) CO JIHS NMPHUHATUS pe3ysibTaTa
paboThl (yCiIyru), HO B Ipeienax YCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIyru) CpoKa CIIyObl WU B
TEUEHHUE JIECSATHU JIET CO JIHS NMPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTENIEM, €CIIU CPOK CITY>KObI
He ycTaHOBiIeH. Ecim nmanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHE IBAANATH JHEH CO JHS €ro
IpeIbsBICHUS MTOTPEOUTENEM MU OOHAPYKEHHBIM HEJOCTATOK SBJSIETCS HEYCTPAaHUMBIM, OTPEOUTENh
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pAacXOOB IO YCTPAaHEHHWIO HEIOCTATKOB BBIMOJHEHHOH paboThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMH JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JOTOBOPAa O BBHIMOJIHEHUU DPAOOTHI (OKAa3aHUM YCIYTH) W BO3MEIICHUS
YOBITKOB.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpokn ycTpaHeHUS HEIOCTATKOB BBINOJIHEHHOH PadoThl (OKAa3aHHOM yCJIyIn)
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Henocratku paboThl (yCIOyru) IODKHBI OBITH YCTPAHEHBI HCIOJIHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN OTPEOUTEIIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

HasnadeHnHslit moTpeduTeneM CpoK yCTpaHEHHs HEIOCTaTKOB TOBapa yKa3bIBA€TCS B JOTOBOPE MM
B MHOM IMOJNHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH, HAINPABICHHOM IOTpeOUTeNeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEJOCTATKOB
BBINIOJTHEHHON Pa0OThl (OKa3aHHOM YCIIYI'M) UCHOJHUTENb YIJAuWBAET MOTPEOUTENIO 32 KaXAblH JI€Hb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAJOK UCUUCIEHUS] KOTOPOH ONpEAEstoTCs B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapyuieHusl yka3aHHBIX CPOKOB HOTPEOMTENb BIIPABE MPEABSBUTh UCHOIHUTENIO HMHBIE
TpeOOBaHUs, MPETYCMOTPEHHBIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

Cratbs 31. Cpoxku y10B/1eTBOpeHHS OTAeJbHBIX TPeOoBaHMII NOTpeduTe s

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHUH LIEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PACXOJO0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJIHEHHOW paOOThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMU WJIM TPEThUMU JIMIIAMH, a TAK)KE O BO3BpaTe yIJIAYeHHOH 3a paboTy (YCiyry) JeHEeKHON
CYMMBI M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBS3M C OTKa30M OT MWCIOJHEHMs JOTOBOpA,
MPEyCMOTPEHHBIE TyHKTOM | ctathu 28 u myHkTamMu 1 u 4 ctartbu 29 HacTosAmero 3aKoHa, IMOJIEKAT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbSBICHNUS COOTBETCTBYIOLIETO TPEOOBAHNUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpedHuTenst O OGE3BO3ME3IHOM M3TOTOBJIEHUHU JAPYrod BeIM U3 OAHOPOAHOTO
MaTepuaja Takoro >k€ KaueCcTBa MU O MOBTOPHOM BBIMOJIHEHUH padOThl (OKa3aHUM YCIYTH) MOAJIeKaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN NI CPOYHOTO BBITIONHEHUS PabOTHI (OKa3aHUS yCIyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPETYCMOTPEHHBINH JJOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(O0Ka3aHUM YCIIYTH), KOTOPBIH OBLT HEHaIeXkKallle CIIOTHEH.

3. 3a HapymieHue TPEeIyCMOTPEHHBIX HACTOSIICH CTAaThbed CPOKOB YJIOBIETBOPEHHS OTIEIHHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOIHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIbI JEHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIOK UCYUCIICHHS KOTOPOU OMPENETSIOTCS B COOTBETCTBUU C MTyHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapyimieHus CpPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIIECH CTaThU, MOTPEeOUTEITH
BIIpaBE MPEABSBUTH HCIIOTHHUTETIO HMHBIE TpPeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | crtathu 28 u
nyHkTaMu 1 1 4 ctateu 29 HacTOAIIEr0 3aKOHA.

Crarbsa 32. [IpaBo noTpeduTesIi HA 0TKA3 OT UCIOJHEHHS J0rOBOPa O BHINOJHEHHMH pPadoT
(oxa3zaHMu yciayr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTtens BpaBe O0TKAa3aThCs OT UCIOJHEHUS IOTOBOPA O BBHITOJTHEHUH PabOT (OKa3aHUU YCIIYT)
B .]HO60€ BpEMs IPU YCIIOBUU OINIATBI UCIIOJITHUTCIIIO q)aKTI/I‘IeCKI/I NMOHCCCHHLBIX UM PaCcXx0J0B, CBA3aHHBIX
C HCTIOJTHEHHEM 00513aTeNBCTB 110 TAHHOMY JIOTOBOPY.


consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE746A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE1C02A8E0FCB4240FA0C08F68292E77F1E4AE04EA798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977CE1C02A8E0FCB4240FA0C08F68292E77F1E4BE248A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE0C02A8E0FCB4240FA0C08F68292E77F1E4AE049A798A73787912353044C2B333098D1PDZAG
consultantplus://offline/ref=AE4CD8F21105F0A1B4ABBAB156EE7150C483977EE0C02A8E0FCB4240FA0C08F68292E77F1E4AE046A798A73787912353044C2B333098D1PDZAG

Cratbs 33. CmeTa Ha BbINOJIHEHHE PadoThI (OKa3aHUe YCJIYIH)

1. Ha BbimonneHue paboThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHON JIOTOBOPOM O BBIIOJHEHUHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WIN NPUOIM3UTENIbHAS CMeTa.

CocraBieHne TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEIS 00s13aTENBHO.

2. HWcnonHuTens He BOpaBe TpeOOBAaTh YBEIWYEHHsS TBEPAOH CMETH, a IMOTpeOHTENh - ee
YMEHBUICHHS, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IPEAYCMOTPETH MOJIHBIA 00BEM TOATIEKALINX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUIS 3TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIUYCHUS TBEPJOW CMETHI MPH CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPUATIOB U O60pyILOBaHI/I$I, MpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKiKCe
OKa3bIBaEMbIX €My TPETHHUMH JIUIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPH 3aKIFOYCHUH
noroBopa. Ilpu oTkasze morpeOuTens BBHINOIHUTH TO TPeOOBaHHME HCIOIHHUTENb BIPAaBE PACTOPTHYTH
JIOTOBOP B CYIcOHOM TOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIaA HeO6XOI[I/IMOCTB BBIIIOJTHCHHUA  AOIIOJTHUTCIBHBIX pa60T (OKaBaHI/IH
JOITIOJIHUTCIIBHBIX yCJIyF) H IO 3TOM MNPUYIKUHE CYIICCTBCHHOI'O IMPECBLINICHUA HpH6HH3HT€HBHOﬁ CMCTHI,
HCIIOIHUTENDL 00s13aH CBOCBPCMCHHO HPCAYIPECAUTD 00 3TOM HOTpC6I/ITCJ'I$I. Ecau HOTpC6I/ITeJ'IB HC gai
CorjIaCue€ Ha IMPECBBIILICHUEC HpI/I6JII/ISI/ITeJII)HOI71 CMCTBI, OH BIIPpAaBC OTKAa3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
9TOM CJIy4ac HCIIOJIHUTCIIb MOKET TpC6OBaTB oT HOTpC6I/ITCJ'I$I YILUIaThl OCHBI 34 BBIIIOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNNb, CBOEBPEMEHHO HE MPERyNpeIuBIIMA NOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIIEHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJHUTh JIOTOBOP, COXpaHssl MpaBo Ha oIiaty padoTsl (YCIyrH) B
npenenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinosiHeHne padoThbl M3 MaTepuaia MCIOJTHUTEJIS

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOETO MaTepHalla U CBOUMHU CPEICTBAMH, €CIIM MHOE HE NIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenp, MNpeJOCTaBUBILIMN MaTepuan Uil BBIIOJHEHHS paboThl, OTBEYAEeT 3a €ro
HEHaJyIeXkKallee KadyecTBO IO IMpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJJIEXKAIIETO
KauyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCIOTHUTENS OIJIAUYMBACTCS MOTPEOUTENeM MPH 3aKIIOUYEHUH YKa3aHHOTO JO0TOBOpa
MTOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHEHUU PabOTHI ¢ YCIIOBUEM OKOHYATEITHHOTO
pacueta mMpU TOTYyYEHUH MOTPEOUTENIEM BBIMOJIHEHHON HCIONHUTENEM pPadOThl, €CIM MHOW MOPSIO0K
pacyeToB 3a MaTepUa UCIIOJHUTES HEe IPETyCMOTPEH COTJIallleHuEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, mpeaycMOTpPEHHBIX TOTOBOPOM O BBINTOJTHEHHUH PAaOOTHI, MaTepual MOXKET OBITh
MPEIOCTaBIIEH  HWCIOJNHUTENIEM TMOoTpeduTento B  kpeauT. llocnemyromee W3MEHEHHE  LICHBI
MPEAOCTaBICHHOTO B KPEIUT MaTeprasa UCTIOJHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJTHCHUA pa60T51 TCXHUYCCKUC CPCIACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

Crarba 35. BeinosiHeHue padoThl U3 MaTepuaJjia (¢ Belllbio) NOoTpeduTe st

1. Ecan paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTPeOUuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTrepuaiia (BEeIiM) U NPaBUIbHOE €r0 UCIIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

OpenyNnpeanTh TOTPEOUTENsT O HENPHUTOJHOCTH WJIA HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTL OTYCT 00 HU3pacxXoJ0BaHUN MaTCpuajla U BO3BPATUTL €ro OCTATOK.

B cnydae nmonmHOM miM 4acTUYHOM yTpaThl (MOBpEXAEHUs) Marepuana (BEIIM), NPUHATOIO OT
noTpeOUTENs, MCIOIHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHaIOM
(BelbI0) aHAJIOTUYHOTO KAayecTBa U I10 YKEJIAHUIO MOTPeOUTENs U3TOTOBUTH M3/EIME U3 OJHOPOAHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENI0 ABYKPATHYIO LIEHY YTPayeHHOro (HOBPEXKICHHOI0) Marepuasa
(Bemiu), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MMOBPEXKIECHHOI0) Marepuana (BEIIH) OMPEAeseTCs, HCXOIS W3 IICHBI
MaTepuaia (BeIy), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TPeOOBaHHE MOTPEOUTENS JIOJDKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIHUTENEM B JIEHb TOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS WIIH B
JIEHb BBIHECEHUS Cy/IeOHOTO PEeIIeHHUs], €ClIu TpeOoBaHUE OTPEOUTENs TOOPOBOJILHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemm), IepeJaBaeMoro UCIIOIHHUTEINIO, ONIPEEISeTCS B JOTOBOPE O BHIIOIHEHUN
paloThI UM B NHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOJITBEPHKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YacTUYHYIO YTpaTy
(moBpexJieHue) Marepuana (Bey), MPUHATOr0 UM OT MOTPEOUTENs], €CIIU NOTPEOUTENh NPETYPEKIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BeIln), KOTOpble MOTYT MOBJIEUb 32 COOOH €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (ImoBpexaeHue) aubo eciy yKa3aHHble CBOWCTBa MarepHala (BEL[d) HE MOTJIH
OBbITH OOHAPY)KEHBI IPU HAJUIekKAIlel MpHUeMKe CIIOTHUTEIEM 3TOr0 MaTepurana (Beru).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbs 36. O0A3aHHOCTH MCIOJIHUTEISI HH(POPMHUPOBATH NMOTPedUTEs1 00 00CTOATENIHCTBAX,
KOTOpble MOIYT MOBJHATHL HAa Ka4eCTBO BbINOJIHAEMOI PpadoThl (0OKa3bIBaeMoOll YCJIyru) WM
NOBJIeYb 32 C000ii HEBO3MOKHOCTD €€ 3aBepPILICHUsS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuautens 00s3aH CBOEBpEMEHHO HH(DOPMHpPOBATH MOTPEOUTENST O TOM, HYTO COOJIIOJICHUE
yKa3aHUW MOTPEOUTENST M MHBIE 0OCTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4e€CTBO
BBITIOTTHSEMO pabOoThHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim motpeburtens, HECMOTps Ha CBOEBpEMEHHOE H O00OCHOBaHHOE WH(OpPMUpOBaHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPUTOJHBIN WM HETOOpPOKaYeCTBEHHBI MaTepuai, He
W3MEHUT YyKa3aHUM O CMOocoO€ BBIMOJHEHUs PaOOTHI (OKa3aHUs YCIyTH) JUOO0 HE YCTPAaHUT HWHBIX
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OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KAueCTBO BBIMOJHIEMON palOOThl (OKa3bIBAEMOU YCIYTH),
WCTIOJTHUTEIIb BIIPABE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA O BBHIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTPeOOBaTh MOJHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. lopsinok u popMbI OIJIATHI BHINOJHEHHOH Pa00Thl (OKA3aHHOM YCJIYTH)
(B pen. denepanpubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYI'M B TOpAJKE U B CPOKH, KOTOpBIE
YCTAQHOBJIEHBI JIOTOBOPOM C UCIOJTHUTEIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHs norpedureneM. C cornacust HOTpeOUTeNst paboTa MOXKET ObITh OIUIAYeHA UM IIPH 3aKIF0UCHUH

JIOTOBOpA B MOJIHOM pa3Mepe WK IyTEeM BbIJauu aBaHCa.
(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOIUTCS MOCPEICTBOM HAIWYHBIX WU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATEIbCTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpr uCNoONB30BaHUU HATMYHON (DOPMBI pacueToB OIUIaTa TOBAapoOB (padoT, yciyr) morpedurenem
IIPOM3BOJIUTCSL B COOTBETCTBUM C YKa3aHUEM MpOJaBLA (MCIOJHUTENS) MyTeM BHECCHMs HaJIMYHBIX
JICHE)KHBIX CPEJCTB MPOJABILy (MCHOJHUTEN0), JTU00 B KPEAUTHYIO OpPraHMU3AlMIO, JIMOO IMIIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JEATEIbHOCTh 110 MpUEeMy IUIaTekell pu3nueckux Jui, J100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYHIECTBIAIOIIEMY  JESTEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM JEATENIbHOCTH, €CIIM HHOE HE YCTaHOBIIEHO (e/iepatbHbIMU
3aKOHAaMM WJIM WHBIMH HOPMATMBHBIMM MNpaBOBbIMH akTamu Poccuiickon ®enepauuu. Ilpm sTtom
o0s13aTeNbCTBA MOTPEOUTENs Mepe NMpoAaBLOM (MCIOIHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HaJMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), THO0 B KPEJUTHYIO OPTaHU3aIHIo, INO0
TUTATEKHOMY areHTy, OCYIIECTBIISIONIEMY JEATEIFHOCTh 1O MPHEMY TUIaTeked (HU3MYecKHuX JIHIl, JH00
0aHKOBCKOMY IJIaT€KHOMY areHTy (CyOareHTy), OCYLIECTBISIONIEMY JIEATEbHOCTh B COOTBETCTBUM C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTnaa cuay. - @enepabHblii 3ak0oH o1 25.10.2007 N 234-P3.
Cratbs 39. PeryiupoBanue oka3aHus OT1eJbHBIX BUAOB YCJIYyT

[TocneacTBust HApyIIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHWH OTAEIBHBIX BUAOB YCIYT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOAMANal0T TOJl JCUCTBHE HACTOAIMIEH TJIABBI, OIMPEACIISIIOTCS
3aKOHOM.

Crarbsa 39.1. IIpaBuia oka3aHusl OTAeJbHBIX BUIOB YCJIYT, BbINOJHEHUS] OT/AeIbHBIX BH/IOB
padoT noTpeduTENAM
(BBenena @epepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMIOJIHEHUS OTJACIBHBIX BUIOB padoT MOTpedUuTensm
yctanaBiuBarotces [IpaBurensctBoM Poccuiickoit deneparmm.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIEN
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Crarbs 40. ®enepajbHbIi roCy1apcTBEHHbIH HAA30P B 00JIaCTH 3aIIUTHI PAaB MOTpPeduTE el
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHblii TOCYZAPCTBEHHBIM HAA30p B OONACTH 3allUThl IpaB MOTpeOUTenen
OCYILLIECTBIISCTCA YHOJHOMOYEHHBIM (peiepajbHbIM OpPraHOM MHCIOJHUTENBbHOM BIIACTH (Jajiee - opraH
rocy1apCTBEHHOI'O HaA30pa) B nopsijike, ycraHoBiaeHHOM IIpaBurensctBom Poccuiickoit denepanun.

2. MdegepanbHbIii TOCYIaPCTBEHHBIA HAA30p B O0JIACTH 3allMTHI IIPaB MOTpeOHTENEH BKIIOYACT B
ceost:

1) opraHm3anui0 M MPOBEIEHHUE IPOBEPOK COOJMIOJEHHUS H3TOTOBUTEISAMH (MCIOJHUTEISIMH,
[IPOJAaBLUAMH, YIOJIHOMOUYEHHbIMM OpraHHU3alMsIMM WIH YHNOJHOMOYEHHBIMU WHJMBUIYaIbHBIMU
OpEANpUHUMATENISIMY, HUMIIOPTEPAMH, BIAJENbLAMH arperaropoB) TpeOOBaHMN, YCTAaHOBJIEHHBIX
MEXAyHapoAHbIMU  JoroBopamu  Poccuiickoit ~ ®denepauuu, HacTOSIIUM  3aKOHOM, JIPYTMMH
benepanbHBIMU 3aKOHAMM M MHBIMHM HOPMAaTHUBHBIMU IpaBOBbIMU akTamMu Poccuiickoit Peneparum,
pPEryJIUPYIOIMMH OTHOIICHUS B OOJACTHM 3alllUTHl TpaB MoTpeduTenei (maiee - o00s3aTeNbHbIC
TpeOOBaHuUs), MPEANHCAHUI TOJDKHOCTHBIX JIML] OpraHa rocyJapCTBEHHOI'0 Ha30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHuzalMio U IPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paldoT, yciyr) o0si3aTelbHbIM
TpeOoBaHUsAM, OOecreynBarOmUM 0€30MacHOCTh TOBapoOB (paboOT, yCiyr) Ajis XU3HH U 3/0POBBS
notpeOuTeneil, OKpyKarolel cpeabl, MNpeaylnpexaAeHue IeHCTBUM, BBOIAIIMX MOTpeduTesell B
3a0iy’KJIeHre, U TPEIOTBPAlICHHE NMPUYMHEHUSI Bpela MUMYIIECTBY MOTpeOHTeNel, yCTaHOBJICHHBIM B
COOTBETCTBUM C MEXIYHApOJIHBIMHU aoroBopamu Poccuiickoit ®eneparnun, penepanbHbIMU 3aKOHAMHU U
MHBIMU HOPMAaTHUBHBIMM NPAaBOBBIMU akTamMu Pocculickon @enepanuu;

3) mpuMeHeHHe B TOpsAIKE, YCTAaHOBIEHHOM 3aKOHoJaTenbcTBOM Poccuiickoit denepanuu, mep
IIpeceyeHus] HapylIeHU 00s13aTeNIbHbIX TPpeOOBaHUH, BbIJauy IPEANUCAHUIN O IPeKpallleHuU HapylIeHn
npaB moTpeduTeneidl, O TNpeKpalleHUH HapylleHU o00s3aTenbHbIX TpeboBaHUM, 00 ycTpaHEeHUH
BBISIBJICHHBIX HapyIIEHUH 0O0sA3aTeNbHbIX TpeOOBAaHUU, TPUBJIEUYEHHWE K OTBETCTBEHHOCTH JIHII,
COBEPIIUBILINX TAKUE HAPYILICHHUS;

4) cucremMatudeckoe HaOJIOEHHWE 3a WCIOIHEHHUEM O00s3aTeNbHBIX TpeOOBaHUN, aHAIU3 U
MPOTHO3UPOBAHUE COCTOSIHMSI HCIIOJIHEHUS 00s3aTeNbHBIX TpeOOBaHMI TMPH  OCYLIECTBICHUU
N3TOTOBUTCIISIMHA (I/ICHOJ’IHI/ITeJ'IﬂMI/I, HpO)IaBHaMI/I, YHOJ'IHOMO‘-ICHHI)IMI/I OpFaHI/I?;aHI/IS[MI/I NI
YIIOTHOMOYEHHBIMH ~ WHAWBUAYAJIBHBIMH  TPEANPUHAMATENSIMH,  HUMIIOPTEpaMH,  BIAJENbIIAMU
arperaTopoB) CBOEH JIeATEIbHOCTH;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuueckoe HalOmoaeHHe B o0JacTh oOecreueHusl 3alluThl IpaB MoTpedutesneil, yder u
aHaIM3 CIy4aeB MPUYMHEHUS Bpelda XHU3HU U 370pPOBBIO MOTpeOuTeNel, Ookpykaromeld cpeae u
HMMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO C MPUOOPETEHHEM U UCIIOJIb30BaHWEM TOBapoB (paboT, yCiIyr) ¢
HE/IOCTaTKaMH, ONAacHbIX TOBapoB (paboT, yciayr) nubO0 C MperoCTaBICHHEM MOTPEOUTENSIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJALIEH B 3abmykaeHue MHGOpMaluu O ToBapax
(pabotax, ycmyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXeroJHoe MPOBEACHUE aHAIN3a U OLUECHKU YPPEKTUBHOCTH (elepaTIbHOro rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3alTUTHI MTPaB MOTPEOUTENEH;

7) ©eXEroiHyl IOATOTOBKY Ha OCHOBAHHMM pE3YJIbTATOB JAESITEIBHOCTH, IPEAYCMOTPEHHON
MOANMYyHKTaMu | - 6 HAcTOALIEr0 MyHKTA, TOCYAapCTBEHHBIX JOKIAJ0B O 3allUTe MpaB MoTpeduTesneii B
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Poccutickoit denepanuu B nopsake, ycranosieHHOM [IpaBurensctBom Poccuiickont @enepannu.

3. K oTHOIIEHUSIM, CBA3aHHBIM C OCYLIECTBJIEHHEM (eAepalbHOro TOCyJapCcTBEHHOIO0 Haa30pa B
o0JIacTH 3aIIMTBl MpaB MOTpeOUTENeH, OpraHu3alMeldl W NPOBEIEHHEM IPOBEPOK H3TOTOBUTEICH
(ucronHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHU3alli WK YIOJTHOMOYEHHBIX HHIWBHUIYaTbHBIX
npeAnpUHUMAaTENIed, UMIIOPTEPOB, BIAACIIBIIEB arperaropon), MPUMEHSIOTCS noyioxkeHust denepanibHOro
3akoHa oT 26 nmekadbps 2008 roga N 294-®3 "O 3amurte NpaB OPUIAYECKHUX JIUI U UHAWBUIYATbHBIX
NpeANpUHUMATENICH MPU OCYIIECTBICHUH TOCYIapCTBEHHOI'O0 KOHTPOJIS (HaA30pa) U MYHULUIAIBLHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHun (eneparbHOTO TOCYIapCTBEHHOI'O HaJa30pa B OOJACTH 3allUThI IPaB
MOTpeOuTeNell OPraHoM TOCYIApPCTBEHHOTO HAA30pa MPOBOISTCS KOHTPOJBHBIC 3aKYIKU B TMOPSIIKE,
ycraHoBiIeHHOM @DenepalibHbIM 3akoHOM oT 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUJIMYECKUX JIUI] ¥ WHAUBUAYAJbHBIX MPEAIPUHUMATEICH MpU OCYIIECTBIEHUU TOCYIApCTBEHHOTO
KOHTPOJIs (HaJ30pa) U MyHHUIIMIIATILHOTO KOHTPOJIS".

KonrponpHas 3akymka TOBapoB (paboT, yciayr) MoxkeT OBIThb TNPOBEJEHA OpraHoM
rOCY/IapCTBEHHOTO HaJ[30pa He3aMeNTUTEIbHO C OJHOBPEMEHHBIM M3BELICHUEM OpraHa IPOKYpaTyphbl.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIoJDKHOCTHBIE JIMIIa OpraHa TOCYAAapCTBEHHOTO Haa30pa B TOPSAKE, YCTAHOBJICHHOM
3akoHo aTenbcTBOM Poccuniickont denepannu, UMEIOT IPaBo:

1) 3anpammBatrek M MoJiyyaThb Ha OCHOBAHUM MOTHUBHPOBAHHBIX MHCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIPABJICHHUsS, OOIIECTBEHHBIX OpraHW3aIlNy,
M3roTOBUTENEH (UCIONHUTENEH, MPOJABILOB, YMOJIHOMOYEHHBIX OpraHM3alui WM YIOJIHOMOYEHHBIX
WHIVBUAYAIbHBIX TpeANpUHUMATENEH, HMIOPTEPOB, BIAJENbLIEB arperatopoB) HHGOPMALUIO U
JOKYMEHTHI [T0 BOIPOCaM 3aIlUTHI IPaB MOTpeOuTENei;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO IO TMPEABSABICHUU CIYKEOHOrO YIOCTOBEPEHHMS M KONMM IpUKa3a
(pacriopskeHUs1) PYKOBOAMTENS (3aMECTHTENSI PYKOBOJWTENSI) OpraHa TOCYJAapCTBEHHOTO Haa3opa O
Ha3HAY€HUHM TPOBEPKH IMOCELIATh TEPPUTOPHUIO, 3AaHHS, MOMEIICHHUS U COOPYKEHHs, MCIOJIb3yeMble
W3TOTOBUTENEM (MCTIOJHUTENIEM, MPOAABIIOM, YIOJTHOMOYEHHON OpraHU3alueid Wid YIOJTHOMOYECHHBIM
WHJMBUIYAJIbHBIM MPEINPUHUMATENEM, UMIIOPTEPOM, BIIAJIEIbIEM arperaropa) mpu OCYLIECTBICHUU
CBOEH JIESITENBHOCTH, B LIEJIAX MPOBEACHUS MEPOIIPUATHIL IO KOHTPOJIIO;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP TPOO W 0Opa3OB TOBAPOB, NPEIHA3HAYCHHBIX [UJI pean3allid U
pean3yeMbIX TOTPEOUTENSM, [Tl IPOBEACHUS UX UCCIIeIOBAaHUHN, UCTILITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (HMCIIOJIHUTENSIM, TIPOAABIaM, YIIOJIHOMOYEHHBIM OpPraHU3alMsIM WU
YIIOJTHOMOYEHHBIM HHIUBUAYalIbHBIM NPEANPUHUMATENSIM, HUMIIOPTEPAM, BiaJeibllaM arperaTopos)
MpeNNucaHusl O TPeKpalleHUWH HapylleHUd mpaB MoTpeOuTenedf, O MpeKpalleHud HapylleHun
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHWHU BBISBICHHBIX HapyIIEHUI 00s3aTeNbHbIX TpeOOBaHUH, O
MIPOBEJICHUN MEPOIPUITUIA MO OOECTeUeHUI0 MPeI0TBPAIEHUS Bpeaa KU3HH, 3JJ0POBbI0 U MUMYIIECTBY
oTpeduTeNel, OKpyX)arolieu cpene;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aIMHUHHUCTPATUBHBIX INPABOHAPYIICHUSAX B O0JACTH 3alIUTHI IpPaB
norpeduTeneil, paccMaTpuBaTh Jeda 00 YKa3aHHBIX aJMHMHUCTPATUBHBIX IIPABOHAPYLICHMUSX U
IIPUHUMATH MEPBI 10 MIPETOTBPALICHUIO TAKUX HAPYIIECHUH;
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6) HaNpaBJATh B YIOJTHOMOYCHHBIE OpPTaHbl MaTE€pHaIbl, CBI3aHHbIE C HAPYIICHUSAMHU 0053aTEIbHBIX
TpeOOBaHUM, JIJIs peLIeHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX €] IO MPU3HAKAM MTPECTYIICHUH ;

7) oOpamaTtbCsi B Cyd C 3asBICHHSAMU B 3aIIUTy NpaB HOTPEeOUTENEH, 3aKOHHBIX HHTEPECOB
HEONPE/ICNIEHHOTO Kpyra IoTpeOuTeneld, a Takke C 3asfBICHHSIMU O JIMKBHJIAIMU HW3TOTOBHUTEIS
(ucriomHUTES, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3aluu, UMIIOPTEpa, BIAeNblla arperaropa) J1mbo o
IpeKpalieHuH JEATeNbHOCTH MHIUBHUTyaTbHOTO HpeApUHUMATENS (YIIOJTHOMOYEHHOTO
WH/IMBUYAIIBHOTO TPEANPUHUMATENSI) 32 HEOJHOKpaTHoe (ABa M Ooiee pa3a B TEUCHHE OJHOTO
KaJICHIapHOTO T0J1a) MK Tpy0Ooe (TIOBJIEKIIee CMEPTh MIIM MacCOBbIe 3a00JIeBaHMsI, OTPABIICHUS JIFO/ICH)
HapyLIeHHEe MPaB NOTPEOUTEICH.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOKET OBbITh NMPHUBIICYEH CYAOM K Y4YacTHIO B JieJe JUOO
BIIpaBE BCTyNaTh B JIEJIO 10 CBOEH MHUIIMATUBE WM 10 MHUIIMATUBE JIMI, YYaCTBYIOIIMX B Jeje, AJs
a4yl 3aKJIIOYEHHUS 10 JeNly B IeNX 3alluThl IpaB IMOTPEOUTeNed B TOPSAKE, YCTaHOBICHHOM
3akoHoJaTeNbcTBOM Poccuiickoit deneparum.

5.1. Ilpeanucanue, BbIJAHHOE MPU OCYIIECTBIEHUH TOCYIaPCTBEHHOIO HAa30pa B 00JaCTH 3aIUThI
paB noTpeduteseit, MoxeT ObITh 00Kal0OBaHO B apOUTPaXKHBIN Cy/l B TEUEHUE TPEX MECAIEB CO JHS €ro
BblJaud. B ciyuae mnpuHSATHS 3asBieHHs 00 O0O0KajJOBAaHWUU ITOTO TMPEANHCAHUS K TPOU3BOACTBY
apOUTPaXHOTO CyJa HCIHOJHEHHE JTOr0 MPEANUCAHUs MPUOCTAHABIMBACTCA JO MJHS BCTYILICHUS
pereHust apOuTPaKHOTO Cy/1a B 3aKOHHYIO CHITTY.

(m. 5.1 BBenen denepanbHbiM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. OpraH rocymapCTBEHHOTO HaJI30pa BIIPaBE JaBaTh Pa3bsICHEHHUS IO BOIPOCAM INPHUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoit deneparuu, peryaupyonux OTHOLIEHUS B
o0J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHSIM O€30MacHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKMMH  PErIAMEHTAMM, OCYLIECTBISETCA TAKXKE  YIOJIHOMOYECHHBIMU
(benepaabHBIMU OpraHaMy MCIIOJIHUTEIbHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PETyJIUPOBAHUH.

8. Opran rocyfapcTBEHHOI0 HaJ30pa COBMECTHO C YHOJHOMOYEHHBIMH (pefiepalibHbIMU OpraHaMU
WCIIOJIHUTENILHOM BJIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOAIIEH CTAaThH, OCYIIECTBISET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOrO WH(GOPMAIMOHHOTO pecypca B 001acTH
3alUTHl TpaB MoTpeduTeneil, kauectBa M 0e30MacHOCTH TOBapoB (paboT, yciyr) B TOPSIKE,
ycra"oBiieHHOM [IpaBurensctBoM Poccutickoit denepanuu.

(1. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

Crarbs 41. OO0A3aHHOCTHL H3rOTOBHTEJSl (HCIHOJIHUTENs, NPOAABLA, YINOJIHOMOYEHHOI
OpPraHM3auMyd WJIH  YNOJHOMOYEHHOr0 WHIMBHAYAJIbHOI0 MNpeANpHHUMATeNs, HWMIIOpPTepa,
BJIa/JleJIbIIA arperaTopa) no npeIocTaBJIeHHI0 HH(POPMALMH OPraHy rocy1apCcTBEHHOI0 HA130pa
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBuTens (MCMOJHUTEND, MPOAABEI, YIOJHOMOYCHHAS OPTraHU3aIlus WA YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TMpEANpUHUMATENh, HMIIOPTEP, BIAAENel] arperatopa) Mo TpeOOBaHUIO OpraHa
TrOCyAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAaHOBJICHHBIA UMH CPOK
JIOCTOBEPHBIC CBEICHUS, TOKYMEHTAIUIO, OOBSICHEHUS B TMUCHbMEHHOW W (WJIM) YCTHOW (GopMe W HUHYIO
nHpopManuo, HEOOXOJUMYIO Jisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMLAMH ITOJIHOMOYHMMI, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannm.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
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Crarba 42. YTpaTtuia cuiy. - ®eaepajabhblii 3akon ot 21.12.2004 N 171-D3.

Crarba 42.1. [1oJJHOMOYHS BBICHIMX HCIHOJHHUTEIbHBIX OPraHOB TOCYJIaPCTBEHHOH BJIACTH
cy0ObexToB Poccniickoii @enepanuu B 00J1aCTH 3a1IUTHI IPaB MOTPeOUTEIeH
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Boicminii  MCHOMHUTENBHBIM Opral TOCYJapCTBEHHON BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccwuiickoit denepanuy OCYIISCTBISIET MEPONMPHUATHS IO pean3auy, 00CCICYCHUIO U 3allUTe MpaB
notpeduTeneil v B rpeaesaax CBOMX MOJHOMOYHI MPUHUMAET OMPEIEICHHbIE MEPHI.

Crarba 42.2. Ilepegauya ocyuiecTB/IeHHSI MOJHOMOYHII OpPraHa rocyJaapcTBEHHOro0 HaJa30pa
OpraHaM MCIOJHHUTEJbHOH BiacTH cy0bekToB Poccuiickoii Denepannu
(BBenena ®enepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST ~opraHa TrOCYAapCTBEHHOIO HaJA30pa IO  OCYHIECTBICHHMIO  (heaepabHOro
rOCYJapCTBEHHOTO Haja30opa B 00JacTW 3aIlIMThl TpaB TOTpeOHTENe MOTryT TepeiaBaTbCs st
OCYLIECTBJICHHsI ~ OpraHaM  HUCIOJHUTENBbHOM  Bractu  cyObekToB  Poccuiickoit ~ denepanuu
nocranosieHusaMu [IpaBurenscTBa Poccniickoit denepanuu B Nopsake, yCTaHOBIEHHOM DenepabHbIM
3aKOHOM OT 6 OkTsI0pst 1999 roga N 184-®d3 "OO6 0o0mMX NPHHIMIIAX OPraHU3AIMKM 3aKOHOIATEIbHBIX
(mpencTaBUTENbHBIX) M WCIOJIHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOHW BiacTH cyObekToB Poccuiickoii
denepanun".

Crarbs 43. OTBETCTBEHHOCTD 32 HAPYILICHHE NPaB MOTPeduTe/Iel, yCTAHOBJICHHbBIX 3aKOHAMH
U MHBIMU HOPMATUBHBIMH NPaBOBbIMU akTamu Poccuiickoii ®egepanun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoii denepanuu, npojaasel (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBIA MpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WIM TPakKJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Pocculickon Denepauui.

Cratbs  44. OcyumiecTBiieHHe 3allMThl NpaB NoTpedWTeNeil OpPraHaMH  MeCTHOIO
caMoynpaBJICHHUSA
(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB noTpedUTENed Ha TEPPUTOPUM MYHUIMIIAIBHOTO OOpa30BaHMS OPTaHBI
MECTHOT'O CaMOYIIpaBJICHUs BIIpaBe:

paccMaTpuBaTh JKajnoObl TOTpeOUTENel, KOHCYIbTHPOBATH HMX IO BOMPOCAM 3alllUTHl TIPaB
noTpeduTenei;

oOpamiarbes B Cy/bl B 3allIUTY MpaB MOTpeduTeNnel (HeonpeaeIeHHOTo Kpyra noTpeoureneit).

[Ipu BBIIBIEHWHU M0 XKanoOe MoTpeOuTesss ToBapoB (paboT, yCIIyr) HEHAJIEkKAIIero KadyecTBa, a
TaKkK€ OMACHBIX Ui KU3HHU, 3J0POBbsl, HUMYIIECTBA TOTPEOUTENCH © OKPYXKAromel Ccpenbl
HEe3aMeUTHTEIhHO H3BEIaTh 00 TOM (eiepaibHbIE OPraHbl UCTIOTHUTEIILHOW BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHIO TOBapOB (padoT, yCiyr).

[Ipuem >xao0 moOTpeOUTENCH MOXKET OCYIIECTBISITHCS 4Yepe3 MHOTO(YHKIIMOHATBHBIE IICHTPHI
MIPEIOCTaBIIEHUS TOCYJaPCTBEHHBIX U MYHUIUITAIBHBIX YCIYT.
(dacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 28.07.2012 N 133-D3)
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Crarba 45. IIpaBa 001ecTBeHHBIX 00beIMHEHNH TOTPeOUuTe el (MX acconualuii, COr30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBECIMHEHUS
norpedureneil (Mx accolUuanuu, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIbHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBCIUHEHHMH (MX acCOIMalMii, CO030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpeOUTENeH (MX acCOLMAIMM, COIO3bI) JJISi OCYIIECTBICHHUS
CBOHMX YCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOoBaHMU K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX NMpaBOBbIX akToB Poccuiickoil ®enepanuu, peryaupyromux
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTHh HE3aBUCUMYIO HKCIEPTH3Y KauecTBa, O€30IaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHSI IMOTPEOUTENILCKAX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW IpOJaBIAMH
(M3rOTOBUTENSAMH, UCTIOTHUTENIAIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIIATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIel U HalpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HapyIIEHWA TpaB MOTpeOuTeNel A MPOBEACHUS MPOBEPKH ATUX (AKTOB M MPUHATHS B CiIydae HX
MOJTBEPXKICHUS MEp M0 IPECEUYECHUIO0 HapylleHUH mpaB MoTpeduTesnell B Impeaenax IMOJTHOMOUYUM
YKa3aHHbBIX OPTaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIEPTH3 0 (paKTaM HApYyLIEHUI paB noTpedurenen
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIsE 00IIECTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accolualiy, COO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OPraHU3ali WX YIOJIHOMOYEHHBIX MHIWBHIYAJIbHBIX
IpealpuHUMAaTeNe, UMIOPTEPOB) NMPEACTABIECHUE TOKYMEHTOB (BBIIOJHEHUE JEHCTBHIT), 00sI3aHHOCTD
NPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENed U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3aIIUTe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HMCCIICJJOBAHUN KauecTBa TOBApOB (padoT, yCIIyT), a Takke
UHYIO HMH(QOpMAIMIO, KOTOpas OydeT CIOCOOCTBOBATh pealu3alli IpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIMIECTBEHHBIMU OOBEAMHEHUSMHU TOTPEOUTENeH (MX acCOIHAIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HMCCIEIOBAHUN KadyecTBa TOBAapOB (paboT, yCIyr) HE SIBISIOTCS
peKIamoit;

BHOCUTh B (eepajbHble OpraHbl HUCIOJHUTEIBHOW BIIACTH, OPraHU3allMU TPEUIOKEHUS O
MIPUHATHHA MEP IO MOBBIIEHUIO KayecTBa TOBapoB (paboT, yciyT), MO MPHUOCTAHOBICHHUIO MPOU3BOJICTBA
U peai3aliy TOBAapOB (BBIOIHEHUS PadOT, OKa3aHUs YCIIYT), 0 OT3bIBY C BHYTPEHHEIO PhIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIHUX MPEIBABISIEMbIM K HUM U yCTAHOBJICHHBIM 3aKOHOJ/IATEILCTBOM
Poccuiickoii @enepaninu 0 TEXHUUECKOM PETYIMPOBAHUHN 00s13aTebHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepaibHble OpraHbl HCIOJHUTENBHON BIaCTU MaTepHallbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOMIUX IPOU3BOJCTBO U pPEAM3AIHUI0 TOBAPOB
(BeIMOSTHEHHE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMUX MPEABSIBISIEMBIM K HUM 00s3aTCIIbHBIM
TpeOOBaHUAM, a TaKXKe HApYUIAIOIUX IpaBa IMOTpeOUTENEH, YCTAaHOBJICHHBIE 3aKOHAMHM U WHBIMHU
HOpPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eneparuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl € Npocb0aMH TMPUHECTH TPOTECTHl O MPHU3HAHUU
HE/ICHCTBUTEIbHBIMU AKTOB (DeepalbHbIX OPraHOB HCIOJHUTENBHOW BJIACTH, AaKTOB OpPraHOB
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UCTIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoit @enepaiui MW akTOB OPraHOB  MECTHOTO
CaMOYIIpaBJICHMsI, IPOTUBOPEUAIINX 3aKOHAM U MHBIM PEryJUpPYIOIIMM OTHOIIEHUS B 00JAcCTH 3alUThI
npaB noTpeduTeNneil HopMaTHUBHBIM IIPABOBBIM akTaM Poccuiickoit deneparnum;

oOpamatbcss B CyIbl C 3asBJICHUSAMM B 3allUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpymmnel OTpeOUTENEH, HEOMIPEASIEHHOTO KpyTra HOoTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMHPOBAHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYIAPCTBEHHBIX HH(POPMAIMOHHBIX pECYpCOB B  00JacTH 3allUThl  IpaB
noTpeduTenei, kKauecTBa U 0E30MaCHOCTH TOBApOB (paboT, yciyr).

(ab3an BBeneH denepanpHpiM 3axkoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeOllpeeJIeHHOT0 Kpyra norpeodureJiei
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapcTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpaBIICHHs, OOIIECTBEHHBIC
o0ObeMHEHUs TMOTpeOuTenei (MX accolualiy, COK3bl) BIpaBe MPEIbSABISATh HCKU B CYIbl O
MPEKPAIICHUU MPOTUBONPABHBIX JACHUCTBUN WM3TOTOBUTENS (MCIOIHUTENS, MPOJABIA, YIOIHOMOUYECHHOU
OpraHM3alfy WK YIIOJTHOMOYEHHOTO MHAWBUYATLHOTO MPEANPUHUMATEINS, UMIIOPTEPa) B OTHOIICHUU
HEOIPEICIEHHOTO KpyTa MOTPpeOUTEeH.

(uacTh nepBas B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOrO MCKa CyJ 00s3bIBa€T MPABOHAPYLIMTENS JOBECTU B YCTAHOBJICHHBIM
CYJOM CpOK 4epe3 CpeicTBa MaccoBOW MH(pOpMAIMK WIM UHBIM CIOCOOOM JIO CBEACHHUS MOTpeOuTeneit
pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY peEIIeHHE CyAa O TMpPU3HAHUU JCHCTBHM HM3TOTOBUTENS
(I/ICHOHHI/ITCJ'IH, npoaaBna, YHOJIHOMOLICHHOI\/’I opraHusalvi HUJIKW YIHOJHOMOYCHHOI'O HHAWBHUAYAJIBHOI'O
MpearpuHUMAaTeNsi, UMIOpTepa) MNPOTUBOMPABHBIMH B  OTHOLICHHWHM HEOMPENEJIeHHOrO Kpyra
notpeduteneit o0s3aTeNbHO ISl Cy/Aa, PacCMaTPHUBAIOIIETO HWCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPAXKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI H3TOTOBUTEIS
(I/ICHOHHI/ITCJ'IH, InpoaaBLa, YHOJIHOMOLICHHOI\/’I opraHu3ald HUJIW YHOJHOMOYCHHOTO MHAWBUAYAJIBHOTO
MpearpUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB, UMENHU JIM MECTO TaKHe NEHCTBUS M COBEPIICHBI JIN
OHU U3roTOBUTCIIEM (I/ICHOHHI/ITGJ'ICM, npoaaBIoOM, ynOJ'IHOMO‘-IGHHOfI OpFaHHSaHHeﬁ 1501051
YIOJTHOMOYEHHBIM UHIUBUYaTbHBIM MIPEANPUHIMATEIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIUMHEHHEM
notrpeduTeneil (MX accouManyei, COI30M), OpraHaMM MECTHOTO CaMOyIpaBlIeHHs B HHTEpecax
HEOIPEIEIEHHOTO Kpyra MOTpPEeOUTENe, Cyl NMPHHUMAET pEHIeHHE O BO3MENICHWH OOIIECTBEHHOMY
0o0bEeIUHEHNIO ToTpeOuTene (MX accolualuu, COr3y), OpraHaM MECTHOIO CaMOYIpPaBJIEHHS BCeX
MOHECEHHBIX IO JeTy CYAEeOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpalieHuss B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHMEM Jlefla HEOOXOJIUMBIX pacxXo/l0B, B TOM YHUCIIE PACXOJOB Ha IpPOBEIEHUE
HE3aBUCHMOHM DOKCIEPTU3bl B Cllydae BBIIBICHUS B pe3ylbTaTe IPOBEACHUS TAaKOW OSKCIIEPTHU3BI
HapyleHus 0043aTeNbHbIX TpeOOBaHMI K ToBapaM (paboTam, yciayram).

[Ipesunent
Poccuiickoit deneparuu
b.EJIBIIVH
Mockaa, [Jlom CoBeToB Poccun

7 dbespanst 1992 rona
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