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01.09.2018 .

PABOYASA NPOrPAMMA YYEEHOW OUCLUUMNIUHbBI
B1.B.13 MEOAUALIUA B OBPA3OBATENIbHOMN OPrAHU3ALIUK
1. Wndp n HammeHoBaHMe HanpaBrieHUs NOArOTOBKMU:
44.03.02 Ncuxonoro-negarornyeckoe obpasoBaHne
2. Mpodunb noarotToBkun: Ncnxonorus n counanbHaa negarormka
3. KBanudumkauma BbInyCKHMUKA:
bakanasp
4. dopma o6y4eHus:
O4YHas, 3a04Has
5. Kacheppa, oTBevaroLwas 3a peanmsaumio QUCLUNIUHBI:
kadpegpa NCUXonoro-neaarorniyeckoro U coumanbHOro obpasoBaHums
6. CocTtaBuTENnU NporpamMmbi:
KyopsiBueBa E.A. , JOKTOp negarormyecknx Hayk, AOLEHT
7. PexomeHpgoBaHa: HMC ncuxonoro-negarornyeckoro pakynsteta (npotokon Ne 1 ot
31.08.2018 )
8. CemecTp: 6 (0d0) / 8 (3¢0)



9. Uenb 1 3apaum y4eOGHOW ANCLUNIIUHDI:

Llenb gucuMnnvHbl - OCHOBbLIBAsiCb Ha NPEACTaBMEHUsX O Meauauum Kak obnactu
Hay4YHOro 3HaHWsl, MO3HAKOMUTbL C OCHOBaMW KOH(pNMKTa, MeTodax ero npeaynpexaeHus u
cnocobax paspelleHnsi, pacKkpbiTb COLManbHYyl NPUPOAY W CpeacTBa Meauaumn Ans
yperynmpoBaHusi KOHNNKTOB B 0Gpa3oBaTenbHOM opraHM3aumm.

3agaum QUCUUMNIUHBI;

— packpbiTb cogepXXaHMe OCHOBHbIX TEOPETUKO-METOOO0NOMMYEeCKNX NOHATUN Meanaumn B
obpasoBaTenbHOWN opraHn3aLmm;

— CnocobCTBOBaTb YSCHEHWUIO CYLLIHOCTU KOHMPMKTA Kak CIOXHOIMo COUManbHOro SABfeHus
B OpraHusaumm obpasoBaHus;

— COoOencTBOBaTb OCMbICIIEHMIO 3aKOHOMEPHOCTEN Pa3BUTUS KOHGMNKTA 1 BOSHUKHOBEHNSA
Meanaumm ans npeaoTBpalleHns N yperynmpoBaHus KOHGIMKTOB B cdepe
obpasoBaHus;

— pacKpbITb CYLLHOCTb U CMbICI Npoueaypbl Meanauuu;

— (popmupoBaTb NpeactaBreHNMss O  npuvpode mMeauvaumm m cnocobax paspelleHus
KOHGNMKTOB B 06pasoBaTenbHON OpraHM3auunuy;

— co3gaBaTb YCroBus npuobpeTeHns NpakTUYeCcKuX HaBbIKOB y4acTus B rnpouenype
Meaunaumm B Ka4ecTBe MeguaTtopa CTOPOH;

—  Mcnonb3oBaTb MeAUATUBHbLIN NOAX0A ANSA NpefoTBpaLleHusi, BOSHUKHOBEHMUS U
yperynmpoBaHnsa KOHNUKTOB B 06pasoBaTenbHOM OpraHn3auum

Mpn npoBeaeHUM Yy4yeObHbIX 3aHATMA MO AucuMninHe obecneyvMBaeTca pasBUTUE Y

oby4yalolmnxca HaBbIKOB KOMaHOHOW paboTbl, MEXMUYHOCTHOM KOMMYHUKaLUU, NPUHATUA

peUJeHMIZ, NNOepCKNX Ka4ecTB.

10. MecTo AUCLMNIINHBI B CTPYKTYpe o6pa3oBaTesibHOW NporpaMmmbil

OucumnnuHa «Meguaumss B oOpasoBaTenbHOM  opraHusaumm»  BXoguT B Onok
B1 «Qucumnnuubl (Mmogynun)» u saenseTca obasaTenbHOW ANCLMNIIMHON BapuaTUBHOW YacTu
obpasoBaTtenibHoM nporpammbl. O6nacTbio NpodeccnoHanbHON AesTenbHOCTN BakanaBpos.,
Ha KOTOpble OPUEHTUPYET ANCLMNIIMHA, ABNAeTca obpasoBaHue.

N3yyeHne paHHOM OUMCUMNAWHBI BbICTPAaMBAETCsi Ha OCHOBE paHee W3YyYeHHbIX
aneumnnvH «MNcuxonorusay. «lMeparornkay», «MpakTUKymM MO peLleHnto NpodeccMoHanbHbIX
3agay». TpeboBaHMsi K BXOAHbIM 3HAHMAM, YMEHMSIM W  HaBblkaM; AUCLMNIIMHDI
«CoumnanbHo-negarornyeckne TEXHOMOMMUY», ONSA KOTOPOW AaHHas AMCUUMIIMHA SIBNSETCH
NpeALwecTBYOLWEN, FOTOBUT K peLLeHno 3agad Megmnaumm B obpasoBaHum (B COOTBETCTBUU
CO CTaHOapToM).

Ycnosus peanusaumm gucumnnuibl gns nuy ¢ OB3 onpepensoTca ocobeHHOCTAMMU
BOCMNpUATMA y4yebHOM MHOopMauMm U C y4eTOM WHAMBUAYANbHbIX MNCUXOU3NYECKNX

ocobeHHoCcTEeN.

11. MnaHnpyemblie pe3ynbTaTbl 00y4YeHUs MO AUcuMNMHe/Moaynto (3HaHUA, YMEHUS,
HaBbIKW), COOTHECEHHbIe c nnaHupyemMbiMu pe3ynbTaTtamm OCBOEHMUA
obpasoBaTenbHOW NporpaMmmbl (KOMMNETEHUUAMU BbINYCKHUKOB)

KomneTteHuus MnaHupyeMble pesynbTaTbl 00y4eHus

Kopg, HaseaHue

OK-6 | cnocobHocTb paboTaTb B | 3HAET:
KONnekTmee, TONEPAHTHO | - OCHOBHbIE MPWHLMMbI  YENOBEYECKOro CyLlEeCTBOBAHUS:




BOCMPUHUMATL couMarnbHble,
3THUYECKue,
KOHdbeccroHanbHble "
KynbTypHbIE pasnuyng

TONEepaHTHOCTK, AManora U CoTpyaHUYEeCTBa;
- 9THUYeCKMe, KOH(eCcCUOHarnbHble U  KyNnbTypHble
0CODEHHOCTAX npefcTaBUTENeEn TeX UM UHbIX COUManbHbIX
obLHocTew;

yMeerT:

- CTPOUTb MO3UTUBHbIE MEXIUYHOCTHbIE  OTHOLUEHMS,
nogaepXmeate aTtmoccepy COTpyoHMYEecTBa, paspeluaTtb
KOHQIMKTbI, CneaoBaTh MOparbHbIM Y MPaBOBbIM HOPMaM BO
B3aMMOOTHOLLUEHUAX C JIOAbMU BHE 3aBUCUMOCTU OT UX
HaLUWMOHaNbHOW, KyrNbTYPHOWN, PENUIMO3HON NPUHAAMNEXHOCTH,
afeKBaTHO BOCMPUHMMATL MCUXONOrMYecKne, KyrbTypHble
0CODEHHOCTU KONner;

- NpPUHMMaTb peLleHns Mo BOMpocam npodeCccMOoHanbHON
OEATENbHOCTUN; - YYUTbiBaTb couManbHble, 3THUYECKME,
KOHgbeccunoHarbHble, KynbTypHble ocobeHHoCcTH
npeacTaBuMTenen pasnuyHbiX coumanbHblX OBlHocTen B
npouecce  nNpod)eCCUOHANbLHOrO  B3aMMOLENCTBUIS B
KONneKTMBe, TONepPaHTHO BOCNPUHMMATL 3TU pasnnyus;
Bnageer:

- HaBblkaMM  KOMaHAHOW  paboTbl,  MEXNNYHOCTHOWN
KOMMYHUKaLNW; - mMeToaamm KOHCTPYKTUBHOIO
B3aMMOAEWCTBUA C KOnneramu, HaBblkamMu MogaepKaHus
6naronpuUsiTHOrO NCUXONOrMYECKOro KnMMaTa B KOSIeKTUBe

OrlK- | cnocobHoCTb 3HaeT: - Cnocobbl OpraHn3aLuy COBMECTHOM AeATENBHOCTU U
6 OopraHu3oBbIBaTb MEXMMYHOCTHOro B3aMMOLENCTBUSA cybbekToB
COBMECTHYIO [OeATenbHOCTb | obpa3oBaTenbHOro npouecca;
n MEXIMYHOCTHOE | - TEXHOSornn ANarHoCTUKN MEXITMYHOCTHOro
B3aMMOAENCTBME CyObEKTOB | B3aMMOLENCTBUA CyObeKTOB 06pa3oBaTenbHOro npoLuecca;
obpasoBaTenbHOM cpeq yMeerT:
- MOTMBMpPOBaTb CyObekToB ObOpasoBaTenbHOW cpeabl K
COBMECTHOM OEeATENbHOCTH n MEXITMYHOCTHOMY
B3aMMOAENCTBUIO ANS pelweHns obpasoBaTenbHbIX 3agay; -
pacnpegenatb 3agaunm M yHKUMOHanbHble 00s13aHHOCTU
cybbekToB obpasoBaTenbHOM cpedbl B COBMECTHOM
OEeATENbHOCTY; - OCYLLEeCTBNATb ANarHoCTuKy
MEXMUYHOCTHOro B3aMMOAENCTBUSA cybbekToB
obpasoBaTenbHOro nNpoLecca;
Bnajeer:
- KOMMYHVKATUBHbIMW U pPedneKkCMBHbIMA YMEHUAMU W
HaBbIKaMu;
- KynbTypon obLieHus
MK- CNOCOBHOCTL K BbISIBIIEHMIO | 3HAET:
16 NHTEpecoB, TPYAHOCTEN, | - MCUXONOro-negarornyeckne MetToabl U NPUEMbI BbISIBNEHMUS
npobnem, KOHIMKTHBIX | MHTEPEeCcOoB, TPYAHOCTEN, NPobnem, KOHMUKTHLIX CUTyaLun

cUTyauunm W OTKIOHEHWUA B
noesefeHun obyyatromxcs

N OTKNOHEHUN B NOBEAEHMN OBYYatOLLNXCS;

yMeerT:

- BbISIBNSATb UHTEPECHI, TPYAHOCTU, NPO6NEMbI, KOH(PNUKTHbIE
cUTyauum W OTKNOHEHUs B MoBefeHMM obyyarowmxca ¢
NPUMEHEHMEM CTaHOAPTU3NPOBAHHOIO MHCTPYMEHTapus WU
CTUMYMBHOIo MaTepuana;

Bnajeer:

- HaBblkaMW NPAKTU4ECKOro NPUMEHEHWUs  NCUXOMNOoro-
negarorM4ecknx MeToaoB 1 NPUEMoB BbISIBIIEHUS UHTEPECOB,
TpyaHocTen, npobnem,  KOHNUKTHbIX  CUTyauum wu

OTKMOHEHM B NOBeAeHUM obydyalwlumMxcss B npouecce
pelleHns npodeccroHarnbHbIX 3aaady




12 O6bemM AUCUMNNUHBbI B 3a4eTHbIX eAuHULax/4Yacax B COOTBETCTBUM C y4E€OHbIM

nnaHom: 2 /72 .

CDopma npome)KyTquoﬁ aTTecTauun: 3a4eT

13. Buabl yue6HoM paboThbl

OYHas hopmMa obyyeHus

TpyooeMKocTb (4achl)

Bua y4ebHoit paboTbl Beero Mo cemecTpam
6 cem.
KoHTakTHas paboTa, B TOM Ymncrne: 36 36
nekunun 12 12
npaxkTn4eckne 3aHaTug 24 24
nabopaTtopHbie paboThbl 0 0
CamocTtodTtenbHas pabota 36 36
dopma NpomMexyTo4HOM aTTecTaumm 0 0
(3a4em-0 yac.)
Utoro: 72 72

3a04Hasa popma obyyeHus

TpynoemMkocTb (Yachl)

" Mo cemecTtpam
Bug yuebHon pabotbl Bcero p
8 cem.

KoHTakTHas paboTa, B TOM 4YnChE: 10 10
nekunun 4 4

npaxkTn4eckne 3aHaATus 6 6
nabopaTtopHbie paboThbl 0 0

CamocTtodTtenbHas pabota 58 58

dopma NpoMEXYTOYHOM aTTecTaLmm
4 4
(3a4em-4 yac.)
UToro: 72 72

13.1. CopepxaHue gUCLUNIIUHbI

n/n HaunmeHoBaHue pasgena

CopepxaHue pasaena OUCUUMIUHBI

AONCUUNSINHBI

1. lekuum
1.1 Nctopua meanauun.KoHdbnukt | OnpegeneHmne noHATMA KOHMNUKT. CounanbHble NpoTUBOPEYMS
KaKk coumanbHbli  PEeHOMEH | U coumanbHble KOHQNUKTLL. [loHATMe megunaumn. Wctopus
06LLECTBEHHON XN3HMU. Meauauum  Kak  nNyTb  paspelleHnss  pasfnuyHbiX  BUAOB

KOH(bJ'II/IKTOB. Megnaumna kak nocpegHN4ecTBO B KOH(bJ'II/IKTe

Knaccudmkaums couuarnbHbIX KOH(NNKTOB. MexaHu3m
MYHKUNOHNPOBAHUA W OMHaMWKa pPasBUTMS  COLMAIibHOro
B3aMMoaencTBus (3apoxaeHue, passuTue,

paspelueHne).KoHIMKT Kak CBOWCTBO COLMAlbHBIX CUCTEM.
DYHKLMM Megvauuu, Buabl Megnaumm B OOLLECTBEHHOM
pasBUTUM.

1.2 Megnauuns KakK
cnocob

anbTepHaTUBHbLIN
pa3speLLeHns CropoB.

MMoHsaTMe, NpegMeT u cuctema anbTepHaTMBHOIO paspeLleHus
cnopos. [lpuHUMNBLI anbTepHATMBHOIO paspeLleHns CrnopoB.
MeTtoabl (tbopMbl) anbTepHaATUBHOIMO paspeLleHns CropoB:
pasHoobpa3sve K KkpaTkas xapaktepucTtuka. [Npeumyliectsa u
HeJocTaTKu anbTepHaTMBHOIO paspeLueHnst CMOpOoB.
PasnuyHble wkonbl M nogxodbl B Meanauun. Ponb cMmBOnoBs




nobenbl 1 NopaxeHusa B paspelleHumn koHdpnukta. Meguauua B
KOH(SIMKTE NO3ULMIA CTOPOH.

MocpegHunyectBo, neperoBopbl. Cnocobbl  paspelueHus
KoHdnMkTa. WMN3MeHeHue KOHMIUKTHOM cuTyaumn. 3ameHa
ogHoro obObekta ApymmMm. VIsmeHeHue  YperynuposaHue,
KOMMPOMWUCC,  paspelleHne  KOHQMMKTa. YnpasneHve
coumanbHbIM KOH(ITMKTOM.

13

Menguaums kak npoueaypa

MegumaTtop::counaneHbii ctatyc. Llenn n 3agaun gedarensHocTu
megumaTopa. TpeboBaHus, npeabaBnsemMble K Megnatopy. Ponb
mMeguaTopa B npoueaype megnaumn. OyHkuum meamartopa B
npouecce Meamaumn. OpraHusauma paboTel  MegmaTtopa.
MpyHUKMNBI Meanaunmn:KoHPUAEHUNANbHOCTb. 4OOPOBONBHOCTD.
HEenTpanbHOCTb M 6GecnpucTpacTHOCTb TPeTbelW CTOPOHBI.
OTBETCTBEHHOCTb CTOPOH 3a MpuHATUE pelleHni. OTKPbITOCTb
(«npospayHocTby»).  PaBHonpaBue  cTopoH. [lognucaHue
MeamaTMBHOIO cornaweHus. Peanvsaumss goroBopeHHoCTEW,
KOHTPOJb 3@ MX UCNOMHEHUEM.

1.4

KoHGnukTbI B
obpa3zoBaTenbHOM
opraHmsaumm 1 MegnaTtopuHr

O6pasoBaTtesibHas opraHM3aums Kak MHCTUTYT couuanusauuu.
OyHkummn OO B BOCMMUTAHMM W oDpas3oBaHMM  OETEN.
MeganatopuHr B 0OpasoBaTesibHOM opraHM3auuu.

Mpobnembl B3aMMOOTHOLLEHUI MexXay negaroramm u
obyyarowmmnca. TpaH3akLMOHHbLIN aHanmns3 Bo
B3aMMOOTHOLUEeHUsIX. [lcnuxonornyeckuin knumart B

opraHusaumu. No3antneHble cnocobbl, UCMONbL30BaHME
COXpaHeHMs1 OCHOBbI B3aMMOCBSA3U MeXay cybbekTamum CnopoB.
pa3HoobpasHble BMAbl NEPErOBOPOB U KOHCTPYKTUBHOIO
conepHu4yecTBa. [eperoBopHbI NPOLIECC; CTPYKTYPa, YHKLNN
AOnHamuka. MNecuxonornyeckas sawmra. Passutne
CTPeccoycTonunBocT. KOHCTPYKTMBHBIE BO3MOXHOCTU
NneperoBopoB M NocpegHNYeCTBa.

2.

npaKTVI‘-IeCKVIe 3aHATUA

1.1

NcTtopua meanaunn.KoHnmkr
Kak coumanbHbli  peHOMEeH
06LEeCTBEHHOM KU3HW.

OnpepgeneHue NoHATUSA KOHMNNKT. CoumanbHble NPOTUBOPEYNS
MU couunarnbHble KOHPNUKTLI. [MoHaTne wmegmnauuun. KcTtopus
Meguauum  Kak  nNyTb  paspelleHns  pasfuyHbiX  BUAOB
KOHdMKTOB. Meguauusa kak nocpefHMYecTBO B KOHMNUKTe
Knaccudpmkauma  coumanbHbIX  KOHMIUKTOB. MexaHunam
MYHKUMOHNPOBAHNA U AWHaMuUKa pasBUTMSA  coLMaribHOro
B3aMMOencTBuUS (3apoxgeHue, pasBuTue,
paspelueHne).KoOHIUKT Kak CBOWCTBO coOLMaribHbIX CUCTEM.
DYHKLMM Meguaumu, Buabl Meguaumy B OOLLECTBEHHOM
pasBUTUM.

2.2

Meaunauums KakK
anbTepHaTUBHbIN cnocob
pa3peLleHnst CrnopoB.

MoHATHe, NpeaMeT U cucTema anbTEPHATUBHOIO paspelleHus
crnopos. [lpuHUMNBLI anbTepHATMBHOIO paspeLleHUs CropoB.
MeTtoabl (tbopMbl) anbTepHaAaTUBHOIO paspeLleHns CropoB:
pa3Hoobpa3ve n kpaTkas xapaktepucTuka. lMpeumyllectsa u
HeJocTaTKu anbTepHaTMBHOIO paspeLueHns CMopoB.
PasnuuHble wkonbl 1 nogxodbl B Meanauun. Ponb cMMBOMoB
nobeapl N NopaxeHus B paspelueHnmn KoHdnmkta. Meguaums B
KOHMMKTE NO3MLMIA CTOPOH.

MocpegHnyectBo, neperoBopbl.  Cnocobbl  paspelueHus
KoHdnukTa. WMN3mMeHeHue KOHMNUKTHOM cuTyauuu. 3ameHa
ogHoro obObekta apyrmMm. ViamMeHeHne  YperynupoBaxue,
KOMMpOMUCC,  paspelleHne  KoHQuKTa. YnpasneHue
coumanbHbIM KOHGITUKTOM.

2.3

Meauvaums kak npoueaypa

MepgumaTtop::counaneHbii ctatyc. Llenu n 3agayn gestensHocTu
meamatopa. TpeboBaHus, NpegbsBnsieMble kK Megnatopy. Pornb
mMeamatopa B npoueaype meguauuun. OyHKUMM Meguatopa B
npouecce Meamaumn. OpraHusauus paboTbl  MeguaTopa.
MpuHUMNBI MeaMauun:KoHpMAEHUNANbHOCTb. AOOPOBONBLHOCTb.
HEeMTpanbHOCTb WM OEecnpucTpacTHOCTb TpPeTbel CTOPOHLI.
OTBETCTBEHHOCTb CTOPOH 3a MpUHSTUE pelueHni. OTKPbITOCTb




(«npospayHocTb»).  PaBHonpasue
MeOMaTUBHOIO COrMalleHus.
KOHTPOIb 3@ UX UCNOMHEHUEM.

CTOpPOH. Mognucaxne
Peannsauuna OoroBOpeHHOCTEMN,

2.4

KoHGnuKTbI
obpasoBaTenbHON
opraHv3aumm 1 MeguaTopuHr

O6pasoBaTtesibHas opraHM3aums Kak MHCTUTYT couuvanusauuu.
OyHkumm OO B BOCMUTAHMM U obpas3oBaHMM  OETEN.
MegnatopuHr B 0OpasoBaTesibHOM opraHM3auuu.

Mpobnembl B3anMOOTHOLLEHUA MeXay negaroramu u
obyvarowmmmncs. TpaH3aKUMOHHbIV aHanm3 BoO
B3aMMOOTHOLLEeHUsIX. [lcnxonornyeckun knumar B

opraHmsaumn. MNMo3antneHble cnocodbl, NCNONb30BaHNE
COXpaHeHMs1 OCHOBbI B3aMMOCBSA3U MexXay cybbekTamum CnopoB.
pasHoobpasHble BMUAbl NEPErOBOPOB U KOHCTPYKTUBHOMO
conepHu4yecTBa. [eperoBopHbIN NpoLecc; CTPYKTYpa, OYHKLUN
avHamuka. MNcemxonornyeckas 3awuTa. Passutue
CTPEeccoycTonunBoCTU. KOHCTPYKTMBHBIE BO3MOXHOCTU
NneperoBopoB M NocpegHNYeECTBa.

13.2. TembI (pasaenbl) AUCUUNIIUHBbI U BUAbI 3aHATUNA

OuHas popma 06y4eHns

No Bugpl 3aHaTUM (4acoB)
o/ HanmeHoBaHue Tembl Texm CaMocTosTeNbH
(pasgena) gucumnnumHel MpakTuyeckme | JNlabopatopHblie asi paBoTa Bcero
1 Uctopusa meguaumm.KoHnmkr
Kak coumanbHblin  hEHOMEH 2 6 0 10 18
00LLECTBEHHOM XXN3HM.
Megnauuns Kak
2 | anbTepHaTMBHBIN cnocob 5 6 0 8 16
paspeLleHnsi CMopoB.
3 | Meguauus kak npouenypa 4 6 0 8 18
4 KoHGnuKTbI B
obpasoBaTternbHon 4 6 0 10 20
opraHusaumm n MegnaTopuHr
vToro 12 24 0 36 72
3ao4yHas popma 0byyeHus
Ne Buabl 3aHsATUIN (4acoB)
n/n HanmerosaHme Temb JNekumn CamocTosaATenbH
(pasgena) gucumnnuHbl MpakTuyeckme | JNlabopatopHblie asi paBora Bcero
1 Uctopua mepmaumm.KoHnukT
Kak couunanbHbln  (beHOMeH 1 1 0 13 15
06LLEeCTBEHHOM XU3HW.
> Meawnauunsa Kak
anbTepHaTUBHbLIN crnocob 1 1 0 15 17
paspeLleHns Cnopos.
3 | Meguwauus kak npoueaypa 1 > 0 15 18
4 KoHnukTbI B
obpasoBaTenbHom 1 2 0 15 18
opraHusaumm u MegnaTopuHr
KoHTponb 4
Utoro: 4 6 0 58 72




14. MeToan4yeckune ykasaHma Ana ody4arowmxcsa no 0CBOEHUIO AUCLUNIIUHDI

camocTodaTenbHaa pabota obyyawowmxca N0  OBNagEHW0 HOBbIMU  3HAHUSIMM,
OBafeHNI0 YMEHMEM CaMOCTOSATESNbHO MNpuobpeTaTb 3HaHWS: YTeHue TekcTa (y4yebHuka,
NEPBOMCTOMHUKA,  OOMOMHUTENBHOWM  NUTepaTtypbl);  COCTaBNEHWE MnfnaHa  TeKCTa;
rpacdmyeckoe mn3obpakeHne CTPYKTYpbl TEKCTa; KOHCMEKTMPOBAHWE TEKCTa; BbIMUCKM U3
TekcTa; paboTa CO CnoBapeM U COpaBOYHMKAMW; O3HAKOMIIEHME C HOPMAaTUBHbLIMU
OoKymeHmamu, y4ebHo-uccriedogamersibckasi paboma; ucronb3ogaHue VIHmepHem

camocTodaTenbHaa pabota oby4valwmxca no 3akpenneHnto u  cuctematmsaumm
NOSTyYEeHHbIX 3HaHUN: paboTa ¢ KOHCNEKTOM nekunn(obpaboTka TekcTa); NnoBTopHasa paboTa
C y4yebHbiM MaTepuanomMm (yvyebHuka, nNepBOUCTOYHMKA, AOMOMHUTENBbHOW nUTEepaTypsl,
ayamo n Bugeosanucem u T. A.); COCTaBneHMe MnaHa M Te3WCOB OTBeTa; COCTaBfeHue
Tabnuu, aHanuTuyeckas obpaboTka TekcTa (aHHOTMpOBAHWE, PELEH3NpOBaHWE W Ap.);
noaroToBka coobLLeHnn, 4OKNaaoB, pedepaTos, cocTaBrneHme bubnumorpadun

camocTodaTenbHaa pabota obyyarowmxca no OpMMPOBaAHUIO MPAKTUYECKUX YMEHWMNA:
pelleHne 3a4a4d 1 ynpaxxHeHun no obpasuy; pelueHne nNpobnemHblX 3agay U ynpakHeHW;
NPOEKTUPOBAHNE  pasHbiX BMAOB W NPodEeCcCMOHanbHOW OesTEeNbHOCTU BbINOTHEHME,
peLleHne CUTYyaUMOHHbIX NPodecCcnoHanbHbIX 3aau.

15. MNepeyeHb OCHOBHOW W AOMNONHUTENbLHOW nNUTepaTypbl, PECYPCOB MWHTEPHET,
Heo6Xx0AMMbIX AN OCBOEHUA AUCLUNIIUHbI

a) OCHOBHas nuTepaTypa:

Ne n/n MNCcTOYHMK

AHuynos, A.A. Kondnukronorus: yuyebHunk ans By3os./ A.A. AHuynos, - 5-e u3g., nepepab. u
gon.- CIN6.: MNutep, 2013

6) gononHUTENbHAA nNUTepartypa:

Ne n/n MNCcTOYHMK

Bonkoe b.C., Bonkosa H.B. KoHdnvkTonorus: yyeb. noc. ons By3oB.- M.: Akagemmnyecknn
MpoekT: ®oHg «Mup», 2007

3 Omutpues A.B. Kondnukronorus: y4eb. noc. ans By3os.- M.: Anbda-M, 2003

Kosblpes .. BeegeHwne B koHnvkTonoruo: y4eb. noc. ans Bysos.- M.: Bnagoc, 2001

B)UH(POPMALMOHHbIE 3NEKTPOHHO-0Bpa3oBaTenbHble pecypchbl (ouumnanbHbie pecypchbl
WNHTEpHeT)™:

Ne n/n Pecypc

CopokuHa, E.I'. KoHdnumkTonornss B coumanbHom pabote : yuyebHuk / E.I. CopokuHa, M.B.
BooswuHa. - Mockea : N3gaTtenbcko-ToproBas kopnopaums «dawkoB n K°», 2016. - 282 c¢. : vn. -
4 (YuyebHble uspaHusa gns G6akanaBpoB). - bubnuvorp. B kH. - ISBN 978-5-394-02053-7 ; To xe
[OnekTpoHHbIi  pecypc]. - URL:  http:/biblioclub.ru/index.php?page=book&id=453347

(28.11.2017).

KoHdpnukronorusa : y4ebHuk / nog pen. B.M. PatHukoBa. - 3-e mn3a., nepepab. un gon. - M. :
KOHntu-ana, 2015. - 543 c. : 1abn., rpad., un, cxembl - (3omoTon OHA POCCUINCKUX
y4yebHuKkoB). - bubnwuorp.: c. 527-531. - ISBN 978-5-238-02174-4 ; To e [ONEeKTPOHHbIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393 (22.11.2017).



http://lib.bgpi.ru/cgi-bin/zgate.exe?ACTION=follow&SESSION_ID=3056&TERM=%D0%90%D0%BD%D1%86%D1%83%D0%BF%D0%BE%D0%B2,%20%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9%20%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://biblioclub.ru/index.php?page=book&id=453347%20(28.11.2017).
http://biblioclub.ru/index.php?page=book&id=453347%20(28.11.2017).
http://biblioclub.ru/index.php?page=book&id=115393%20(22.11.2017).

16. NMepe4yeHb y4eObHO-MeTOANYECKOrO ob6ecneyeHms AN CaMoOCTOATENTIbHOU paboThbl

Ne n/n

MNcToYHMK

Lllapkos, ®.1. Obwas koHbrukmornoaus : y4ebHuk / ®.U. Lllapkoes, B.U. CrnepaHckud ;
Poccutickas akademusi HapodHO20 xo3sticmea u 2ocydapcmeeHHoU cnyx6bi npu Npe3udeHme
1 Poccutickoli ®edepauuu ; nod obw. ped. ®.U. lllapkosa. - M. : [Jawkos u Ko, 2015. - 240 c. :
usn. - bubnuoep. 8 kH. - ISBN 978-5-394-02402-3 ; To xe [OnekmpoHHbIl pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820 (22.11.2017)

17. WHdopMauUOHHbIE TEXHOSOruu,

ucnonb3yemMmble AOnA peanuvalguu yqe6|-|0|7|

AVUCLUNNUHBI, BKIOYas NporpaMMHoe obecnevyeHne U MH(pOpPMaLMOHHO-CNpaBoOYHble

CuctemMbl

TexHonormn cosgaHus n obpaboTkM pasnuyHbIX BUAOB MHGOpMauMn (OUCHBIN NakeT
Microsoft Office: MS Word, MS PowerPoint, MS Excel).

TexHonornn cosgaHusa n o6paboTkmn TeCcTOBLIX 3agaHun (TectoBasi obonovka MyTestX).
—TexHonormm ANUCTaHLMOHHOIO 0bydeHnst (cMcTtema NoaaepPXKkU OUCTaHUMOHHOIO 0ByYeHns

Moodle).

MHdopmMaunoHHO-cnpaBoYHble cucTeMbl U NpodeccruoHanbHble 6a3bl AaHHbIX
—HayyHas anekTpoHHas 6bubnuoteka eLIBRARY.RU — http://elibrary.ru/
—OnekTpoHHass bubnuoteka [ducceptaumn Poccunckon MocypapctBeHHoW bubnuotekm —

https://dvs.rsl.ru/

—HayuHas anekTpoHHas bubnuoteka — http://www.scholar.ru/
—®epepanbHbIn noptan Poccunckoe obpasoBaHne — http://www.edu.ru/
18. MaTtepmanbHO-TeXxHU4Yeckoe obecnevyeHme QUCLUNITUHDI

MynbTumeguiiHoe obopyaoBaHne (NPOEKTOP, HOYTOYK MM CTaUMOHAPHbIN KOMMbIOTEP,

3KpaH).

19. PoHA OLleHOUYHbIX CPEeACTB:

19.1 MMepe4eHb KOMNETEHLUUN C yKazaHMeM 3TanoB ¢(hopMnpoBaHUA U

nnaHupyeMbixX pe3ynbTaToB 00y4eHUs

obLwHocTew;

Koa n cogepxaHune lMnaHmnpyemMble pesynbTaTbl Otanbl hopmmpoBaHms | OueHoYHble
KoMneTeHuun (1nu 00yyeHus (Nnokasatenu KOMMeTeHuun maTtepuansl Ans
ee yacTn) AOCTUKEHNSA 3aaHHOro (pasgensbl (Tembl) npoBeAeH
YPOBHSI OCBOEHMS AVCLMNIVHBI Unn TEKYLLEro KOHTPOns
KOMMETEHLMM MOCPEeaCTBOM MOZYIIS U UX yenesaemoctu,
dopmMmnpoBaHns 3HaAHWI, HanMeHOBaHue) MPOMEKYTOHHON
. aTtrectayum
YMEHUI, HaBbIKOB) obyyatoLmMxcst
OK-6; cnocobHoCTb | 3HATb: WcTopus
pabotaTtb B - OCHOBHbIE NPUHUMMBLI | Meanaunn. KoHPnukT kak
KONMEKTUBE, YerioBeYecKoro coumanbHbIi eHoMeH
TONepaHTHO CyLLLECTBOBAHWS: OBLUECTBEHHON KU3HN
BOCMPMHMMATb TONepaHTHOCTK, Auanora u y
coumarnbHble COTPYAHWNYECTBA; Meauaums . kaK | YCTHbIM 0MpoC
’ ’ arbTepHaTUBHbLIN cnocob
3THUYECKue, - STHUYECKME, | hasneiiieHms CIOPOB. MpakTudeckue
KOHbeCcCcuOHarnbHble | KOHGeCCUOHarbHbIe "
N KyNbTypHble KynbTypHble 0COBEHHOCTSAX 3afatv
pasnuyus npeacraBuTenen Tex  wnu
NHbIX coumanbHbIX



http://elibrary.ru/
https://dvs.rsl.ru/
https://dvs.rsl.ru/
http://www.scholar.ru/
http://www.scholar.ru/
http://www.edu.ru/
http://www.edu.ru/

- BJllageTb:

- HaBblKaMm KOMaHgHoOM
paboThl, MEXIMNYHOCTHOMN
KOMMYHWKauun; - mMeTogammu
KOHCTPYKTUBHOIO
B3aMMoadencTBus c
Konneramwu, HaBblKaMu
nogaepxaHus
GnaronpusiTHOro

NCUXONOIrM4eckKoro Krnmmarta B
KOInnekTtmnee

OrlK-6 cnocobHocTb
opraHu3oBbIBaTb
COBMECTHYHO
OeATenbHOCTb U
MEXMNMUYHOCTHOE
B3aMMOgencTeme
cybGbekToB
oOpasoBaTenbHON

cpeq

3HaeT:
— cnocobbl opraHn3auum
COTpyAHMYeCTBa
obyyvatoLumxcs, ¢ uenbto
dopmmpoBaHng
MHULNATUBHOCTH,
CaMOCTOSITENBHOCTH,
BblpabOTKM aKTUBHOW
>KN3HEHHOW NOo3numn
oByyvaloLmxcsa 1 pasBUTUS UX
TBOPYECKNX CMOCOBHOCTEN;

— CTPYKTYpPY M 0COGEHHOCTH
TEOPETUYECKOro U
3MMUPUYECKOTO 3HAHUS;

— obLenornyeckne metoabl
Hay4YHOro MO3HaHWS,

yMeerT:

— COTPYAHNYECTBO
obyyvatoLmxcs, nogaepKmBaTb
nx aKTUBHOCTD,
WHULUMATUBHOCTb "
CaMOCTOSATENBHOCTb,
pa3BMBaTb TBOpYeECKUue
CnocobHoCTH,

— BnageerT:

— YMEHUSAAMM OpraHmM3aLmm
COTpyAHMYeCTBa
obyyvatoLmxcs, ¢ uenbto
dopmmpoBaHns
MHULIMATUBHOCTU,
CaMOCTOSAITENIbHOCTMH,
BblpabOTKM aKTUBHOM
>KU3HEHHOW Mo3numn
obyyarowmxcs n pasBuTna ux
TBOPYECKNX CMOCOBHOCTEN;

— HaBbIKaMW peLLeHnst
coaepKaTternbHbIX
MMUPOBO33PEHYECKUX,
MeTOoANYECKUX U
MeTOoA0Nornm4yeckux npobnem
Ha OCHOBE NPUMEHEHMS
NPUHLUMNOB N METOO0B
Hay4YHOro MO3HaHWS;
HaBbIKamMu opraHusaumm
NHANBUAYaNbHON 7

Megunauuns

KaK

aJ'IbTepHaTVIBHbIVI crnocob

paspeLUeHns CNopoB.

KoHdnukTbl B
obpasoBartenbHom
opraHmsaumm un
MeanaTopuHr

Mepgunaumsa kak
npoueanypa

pedepaTt

MpakTndeckme
3agauu

TecTbl




COBMECTHOM  OeATenbHOCTH
obyuarowmxcs c
ncnonb3oBaHNeM
COBPEMEHHbIX TEXHONOrnm
[MK-16 cnocobHoCTb | 3HaeT: KoHdpnukTel B
K BbISIBAEHUIO - ncuxonoro-negarormyeckue | obpasosartensHoi YCTHbIN onpoc
MHTEpecoB, MeToabl U NPUEMBI BbIABNEHNS opranusauv u
. NHTEpPEecos, TpyaHocTei, | MEANATOPUH pedepat
TPYOHOCTEN,
npobnem, KOHMPINUKTHBIX
npobnewm, cUTyauum u OTKIOHEHUN B
KOH(PIMKTHbIX noBeAeHUN 0ByYaloLLIMXCS;
cutyaunn n yMeerT:
OTKIMOHEHUN B - BbISIBMNATb WHTEpECHI,
noBeaeHnH TPYOHOCTH, npobnemsl,
0ByuaroLmxcs KOHQPNUKTHbIE  CUTyauun 1
OTKITIOHEHMST B MOBEAEHUU
obyvatomxcs c
npMMeHeHneM
CTaHOapTU3NPOBAHHOIO
WHCTPYMEHTapus n
CTUMYIBHOro MaTepuana;
Bnageert:
- HaBblkaMW MpPaKTUYECKOro
NPUMEHEHUSA MCUXOnoro-
negarorndeckmx MeTodoB U
npuémos BbISIBIIEHMS
WHTEpecos, TpyOHoCTEN,
npobnem, KOHMNMUKTHBIX
cuTyauum U OTKIOHEHUN B
nosedeHnn oby4darolmxcs B
npouecce peLueHuns
npogeccrnoHasnbHbIX 3aga4
lMpomexyToyHas aTTrecTauua: 3a4yeT Bonpochl k 3a4éty

19.2 OnucaHue KpuTepueB M LIKaNbl OLEHMBAHUA KOMMNETEeHLUUN

oby4yeHus1) Npyu NPOMeXyTOYHOWN aTTecTauumn

(pe3ynbTaToB

Kputepuu oueHnBaHns KomneTeHumin

YpoBeHb
cchopmMMpOBaHH
ocTH
KOMMeTeHUumn

LLikana oueHok

O6yvarowuinca B NonHoM Mepe BnageeT MOHATUMHBIM annapaTom
AaHHom obnactM  Hayku, cnocobeH MMMCTPUpOBaTb  OTBET
npumepamu, dpakTamu, AaHHbIMU Hay4HbIX UCCNEAOBaHWUI, NPUMEHSET
TeopeTuyeckne 3HaHUS AN peLleHnst MpakTUYeckux 3agad B obnactu
KOHCNMKTONOrMu

OOyvatowuiics BnageeT MOHATUMHLIM annapaToM AdaHHoW obnactu
TEOPETUYECKMMM OCHOBAMWU AUCLMNIMHBLI, CNOCOOEH aHanua3nmpoBaTb,

3HaeT HaydHble uccnegoBaHuMst B o6nactu  KOHMMAMKTONOrnuM, Ho
JonyckaeT  He3HauuTemnbHble  OWWBKM  NpU  XapaKTepucTuke
Knaccudmkauum HaydHblX NOOXOO0B B KOH(AMKTONOrMM, He

npuHuunuanbHble HETOYHOCTU B BOMpocax ©a30BbIX 3HAHUN.

[NoBbILLEHHbIN
YPOBEHb

BasoBbin
YPOBEHb

3a4yTeHo




Ob6yvalowuiica BnageeT YacTUYHO TEOpPeTMYECKUMU OCHOBaMW
AVCUWMNIVHBI, dparMeHTapHO CrnocobeH  packpbiTb BOMPOC Mpu
cobecefjoBaHUN, OEMOHCTPUPYET 4YacTUYHble 3HaHWsl, He wumeeT | [Moporosbiii
norHoe npeAactasneHe 06 OCHOBHbIX —crnocobax —paspelleHns | yposeb
coumarnbHbIX KOH(IMKTOB 1 He Bcerga ymeeT NpUMeHUTb CBOW 3HaHUS
Npy PELIEHNUIN KOHDNMKTONOMMYECKMX 3a4au.

O6yvarowuincs oyeHb cnabo BrageeTr TeopeTUYecKMMUM OCHOBaMu | — He 3a4TeHo
OVCUMNIUHBI, JonyckaeT rpybble owunbku npu oTBeTe, He crnocobeH
packpbITb BOMNpOC npw cobecenoBaHuy, AEMOHCTpUpyeT
NpeacTaBrieHnsl, He oOTpaxallune CoAepXaHue OUCUUMIIMHLI, He
umeeT npeacrtaBneHne 06 OCHOBHbIX crnocobax paspelueHus
coumanbHbIX KOHMIUKTOB M OEMOHCTPUPYET YMEHUSI Ha YpPOBHE
XUTENCKUX NPEeACTaBneHnin 0 KOHIMKTE.

19.3TunoBble KOHTPOSbLHbIEe 3a4aHUA UNU UHbIe MaTepuarnbl, Heo6xoaumble AN
OLIeHKU 3HaHWUWN, YMEeHUI, HaBbIKOB U (UNK) onbiTa AeATeNIbHOCTU, XapakTepu3syoLwue
aTanbl hopMMpPOBaAHUA KOMNETEHLMIA B NpoLecce 0OCBOeHUs1 obpa3oBaTenbLHOM
nporpaMmmbil

19.3.1 NepeyeHb BONPOCOB K 3a4eTy

MeguaTtopuHr. CTpyKkTypa u yHKUUN.

MeTogonornyeckme OCHOBbI UCCeOBaHNS KOH(PINKTOB.

OnpepeneHve MNOHATUA  «coumanbHble  KOHMPNUKTbI». CyObekTbl U yYaCTHMKK

KOHQonmKTa.

OcHoBHble BUAbI coupnarbHbIX KOHGTMKTOB

Meaunauusa kak noHdaTme..

PyHKLMM coumanbHOro KOHNNKTa B Meanaummn.

Meguaumsa B obpasoBaTenibHON opraHM3aunn.

lMocpeaHukn n nx ponbe B KOHQIUKTE.

KoHnukTHaga cutyauma n MeanaTopuHr..

10 [Mcuxonornsa y4acTHUKOB KOHGMMKTA N poSib MeguaTtopa

11.MMoHATHe ackanaumm KOHGIMKTa 1 BO3MOXHOCTU €ro yperynmpoBaHus.

12.Uctopusa megnauun. 3apybexHble 1 0Te4eCTBEHHbIE TEOPUN MeaMaLmn.

13. Ctunn nosBefeHna meamaTtopa B yperynmpoBaHumM Cropos.

14. KOHNuKT n cTpecc.

15.0cobeHHOCTUN pa3BuTUa KOHAIMKTa B opraHm3aumm Cnocobbl yperynmpoBaHus

16.Bugbl megmnatopuHra..

17.MeXnu4HOoCTHble  KOHGNMKTbI. Cnocobbl  paspelleHnsi, MexaHu3Mbl 3aliuTbl U
nocneacTBus B Criydae NpMMeHeHus nocpegHn4ecTsa.

18.KoHpnukTel B coumanbHo-negarormdeckom  npouecce.  OCHOBHble  NUHWK
NPOTUBOPEYNIA, NPUYNHBI BO3HUKHOBEHMWS B COLMarbHO-Negarorm4eckom npoLecce.

19.MprYnHBI BO3HMKHOBEHUS KOH(IMKTOB B CUCTEME BbICLLIEro 06pa3oBaHus.

20.Cnocobbl yperynupoBaHusi OTHOLLEHMI YYaCTHUKOB Negarorm4yeckoro npouecca.

21.CocTosiHMe 1 nepcnekTMea Megmaumm B o06pasoBaHum.

22.TpegynpexgeHne KOHQMNKTOB B coLManbHO-negarornyeckom npowecce..

23. KOH(NuKTLI B OpraHnsaumm. Bugbl 1 NpUYnHBLI UX BO3HUKHOBEHUS. .

24.Ponb pykoBoAUTENS B YNpaBlieHUN OpraHn3aumm.

25. Neperosopbil..

26.CornacuternbHble npoueaypbl: KOHCEHCYC, KOMNPOMUCC, apbutpax, TpeTenckn cya.

27.TlocpegHnNyecTBO  Kak cnoco® yperynupoBaHUA KOH(MKTa U paspelleHns
NPOBMAEMHbIX CUTYaLNNA.

28.3TuKa nocpegHuyecTsa. Ponb nocpeaHnka B KOHQIIUKTE. -

W e

©xoNOoOA



29.Mpocmnaktmka koHNukTa. O6bEKTUBHbIE, OOBEKTUBHO-CYOBHEKTUBHbIE U COLMANbHO-
NCMXOSI0rMYecKkme ycrnoBud, cnocobCcTByoLWME NPOUNIaKTUKE.

30. MexaHu3Mbl NCUXONOrMYeCcKomn 3aLmTbl B KOHSTUKTHBLIX CUTYaLNAX.-

31.MexaHu3mbl U PYHKLMN Megmauunn.

32.IMpuHATNE HOPMATMBHbBIX MEXAHU3MOB.

33.lMopaepxka coTpyaHuyecTsa.

34.CoumanbHoe NnapTHEPCTBO.

. 19.3.2 NepeyeHb NpakTU4YECKUX 3agaHUN
3apava 1

YyeHuua wectoro knacca Onsa nnoxo ycneBaeT B yyebe, pasgpaxutenbHa, rpyba B
obweHun ¢ yuntenem. Ha ogHOM 13 ypoKoB AeBOYKa Mellana ApYyrMM yY4eHWKam BbIMoSHATb
3agaHunsa, Opocana B pebaT Oymaxku, He pearwpoBana Ha 3aMeyvyaHus yduTens.
PasgpaxeHue yduntensa npuBeno ero K pelleHuio NpekpaTtuTb 3aHsaTMEe, a Mnocre 3BOHKa
OCTaBUTb BECb Krnacc nocne YypokoB. 3TO MNpMBENO K HEeOOBOMbCTBY Khacca.
MpokoMMeHTUpynTE cuTyaumto. Npeanoxmte KOHCTPYKTUBHBIN BbIXOA,

3apava 2

Baw pebeHok 6e€33ab60THO LuenaeT no nyxam unm KyBblpkaeTcsl B CHery. A Ha Bac CO BCEX
CTOPOH CbINMOTCA KPUTUYECKNE 3aMeYaHnsa O Ballen POAUTENbCKOM «NpodnpurogHoOCTm».
Ckopee Bcero, Bbl ouyliaete BHYTPEHHUIN NpOTeCT: «Kakoe MMeoT NpaBo 3Tu Yyxue noau
MeHs1 kpuTukoBaTb! [la ewle, B npucyTcTBUM Moero pebeHka!». MIHon pa3 bbiBaeT Tak Tskeno
caepXartbcsl, HO GecrnonesHo BCTynatb B npepekaHnsd. Cnop HU K Yyemy He npusedeTt, U
KaXkObli OCTAHETCA Npu CBOEM MHEHMU. OTO BCE paBHO, YTO CMNOPUTb, B KAKOM MECTE KOMY
3axoaouTb B MOpe — Kaxabl BbIOMpaeT Tam, rae emy ygobHee (nnsk-to 6onbon). Tak 4to
Crop — 9TO nycTas TpaTa BpeMeHU U HepBOB? [NPOKOMMEHTUPYITE.

3apava 3

Nropb - camoyBepEeHHbI CTapLUEKNACCHUK, HE WUMEKLLMA He3aypsaHbIX CNOCOBHOCTEN.
Apy3enn HeT. Knacc OTHOCUMTCA K HeMy HAcCTOpPOXeHHO. [Joma Manb4yvK Xxapaktepusyet
OLHOKITaCCHWNKOB oTpuUuaTenbHO, MNPUNUCbIBAs WM  BbIMbIWEHHbIE  HEeOOCTaTKu,
BblCKa3blBaeT HEQOBOSILCTBO YYUTENSMU U TO, YTO OHW 3aHWXAOT eMy oueHKn. Mama Beput
CblHYy M HeraTMBHO OTHOCUTCA K yuuTensm. Ee BM3MT B wkony 6Gbin O4YeHb arpecCuBHbLIM,
NpeTeH3nn K agMUHUCTPALUM XECTKUMU N Be3anennaunoHHbIMU. BO3HUKLINA KOHMUKT He
npekpawaeTcs OO0 OKOHYaHusi wkonbl. O4eBMAOHO, YTO CUTyauusa UMeeT AEeCTPYKTUBHbIN
xapaktep. Kakmm MOXeT OblTb KOHCTPYKTMBHBIA MNOLXOA4 AN pelleHus HaspeBLlen
npobnembi?

MpennoxuTe BbIXoA4 U3 HEE N OBOCHYMITE.

3apaua 4

lMepBoknaccHuka TONkHynu (yoapwunu, obuaenun, obebinanu neckom). Hepgonro gymas, oH
aaeT cgady. [leTn aMouMoHarnbHbl U, AaXe €CIM OHWU YXKe W 3HAaKT, YTO ApaTbCs HENb3s U
caMy O3BYYMBAIOT 3TO, TO B KPUTUYECKUX CUTyaLMAX OENACTBYIOT TaK, Kak UM NoackasbiBaeT
NX NepBOHaYanbHbIN UMNYILC: YOApUTb, TONKHYTb, OTOOpPaThL, HE YCTYNUTb.

MpeanoyTnTEnbHee He O4OBOAMTbL AEN0 4O APaKkM M paspeluatb CCopbl MyTEM MUPHbIX
neperoBopoB. Ho GbiBalOT cMTyaumm, Koraa OEWCTBUTENbHO OCTAeTCH TONbKO OAHO - AaTb
coayn, ubO HUKakMe yBelwleBaHWst He [OeWCTBYyT. W Bce-Takn, MO BO3MOXHOCTMH,
npegnarante 6onee MupHble anbTepHaTuBbl. Kakume cnocobbl Megnaumm MOXHO
npeanoXunTb?



3apava 5

Manbuuk yuntca B 1 knacce. Ero pogutenu HepasBHO pasownuck. Mama Bblwna
BTOpPOM pa3 3aMyx. PebGeHoK no pelueHnto cyaa XumBeT ¢ matepbto. babywka (matb oTua
pebeHka) o4eHb NOBUT BHyKa, NPUXOAMT 32 HUM B LUKONY U YBOOUT B CBOK ceMblo. MaTb
npenaTcTByeT BCTpedaM BHyka ¢ 6abylukon, cumtasi, 4To ObiBLUAA CBEKPOBb HacTpavBaeT
pebeHka nNpoTMB Hee, N6o He MOXET NPOCTUTL el BToporo 3amyxectBa. OTel, pebeHka He
nposiBNsieT TBepAyl NO3uUMIO, HadeeTcs, YTO KOHQMUKT paspewmntcs cam no cebe, ¢
TeyeHnem BpemMeHun. OTey NOOUT CbiHa, U pebeHoK NdUT KU MaTb, U oTua, U 6abyLuky.
BeiBwine cynpyru n 6abyLuka He MOryT HaMTK OBLLMIA A3bIK, «4enaT» pebeHka mexay cobon.

HakoHeu, oTeu pebeHka obpalwaetca kK negarory 3a nomowpto? [legaror kak
mMeguaTop, O6GBbSACHUTE ero BO3MOXHYIO MO3ULUIO.

Kputepun oueHku

-OLEeHKa «3a4YTeHO» BbLICTABMSAETCHA, €CNU CTYAEeHT apryMeHTMPOBaHO
OTBeYaeT Ha BCe BOMPOCHI, paccyxaaeT, OTCTaMmBaeT CBOE MHEeHWe, MoKasbiBaeT
3HaHNe Teopum 1 CBA3LIBAET €ro C NPaKTUKON
- OLiEHKa «He 3a4TeHO» BbICTABMSAETCS, €CNU CTYAEHT OTBeYyaeT TONbKO Ha
4yacTb BOMPOCOB, UMW C OLIMGKaMK, UM TOBOPUT HEMNpPaBUIbHO, OTKa3biBaeTcs OoTBeYaTb Ha
BOMPOCHI.

19.3.3 TecTOBbIE 3ag4aHuUA

Tema KoHcpnUKT 1 meamauma Kak coumanbHoe siBfieHne

1. Meauauma B KOHPIIMKTONOIMUM:

a) cnyx6a npummnpeHuns

0) paspeLueHmne KoHpnukTa

B) TEXHONOIMS anbTePHATUBHOIO yperynmpoBaHus

2. Megunatop — ato

a) Yenosek, NPodeCcCUoHarbHO BbINOSHAKLWMIA 0693aHHOCTM pacnopaguTens

6) OOMKHOCTHOE NULLO, pa3peLlatoLLee crop,

B) HEMTpanbHbIA NOCPeaHK, MOMOrarLwmi HanaguTb OTHOLIEHUS

2. B rpynny meToAoB yrnpaBrieHUs KOH(PIIMKTaMn BXoAAT (MCKMOYMTE NULLHEee):

a) CTPYKTYPHbIE METOAbI;
6) meToa kapTorpaduu;
B) onpoc.

3. Komy npuHagnexut dpasa: «He aenam apyrum Toro, 4ero He xxenaewb cebe, n
TOoraa B rocyfapcTBe M B CEMbe He OyaAyT YyBCTBOBaTb BpaXAabi»:

a) KoHdpyuuio;

6) Mepaknury;

B) MnaToHy.

4. iIvHaMmunKa KOHPNMKTa HAXOAUT CBOE OTPaXeHue B ABYX NOHATUAX (UCKITHOYUTb
nuvwHee):

a) atanbl KOHMNKTA;

6) dpasbl KOHPNUKTA;

B) coaepxaHune KOHnukTa.



5. Ha kakou chase KOHNMKTa BO3MOXHOCTU Meauauum camble BbICOKUE:
a) HavanbHoOM hase;

6) base nogvema;

B) NUKe KOHINKTA;

r) doase cnaga.

6. KoHdnuKT B nepeBofe € NTaTUHCKOro o3Ha4vaerT:
a) cornawlexwue;

0) CTONKHOBEHMUE;

B) CyLLeCTBOBaHMe.

7. Megnauusa kKak ocoObi TUN couManbHOro B3aMmMogencTBuA paccmMaTpmBaeTcs B:
a) NCMXosoruu;
6) coumonoruu;
B) negaroruke.

8. CuTyaumsa CKpbITOro Unm oTKpPbITOro NPOTUBOCTOSIHMA ABYX MU 6onee CTOPOH-
y4YyacTHUL Ha3blBaeTcs:

a) KOHQIMKTHBIMU OTHOLLEHUAMM;

6) KOHMNNKTHOW CUTyauunen;

B) MHUMOEHTOM.

9. MNo cTeneHn BoBre4YeHHOCTHU ntoAen B KOHNUKTbI BbiAENsT KOH(NUKTbI
(vcknrounTe nUHee):

a) MEXINNYHOCTHbIE;

6) Mexrpynnosble;

B) KNnaccoBbl€;

) MEeXrocyaapCTBEHHbIE;

A) MeXHaunoHarnbHble;

€) BHYTPUINNYHOCTHbIE.

11. Nony4eHune BbIroabl, NPUOLINN UNKU AocTyna K AePULUUTHBLIM Gnaram
Ha3blBaeTCcs:

a) KOH(POHTaUuS;

6) conepHn4ecTBo;

B) KOHKYpeHLMS.

12. OCHOBHbIMU MOAENAMU NOBEAEHUA IMYHOCTU B Cnope ABNSATCA (MCKNoUYnTe
nuvwHee):

a) KOHCTPYKTMBHasa Mogenb;

6) oecTpyKTUBHas;

B) KOHbopMuUCTCKas;

r) HOHKOHGOPMMCTCKas.

13. XapakTepucTuku IM4HOCTU, HEYCTOMYMBOM B OLleHKaX U MHeHUAX, obnapatoLwen
Nerkov BHyLIaeMOCTbI0, HenocrnenoBaTeribHOCTbLIO NOBeAEeHUs, U3NULLHEe
CTpeMsiLLencAa K KOMNpoMUccy:

a) pUrMaHbIN;



6) CBEPXTOYHbIN;
B) «6ECKOH(NUKTHBINY.

14. OgHOM N3 OCHOBHbIX U 3P heKTUBHbLIX POPM yHacTUa TpeTbero nuua B meguaumm
ABnAeTcs:

a) neperoBopHbLIN NpoLiecc;

6) coTpyAHMYECTBO;

B) KOMMNPOMMUCC.

15. NpodeccmoHanbHbIN NOCPEeAHUK Ha3bliBaeTCs:
a) cyrrectopow,;

6) megmnatopowm;

B) KONNeromn.

16. Knaccuyecku BbiAenAOT TPU BapuaHTa nocpeaHnyecTBa (MCKIMOYUTL NIULLHEE):
a) O3 bIOHKTUBHbIN;

6) KOHBIOKTUBHbI;

B) CyOBHEKTUBHBIN;

) CMELUaHHbIN.

17. K Kakon TakTUKe OTHOCUTCSH NPUEM «3aKpbiTas ABEPb»:
a) yNbTUMaTUBHOW TaKTUKE;

0) TakTMKe BbPKMMaHUSA YCTYMNOK;

B) TaKTMKe NlaBUpPOBaHMS.

18. CTonKkHOBeHWe NPOTUBOMNOJIOXKHO HanpaBfeHHbIX Lernen, UHTepecoB, NO3ULUMN,
SAABNIEHUN UNU B3rNsA0B ONMOHEHTOB UNU CYy6bLEeKTOB B3auUMOAeMCTBUSA, Ha3bIBaeTCA:
a) KOHPIIMKTOM;

0) KOHKypeHumen;

B) COPEBHOBAHMNEM.

19. KoHdnukTbl, cnoco6cTBYOWME NMPUHATUIO OOOCHOBAHHbIX PELUeHUNA U Pa3BUTUIO
B3aMMOAeNCTBUIN, Ha3bIBaKOTCA:

a) KOHCTPYKTUBHbIMMU;

6) 0ECTPYKTUBHbBIMMU;

B) peanuctnyecknmu.

20. MeToauky NMOWUP (MocTteneHHbIX U 060OAHBIX MHULMATUB MO paspsaake
Hanps>XXeHHOCTU) pa3paboTan:

a) Y. Ocsyg;

6) B. JInHkONbH;

B) J1. Tomncos;

r) P. duwep;

a) W. n . Boyap.

22. MepBblM MeXAYHapPOAHbIN LLeHTP Meauauum obin co3aaH:
a)B 1972 r. B CLUA;
6) B 1986 r. B ABCcTpanuu;



B) B 1989 r. B [epmaHuy;
r) 8 1985 r. Weenuapuu;
) B 1992 r. B Poccun.

23. B Poccuu ueHTp meauaTopuHra 6bin co3faH:
a) B Mockee B 1992 r;

6) B CaHkT-leTepbypre B 1993 r.;

B) B Coun B 1995

r) Bo Bnagmeoctoke B 1993 r.;

) B Teepu B 1998 r.

24. Kakon 13 npuBeAeHHbIX METOA0B OTHOCUTCSA K rpynne MeToAoB ynpaBfieHUsiMU
KOHIMKTamMu:

a) CoUMONIOrMYecKknin MeTog;

6) MeToq TeCTUPOBAHWS;

B) MeTo KapTorpaduu;

r) meTon HabnaeHuns;

A) MeToA aKCrnepuMeHTa.

25.

26. KoHdnukToreHbl — 3710:

a) cnoB.a, gencTena (Mnn 6e3nencTens), KOTOpPbIE MOTYT NPUBECTUN K KOHMDINKTY;
6) NposiBNEHUS KOHQIMKTA;

B) NPUYMHbI KOH(PMKTA, 06YCNOBNEHHbIE CoLManbHbIM CTaTyCOM JIMYHOCTY;

) COCTOSAAHMSI MMYHOCTK, KOTOPbIE HACTyNatoT Nocne paspeLleHns KOHINKTA;
[) noBeAeHYeCcKMe peakunmn IMYHOCTN B KOHAPIUKTE.

27. YnpaBneHue KOH(MKTamm — 370:

a) LeneHanpasneHHOe BO34eNCTBME Ha NPoLEeCC ero ANHaMuKY,;

0) ueneHanpaBneHHoe, 06ycnoBrieHHOe 06 HLEKTUBHbLIMM 3aKOHaMM BO34eUCTBME Ha
npouecc ero AMHaAMMUKN B UHTEpecax pa3sBUTUA UK pa3pyLueHUsi TON couunanbHOn
CUCTEMbI, K KOTOPON UMEET OTHOLLUEHME AaHHbIA KOH(PIUKT;

B) ueneHanpaBneHHOe BO34ENCTBME HA KOHMPIMKTYIOLLMX B MHTEPECAX CHUKEHUS YPOBHSA
HaNPsPKEHHOCTU MeXay HUMMU;

r) ueneHanpasfneHHoe, 0bycnoBneHHoe 0O bLEKTUBHLIMM 3aKOHAMUN BO3AENCTBUE Ha NpoLecc
dopMMpoBaHNA agekBaTHOro obpasa KOHIIMKTHOM CUTyaL MK Y KOHPIIUKTYIOLLNX B
NHTEpecax CHMXXEHWSI YPOBHS HANPSHDKEHHOCTU MeXAy HUMN;

A) ueneHanpaBfeHHOe BO3AENCTBME HA MOTMBbI KOHQITUKTYHOLLUX.

28. CopgepxaHue ynpaBrieHUs KOH(PIMKTaMM BKIOYaeT:

a) NporHo3mpoBaHue, npeaynpexaeHune (CTMMynMpoBaHue), perynmpoBaHne, paspeLleHue;
6) NporHo3upoBaHue, npeaynpexaeHune (CTMMynMpoBaHne), paspeLLeHne;

B) NPOrHO3MpOBaHUe, perynupoBaHne, paspeLleHne;

) NPOrHO3MpoBaHWe, aHanua, NpeaynpexaeHve, paspeLueHue;

[) aHanu3 KOHMSIMKTHOM CUTyaunn, NPOorHo3npoBaHue, npeaynpexaeHue, paspeLleHme.



33. OCHOBHbIMM MoAeNsAMM NOBeAEeHUS FIMMHOCTU B KOH(PIIUKTE ABNAIOTCA:
a) KOHCTPYKTMBHAs, paunoHanbHas, 4eCTPYyKTUBHaAS;

6) komnpomucce, 6opbba, COTPYAHNYECTBO;

B) pauunoHarnbHas, nppaumoHanbHas, KOHPOPMUCTCKas;

) KOHCTPYKTUBHAs, OECTPYKTMBHAA, KOHPOPMUCTCKAs;

A) 6opbba, ycTynka, KoMnpomucc.

34. OnpeagenuTte TUMN KOHMNMKTHON NMNYHOCTU NO CreayowWwmUmM noBeaeH4Ye CKUmM
XapaKTepuCcTUKaM: Xo4eT ObITb B LIeHTPe BHMMaHUSA; XOpPOLUO nNpucnocabnmBaeTcs K
pa3nMyHbIM CUTYyauusaM; NNaHUPOBaHME CBOEN AEATENIbHOCTU OCyLUeCcTBNAeT
CUTYaTUBHO; KPONOT/INBON, CUCTEeMaTU4YeCKomn paboTbl nsberaet:

a) puUrMaHbIA TUn;

6) HeynpaBnsieMbIn TUM,

B) JEMOHCTPATUBHbIN TUM;

) CBEPXTOYHbIN TUM,

A1) «BEeCKOHMITUKTHBIA TUM».

35. KOMMyHMKaTMBHbIN acnekT ooLeHus oTpaXaeT cTpeMrieHue napTHepoB No
o6LeHunIo K:

a) obMeHy nHopmaumen;

6) HanaxuneaHwto JOOPbIX B3aUMOOTHOLLEHUN;

B) AOCTMXXEHWNIO B3AaUMOMOHMMaHUS;

) paclmMpeHnto TeMbl 0BLLEHUS;

A) yCUNeHuo nHdpopmaLMOHHOro BO34ENCTBMS Ha napTHepa.

37. Kakue n3 nepeymcrneHHbIX HMxKe cnocoboB nsbasrneHna OoT rHeBa pa3paboTtaHbl [.
CkoTT:

a) BU3yanusauusi, «3asemMrieHmey, NpoeuupoBaHne, OUnLLEHNE aypbl;

6) Bu3yanusauus, cybnmmaumsa, NpoeunpoBaHne, «3a3eMeHney;

B) perpeccusi, cybnumaums, Bu3yannsaumns;

r) BU3yanusaums, Bblaepxka, cybnmmauns, ounLeHne aypsl;

A) cybnumauums, paumoHanuaaums, perpeccus, Busyanmsaums.

38. B pamkax kakon cTtpaTermm B neperoBoOpHOM npouecce CTaBUTCA OCHOBHas Lenb —
BbIMIpbIll 3a CYET NPOUrpbILLA ONMOHEHTAa:

a) «BbIUMPbILL — BbIMIPbILLY;

6) «BbIUMPbILL — MPOUTPbILLI»;

B) «NPOUrpbILLl — NPOUTPbILL»;

) «NPOUrPbILL — BbIUMPbILLY;

A) «BbIUMPbIL — NPOUIPbILL» U «MPOUTPbLILL — BbIUIPbILLY.

39. Kakoi npuHLUMN He NpUMeHsieTCA NPy NPoBeAeHMM Npoueaypbl Meanaumu:

1) BOGPOBONBHOCTb;

2) paBHONpasue;

3) cocTa3aTesibHOCTb;
4) 6ecnpucTpacTHOCTb.



40. UHbopmaumsa, nonyyeHHas Nnpyu npoBeAeHUM npoueaypbl MeaMaumm, MOXeT ObITb
packpbliTa:

1) NPOTMBONOJSIOXXHOW CTOPOHE;

2) npu pasbupartenbcTee gena B cyae;

3) B cniyyae ecnu oHa Heobxoauma B MHTepecax gena

19.3.4 NMepeyeHb 3ag4aHUM ANA KOHTPOJbHbIX paboTt
19.3.5 TeMbl KypcOBbIX paboT (He NpeayCMOTpPEHbI)

19.3.6 Tembl pechepaToB

1 KoHMNMKT Kak counanbHoe siBfieHne u megunaumsi.

2 BnuaHue megnaumm Ha KOHCTPYKTUBHOE U3MEHEeHMe KOHMNKTa

3 Bugbl coumanbHbIX KOHMUKTOB M UX 3HA4yeHWe B CTabunmsauuoHHbIX npoleccax
obLiecTBa

4. Myt paspelleHns KOHIMKTOB B 0OpasoBaTenbHOM opraHn3aLmu.

5.0nTumManeHble cpeacTaa paspeLueHns KOH(MMKTOB B NeAarormyeckom KonnekTnee

6. YuuTenb 1 y4eHUK B cCUCTEMe B3auMoaencTeumsi B obpasoBaTenbHOM npoLlecce
7.Komnpomunce kak cnocob yperynmpoBaHusi CNOpoB B MeaMaLnu.

8.M1pnYnHBI BO3HNKHOBEHUSI KOH(MNNKTOB B 0Opa3oBaTenNbHON opraHn3aumm
9.MNeperoBopHbIN NpoLEecc B counanbHOM KOHIIMKTE

10..®YyHKLMM N MEXaAHU3MbI MeguaLmnn.

11.Mpur3Hakm KOHPINKTHOW cUTyauunm

12. Megnauna B neperoBOpPHOM npoLiecce.

13. MeanatopuHr B 06pasoBaTenbHOM OpraHn3auuu. .

14. CTnnun noBegeHnst yuutensa n ux posb B npouecce B3anMOAENCTBUS C ydalLMMmUCA
15.CoTpyaHMYEecTBO Kak cnocob B3aMmMoLencTBUA B KONSEKTUBE

16.BocnuTtaTtens kak appekTnBHbIM MegmaTop.

17. MNpuMmunpuTenbHbIE Npoueaypbl N X BAUSHAE HA MCUXOSTIONMYECKUIA KNUMaT B KONSEKTMBE
18..Bugbl MmegvMaumm M 1Mx BAMsIHUE Ha XOA4 YPErynvpoBaHWSA CnopoB B obpasoBaTenbHON
opraHusauuu.

19.4. MeToanyeckue matepuansbl, onpegensiowme npoueaypbl OLeHUBAHUA 3HAHUMN,
YMEeHUH!, HaBbIKOB U ONbiTa AeATENIbHOCTU, XapaKTepu3yroLwmx atanbl popMmmpoBaHus
KOMMNeTeHUuun

OueHka 3HaHUN, YMEHWA W HaBbIKOB, XapakTepusylwas a3Tanbl (OpMUPOBaHMUSA
KOMNEeTEHUMA B paMKax W3y4eHUs OUCUMMAMHBI OCYLLEeCTBNSETCS B XOA4Ee TeKylen wu
NPOMEXYTOYHOM aTTecTaLuumn.

Tekywmnn KOHTPONb YCneBaeMOCTU MPOBOAUTCA B COOTBETCTBUMM C [lonoxeHuem o
TeKyLlen aTtTectaumm obyyarowmxcs no nporpamMmmMam Bbiclero obpasoBaHus BopoHexckoro
rocy4apCTBEHHOIro yHMBepcuTeTa. TekyLmn KOHTPOIb yCneBaeMoCTu NpoBoAUTCS B hopme:
YCTHOro ornpoca. TeCTUPOBAHUSA, KOHTPOSIbHbIX 3af4aHnin, pedepaTtoB. Kputepun oueHMBaHus
npuBeOeHbI BbILLE.

lMpomexyToyHaa aTTecTauMsi npoBoguMTCA B cooTBeTcTBUM € [lonoxeHuem o
NPOMEXYTOYHOW aTTecTaunm obyyaroLmxcsa Nno nporpaMmmam BbicLLEro 06pasoBaHus.

KOHTpONbHO-U3MepuTeNbHblE MaTepuarbl MNPOMEXYTOYHOW aTTecTauun BKIYaKT B
cebs TeopeTudeckne BOMNPOCHI, MO3BOMSAKLMNE OLEHUTb YPOBEHb MOMYyYEHHbIX 3HAHUN U
npakTnyeckoe 3agaHvie, Mo3BOMdLEE OLEHUTb CTerneHb CPOPMUPOBAHHOCTU YMEHUN W
HaBbIKOB.

[Mpn oueHuBaHUM UCMONb3YITCHA KaveCTBEHHble LKanbl oueHok. Kputepuu oueHuBaHuS
npuBegeHbl BbILLE.



