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PABOYASA NPOrPAMMA YYEEHOW OAUCLUUMITUHDI
51.B.[1B.06.01 AEJIOBOE OBLUEHUE

1. Kog v HaumeHoBaHMe HanpaBneHusi NOArOTOBKMU:

44.03.05 MNcuxonoro-negarornyeckoe obpasoBaHue (C AByMS Npounammn noarotoBKK)
2. NMpodcdunu noaroToBKU:

NcTopus. ObLiecTBo3HaHue

3. KBanudwmkauma BbInyCKHUKA:

bakanasp

4. Popma oby4eHus:

OuHas

5. Kachepgpa, oTBeuvarowas 3a peanm3saumio NpakTUKK:

Ha4yanbHOro 1 cpegHenpodgeccMoHanbHoro obpasoBaHms

6. CocTtaBuTenb NporpamMmbi:

E. . YepHorpynoBa, kaHanaat unoniorm4eckux Hayk, JOUEeHT

7. PekomeHpaoBaHa:

Hay4YHO-meToan4eckum cosetom dunmana (npotokon Ne 1 o1 31.08.2018 r.)

8. Yueb6Hbim rog: 2018-2019 CemecTp: 4



9.llenb 1 3apauvm y4e6HON ANCLUUNIIUHDI:

Lenbro gucumnnuHbl siBNSeTcs noarotoBka byayuiero 6akanaspa, obnagarowero atu-
YeCKMMKN OCHOBamM, hopmMammn 1 cepamm OenoBoro ObLLEHNS, 3HAKOWErNO 3TUYECKME
HOPMbI, CIOXXMBLUMECS HA OCHOBE UCTOPMYECKOWN NPAKTUKK, a Takke TeOPUIo U NPakTUKy
aenosoro obuieHns, obecnevnBatowmx oBnageHne ctygeHTamm yMeHUM 1 HaBbIKOB B
obnactn genoBoro obueHnsi, HeobxoauMbIX ANs ycnewHon npodeccnoHansHon aes-
TENbHOCTH.

3agaum AMCUMNNNHDI:

- ycBOeHue 6a3nCHbIX 3HaHWI O NPUPOAE M CYLLHOCTW OBLLIEHNS, €r0 UCTOKaX U
POSIn B XXN3HW 06LLECTBA;

- yNnydlweHne HaBblKOB MO3UTUBHOINO OOLLEHWS HA OCHOBE B3aMMOMOHWUMAaHUS,
npeofoneHns KOMMYHUKaTUBHbIX 6apbepoB, NMMYHOIO BINAHUS;

- pacCMOTPEHME COUManbHO-NMCUXONOrMYECKNX 3aKOHOMEPHOCTEN OEeNnoBOro 0o6-
LEeHUS;

- M3yYeHne ITUYECKMX OCHOB OeroBOro obLieHns n oopMMpOBaHNSA COBPEMEH-
HOW OenoBOW KynbTypbl, 4EN0BOW Nearorn4eckon aTUKK;

- OCBOEHME MCUXONOorMm AenoBoro OOLEeHNs, TEXHUKN aprymeHTauun, npenoT-
BpaLeHNA KOHQMUKTHBIX CUTYauun;

- aHanua BMAOOB 4ENOBOM NEPENUCKY;

- TeopeTU4ecKkoe N MNPaKTUYECKOE OCBOEHWE METOAMKN OpraHu3auum u nposene-
HMS OenoBbix 0Oeced, [OENOBbIX COBELLaHUn, odumumanbHbIX MNPUEMOB, Mpecc-
KOH(pepEHLUMI 1 NCNOSb30BAHUSA COBPEMEHHbIX CPEACTB KOMMYHMUKaLNW;,

- nnaHnpoBaHue, pa3paboTka 1 opraHnsaumsa pasnnyHbiX BUAOB U bopM aeno-
BOro B3aMMoAdencTBUS;

- paccMoTpeHue BOMPOCOB enoBOro atukeTa u atpmbyToB 4enoBoro obLeHus;
N3y4eHne NCTOPUYECKNX aCNEKTOB pasBUTUSA 4ENOBOro NpoToKona.

Mpn nposegeHnn y4ebHbIX 3aHATUA NO aucumnnnHe obecneymBaeTcsa passBuTue y

oby4aroLmnxcsa HaBbIKOB KOMaHAHOW paboTbl, MEXITNYHOCTHOM KOMMYHUKaALINW.

10. MecTO y4e6HOM AUCLUUNIIUHBLI B CTPYKType obpa3oBaTeribHOW NporpamMmbi:
Oucunnnuna «esnogoe obweHue» BxoauT B 6ok b1 «OducunnnuHel (Mogynu)» n sie-
naeTca AMCUMninHOn no BblIbopy BapmaTMBHOM YacTu obpasoBaTenbHON NporpaMmmbl.

[na ocBoeHna gucumnnuHbl [JenoBoe oOueHMe CTyAEHTbl UCMOMb3YyT 3HaHWUS,
YMEHWSA, HaBblK1, COOPMUPOBAHHbIE B XO4E U3YYeHUsa ancumnivHbl «KynbTypa peumny.

M3y4yeHne gaHHOW OANCUMNMNHBI SBNSIETCS HEOOX0aMMON OCHOBOW AN nocrenyto-
Wwero m3ydeHna amcumnnuH: «Metogmka obydeHuna uctopum», «Metoamka obydeHus
00LLECTBO3HAHUIO», MPOXOXKAEHNA NPON3BOACTBEHHLIX MPAKTUK.

Ycnosusi peanusauuu paboyel npozpammbl O obyqarowuxcs U3 4ucraa nuy ¢
O2paHUYeHHbIMU 803MOXHOCMSAMU 300p08bs U (Unu) uHeanudos (npu Hanuduu cpedu
obyyarouwjuxcs no 0aHHou obpasosamernbHOU npoepammel nuy ¢ OB3 u (unu) uHeanu-
008):

— BbIbOp ayguTopun Onst KOHTAKTHOM paboThbl C NpenogaBaTenemMm unm gnst paboThl

c obpasoBaTenbHbIMM pecypcamu;

—  WU3y4YeHue OUCUUNIMHBI C UCMOSTIb30BAaHMEM BO3MOXHOCTEN OUCTAHLMOHHBIX TEX-
HOJOrnN;

— BblIOOp (bOpPM BbINOMHEHMS 3aJaHUA MO U3YYEHUIO COAEpXXaHUS OUCUMNIANHBI WU
OBMageHU0 KOMMNETEHUUAMN C Y4ETOM MHOMBUAYANbHBIX OCOGEHHOCTEN 340pO0-
BbSl U1 BO3MOXHOCTEN 0byyatoLierocs;

— BblIOOp CpeacTB, MCMOMb3YHLWMUXCA MPU U3YYEHUN OUCLMNIMHBI, OopmMmneHune
ANOAKTUYECKMX MaTepuanos C Y4ETOM MHOMBUAYANbHBIX OCOBEHHOCTEN 300pO-
Bbsi 1 BO3MOXXHOCTEN obyyatouierocs.



11. lMnaHupyemble pe3ynbTaTbl O00y4YeHUs NO AucuunnuHe/Moayno (3HaHuUSA,
YMeHUA, HaBblkM), COOTHECEHHble C NNaHupyeMbiMU pe3yrnbTaTaMu OCBOEHMUS
obpa3oBaTenbHOM NporpamMmMbl (KOMNETEeHUUSIMUA BbINYCKHUKOB):

KomneTteHuus lMnaHupyemble pesynbTaTbl 00y4eHns
Kop, HasBaHune
3HaeT:
- OCHOBbI PUTOPUKN N OPATOPCKOro UCKYCCTBA;
- MpaBuna peyeBoro 3TUKETa;
CNOCOBHOCTb K KOMMYHUKa- - MOHUMAaTb pOfib M 3HAYMMOCTb FPAaMOTHOWM peyun B MeXINY-
LMN B YCTHOW N MUCbMEHHON | HOCTHOW KOMMYHUKaLMW Y4aCTHUKOB COBMECTHOM AeaTenNb-
dopmax Ha PyCCKOM W NHO- HOCTY;
OK-4 CTpaHHOM fi3blKax aAns pe- ymeer:
LEeHUs 3agay MeXITMYHOCT- - NpeacTaBnATb MHoOpMaLmio (y4ebHyto, Hay4Hyo 1 T.4.)
HOTO U MEXKYNbTYPHOIO B3a- | LUMPOKOW ayanToOpUu; - HanaxmBaTb 3PHEKTUBHBIE KOMMY-
UMOENCTBUSA HUKaUun ¢ ayanTopueEN; - apryMEeHTMPOBaHHO 1 SICHO M3na-
ratb CBOM CY)XOEHUSI, MHEHWS!, OLLEHKN B MyONnYHOM peyu;
Bnageert:
- HOpMaMm PYCCKOro NMTepaTypHOro s3blka;
3HaeT:
- CUCTEMY MoparbHbIX NPUHLMMNOB, HOPM U NpaBwun noseae-
HUA ¢ y4eToM ocobeHHOCTeN Npod)eccMoHanbHOM AeaTerb-
HOCTY;
- HOPMbl YCTHOTO 1 MMCbMEHHOIO NUTEPaTYPHOrO SA3bIKa,
cny>xebHoro n AenoBoro o6LeHus;
BnageHue ocHoBamu npo- ymMeeT:
OlK-5 dbeccroHanbHOM 3TUKKM U pe- | - BbICTpanmBaTb KOMMYHUKATUBHOE B3aMMOAENCTBUE C cyob-
YEBOWN KyIbTypbl ekTaMu obpasoBaTenbHOro npolecca 1 NPogeCCMOHanbLHO-
negarormyeckomn OeaTenbHOCTU C UCMONb30BaHUEM HOPM
YCTHOTIO M NMMCbMEHHOIO NIUTEPATYPHOTO S3bIKa, CNy>KebHOoro
1 OEeNoBOro o6LWeHns;;
BnageeT (MMeeT HaBbIK(K)):
- KOMMYHWKaTMBHbIMW HaBbIKaMy U KyrnbTYypPON YCTHOMN U
NUCbMEHHOW peyu;
3HaTb:
- OCHOBbI M 3aKOHOMEPHOCTX B3anMOLENCTBUSA Y4aCTHMKOB
o6pa3zoBaTenbHOro nNpouecca;
o yMeTb:
"OTOBHOCTBL K B3anmogen- .
MK-6 CTBUIO C V4aCTHKaMY OBpa- | - OCYLUECTBNATL B3aMMOAGNCTBNE C y4aCTHUKaMM obpaszoBa-
Y p
20BaTENLHOMO NPOLIECEa TeJ'II.:HOFO npouecca Ans peleHnsi npoeccuoHanbHbIX 3a-
nav;
BnageTb:
- HaBbIKaMu 1 TEXHOMNOrNsaMu apPeKTMBHOIro B3aMmoen-
CTBUSI C yYacTHMKaMn 06pa3oBaTenbHOro npouecca.
12. O6bem gncunnnuHbl B 3a4eTHbIX egMHuuax/yacax — 2 / 72 .

dopma NpomMeXyTOYHOM aTTecTauuun: 3ayem




13. Buabl y4ue6HOM paboTbl

13.1. CopepxxaHne gUCLUUNIINHBI

Bug yuebHow paboTbl TpynoemMKocTb
Bcero
Mo cemecTpam

4

KoHTakTHas pabota, B TOM yucre: 36 36

nexumn 18 18

npakTn4eckne 3aHaTns 18 18

CamocTosTenbHas pabota 36 36

dopma NpoMEXYTOUYHOWM aTtTecTaumm 0 0
(3a4em — 0 yac.)

WToro: 72 72

Nen
/n

HaumeHoBaHue pasaena aucuu-
NNUHbI

CopepxaHue pasgena OUCUUNIHbI

1. NNekuuwm

1.1

O6ueHue, ero CyLHOCTb,
CTPYKTYpa, BUAbl Y (YHKLIMK

MoHATne obweHns. dPunocodckoe ocmbicrieHne deHomeHa 06-
LLIEeHNs1 B NCTOPUK YenoBeyeckon Meicnu. MNpobnema obuieHus B
3anagHon KynbType XX Beka. XX BeK Kak BeK «aHTponosormye-
ckon dounocopmmy. IK3UCTEHUMANMCTCKass M NnepcoHanucTckas
napagurma OCMbICIIEHMS YENOBEYECKON KOMMYHUKauun. deHo-
MeHomnornyeckas KoHuenuns npobnemMm 4yenoBe4vyeckoro obLIeHus.
lMpobnemaTtnka OOLLEHNST B KOHLUEMUMM KIACCUYECKOro MCuUxo-
aHanm3a. Coumobuonornyeckas, 3Tonorm4yeckass TpakToBka 00-
LeHus.

CTpyKTypHblE KOMMNOHEHTbI, acnekTbl U YpoBHM obleHus. Tuno-
norus obwenusa (knaccudmkauum 3. BepHa, H. CaraToBckoro u
ap.). Uenn v dpyHkummn obweHnsa. MIHTUMHO-NMYHOCTHOE, Oeno-
BO€, coLuarnbHO-ponesoe odLleHe.

OTNYECKMIN KOHTEKCT YeroBeYyeckoro obLeHns. OTrka kak Hayka
N sBreHne OyxoBHOWM Xu3Hu. Kpyr npobnem atuku. Mopanb u
3TMYECKME perynaTtopbl NoBefeHns n npodeccrMoHarnbHbiX B3a-
MMOOTHOLLEHUN. MoparnbHble KaTeropuu, NPUHLMMNBI U HOPMbI
npodeccuoHansHon aTukn. NMpodeccrnoHarnbHble 1 KopriopaTne-
Hble 3TUYECKNEe KOOEKChI.

1.2

Xapakrepuctvka 4enoBoro o6-
LeHmns

OcobeHHoCcTM genoBoro obuwieHus. Llenn n dyHKUuMn aenoBoro
o6weHunda. Cneundurka N OCHOBHbIE 3ag4a4vn OernoBOW KOMMYHU-
Kaumn. XapakTepucTuku Oenosoro oblieHus: npegMeTHO-
LleneBoe copepxaHue KoOMMYHMKauuu, cobntogeHne dopmarnb-
HO-pPOMEBbLIX MPUHUUNOB B3aMMOAENCTBUS, B3aUMO3aBUCUMOCTb
YY4aCTHUKOB [en0BON KOMMYHMKALWW, KOMMYHUKATUBHbLIA KOH-
Tponb, dopmanbHble, KOHBEHUWOHANbHbIE, 3MOLMOHAamNbHbIE U
CUTyaTUBHblE OrpaHuyeHus. BrivsHue opraHM3auVoOHHOW CTPYK-
Typbl NPeanpuUsaTUa Ha XapakTep OernoBbix OTHoweHun. OCHOB-
Hble NMPWHLMMNbI AENOBOro O6LWEHUSA «CBEPXY-BHU3», «MO ropu-
30HTanu». Npobrnema cOBMECTUMOCTU U CpabOTaHHOCTW B rpyn-
ne. CTvnu B3auMOLENCTBUSA NAPTHEPOB B AENOBONA KOMMYHUKa-
LUMK: NPOAYKTMBHbIN, NOAABMAKOWMIA, OUCTAHUUOHHLIN, nparma-
TUYECKUI, MONYNUCTCKUA, Apyxeckun n 1. 4. Npobnema kommy-
HUKaATUBHOW KOMNETEHTHOCTM OerI0BOro Yyeroseka.

1.3

CounanbHO-NCUXonornyeckme
acnekTbl 4enoBoro obLeHus

B3anmonoHnmMaHue Kak OCHOBa W LieNb [JenoBoro oOLEeHUs.
YPOBHU NOHMMaHusi. KoMMyHMKaTMBHbIE Gapbepbl, MX Mpeogo-
neHune. Ponb CyrrectMm 1 KOHTPCYrrecTumn B npoLecce obLeHus.
«N3beraHne», «aBTOPUTETHOCTbY Kak Crocobbl KOHTPCYITECTUM.
«HenoHumaHne» Kak KOMMYHWKaTUBHbIA Gapbep. PoHeTuye-
CKUIN, CeMaHTUYECKUA, CTUIUCTUYECKUA U FOTMYECKUA YPOBHU
HeMoHNMaHusl. BHelwHne n BHyTpeHHMe Oapbepbl. Mcuxonoru-
Yyeckne, aMoumoHanbHble U T. n. 6apbepbl. MpeogoneHe Kom-




MYHMKaTUBHbIX GapbepoB: cnocobbl U NPUEMBI.

[enoBoe obLleHne Kak BocnpusiTue niogbmu apyr gpyra. [e-
TEPMUHaHTbI MEXITMYHOCTHOrO BoCnpusaTud. ATpubyuun (npunu-
CbiBaHME) KaK WCTOYHUK OLMOBOK npu BocnpuaTun. CrnocoObl
NPUMUCBIBAHNS: «MPOEKUUS», «3X0», «Bepa B MEPBbIA B3rNsag».
JInyHocTHasi, obbekTHad u obcTosTENbCTBEHHAA aTpubyums.
«APdEKTbI» MEXITNYHOCTHOTO BOCMPUATUS (ranoadpdekT, Ho-
BU3HbI W MEPBUYHOCTM, CTepeoTunusaumm). MCTOYHWMKM rano-
acbekTa (hakTopbl NPeBOCXOACTBA, NPUBMEKATENbHOCTU, OTHO-
WweHna K oueHuBawwemy). CamonpeseHTauuss B 0OLeHUN.
MexnuyHocTHasa aTTpakums B obieHun. CouunanbHble 3KCNek-
Taumm (oXmaaHus), ux ponb B AenoBoM obLieHnn. MexaHnsmebl
B3aMMOMOHMMaHus B obLeHnn (MaeHTuduKkaums, amnatus, pe-
dnekcus).

HenoBoe obLieHne kak B3aumogencTeue naptHepoB. Cnocobbl
BMNMAHWS Ha MapTHepa B npouecce obuweHus. Manunynauum n
3almTa oT HMX B OeNoBOM B3avMopencTtsumn. «Ponesoe» B3au-
mMoaencTemne. Teopusi TpaHcakTHoOro aHanusa Q. bepHa. Noau-
uun B 06LLEHMUN («pOoanTENDbY», «B3POCHbINY U «pebeHoky). Oc-
HOBHble TUMNbl TpaHCakuui. B3avmogononHuTenbHble, napan-
nenbHble, NepecekarLmecs, CKpbiTble TpaHcakunn. Bo3mMoxHO-
CTW 1 3HaAYeHME TPAHCAKTHOro aHanu3a B JefIOBOM B3aMMoaemn-
CTBUMU.

1.4

TexHonorum AenoBoro B3anmo-
nencTeus

BepbanbHoe obuieHne (peyb) kak yHMBepcarnbHasa 3HakoBasi Cu-
cTemMa 4ernoBevyeckon KoOMMyHukauun. Mopernb KOMMyHUKaTuB-
Horo npouecca. Kogndukaums n gekogudpmkaums nHdhpopmaumnm
B npouecce genosoro obuieHus. [uanor kak popma peyeBoro
obuweHunsa. bapbepbl peun. Ycnoeust achdekta pevyeBoro Bo3aem-
CcTBUSl. PUTopuyeckme npuemMbl «ybexparowen KOMMYHUKaLmMmy.
PyHKUMOHanNbHbIE CTUNKN peyn. PeyeBble HOpMbI U KyrnbTypa pe-
yn. 3akoHbl MyOMNMYHOro BLICTYNMEHUA. PuTopuka M npuemsbl
BO3JENCTBMSA Ha ayguTopuio.

HesepbanbHble cpedcTBa obLWweHns 1 X PyHKUUKN: OOMNOMHEHNe
peuun, 3amelleHue pedn, penpeseHTaums 3MOLMOHambHbIX CO-
ctosHmn. CosHaTtenbHoe n BeccosHaTenbHoe B HeBepbarnbHOM
nosegeHuun. MNpobnema nHTepnpeTaumm HesepbanbHON MHOP-
mMauum. PusnorHommka n HOU3NOrHOMUYECKNE CTEPEOTUMbI B UH-
TeprnpeTaunm BHELHOCTU napTHepa no obweHnto. KnHecurka kak
Hayka 06 ONTMKO-KMHETUYECKOW CUCTEME 3HAKOB (>KecTax, MUMU-
Ke, MaHToMuMuke). MNapanuMHrBMcTUYeckas U 3KCTPanuMHIBUCTU-
yeckasi cucTembl 3HakoB. [pokceMuKka Kak Hayka O mpocTpaH-
CTBEHHOW W BPEMEHHOWN opraHmsauum obleHns. OucTaHums.
OpraHun3auumsa npocTpaHcTBa obuieHus. TeppuTopmm U 30HbI Ae-
nosoro o6uweHuns. BusynbHas coctaBnsiowas B MEXNNYHOCTHOM
obweHun. Mmuax [enoBoro YernoBeka B KOHTEKCTe HeBepbanu-
kn. KOHTEeKCT genosoro obLeHuns.

OcobeHHOCTM AenoBoro obLieHNss ¢ UCMONb30BaHMEM TEXHUYe-
CKUX CPeacTB KOMMYHUKaLUN.

1.5

CTpaTeFVII/I YCTHbIX N NMUCbMEH-
HbIX OEJT0OBbIX KOMMyHl/IKaLI,I/Il7I

JdenoBoe obweHne kak kOMMyHuKkaums. MHdopmauus, ee 3Ha-
yMmocTb U Tunbl. MNobyauTenbHas M KoHcTaTupylowas MHgop-
Mauus. YernoBek kKak WUCTOMHMK MHOpMauun. Buabl yCTHbIX
dopm genoBoro B3aumopgencTeus. [enosas 6ecena kak cneuu-
anbHO OpraHm3oBaHHbI NpeaMeTHbIA pasroBop. Knaccuduka-
uus genosbix 6ecen. TexHonorus kagposbix 6ecen. Cobecepo-
BaHWe npuv npueme Ha paboty. becena npu yBonbHeHun ¢ pabo-
Tbl. [pobrnemMHble MnuM gucumnnuHapHele 6ecenpl. TexHonorus
TenedoHHbIx 6ecen. [lenoBoe coBellaHue: NoaroToBka M Npo-
BegeHue. lNpecc-koHdepeHuusl, ee NoAroToBka U NpoBefeHune.
MpeseHTauusa, ee cMmbICN U Ha3HadeHwe. [JenoBasa nonemMuka,
npasuna ee nposedeHusa. KynbTypa genosoro cnopa. lNepero-
BOpbI Kak hopma AernoBor KOMMYHUKaLMW: NOArOTOBKa U NpoBe-
aeHve. lNcuxonormyeckni KNMMaT BO BpeMsi neperosopos. [le-
peroBopbl Kak cpeacTBO paspelleHust KoHPNMKToB. KomnbioTep-
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Has BWMOEOKOHMEPEHLCBA3b N ee UCMOoNb30BaHWe B OpraHu3a-
uumM OenoBoro obLieHus npu MOAroTOBKE W MNpOBedeHMM pe-
KNamMHOW KOMMaHuu.

OcobeHHOCTM obmumnanbHO-4enoBor peyn. A3blk CryKeBHbIX
AokymeHToB. [Mpukas, MNMpotokon, Pewenne, Loroeop. OpraHu-
3aUMOHHO-pacnpegenuTencHas OOKyMeHTauus: pesiome, 3asB-
neHune, aHKeTa, AoknagHasi 1 obbsACHUTENbHAsA 3anuncka, Tabnu-
La, CMNMOLHON CBA3HbIN TeKCT. [lenoBble NUcbma: cornalleHus,
3anpockl, CONPOBOAUTENbHbIE MUCbMAa, MUCbMa-pernameHTUBbI
(MosgpasneHus, N3BuHeHnsa, CobonesHoBaHUsA, NMCbMa-oOTBEThI
c OGnaropgapHocTbio). CnyxebHble 3anucku Ang BHYTPEHHEN
KoMMyHuKauun: PacnopsikeHus, bnarogapHocTtn, HanoMuHaHus,
Mpock6bl, MpoBeaeHne meponpuaTuii...). MNMpasuna odopmne-
HWUS1 4eNnOoBbIX NOCNaHWN.

OcobeHHOCTM OenoBoro oOLWeHWss C MCMNONb30BaHUEM 3rek-
TPOHHbIX CPeacTB KOMMyHMKaumu. [NpermMyliectsa n HegoCTaTKu
ncnonb3oBaHus Tenedakca n dakc-mogema.

1.6

KoHgnnkTHOE B3aMMogencTaeme
B 4enoBou ciepe

KoHMNUKTbI B A€MNOBbIX OTHOLIEHWSAX, UX MPUYMHBI U Pa3HOBUA-
HocTu. CTpykTypa koHpnukta. O6bekTnBHas u cybbekTuBHas
cocTtasnsatowas KoHnuMkToB. duHamuka KoHdnukta. Kymyns-
TMBHbIN XapakTep KoHdnukra. OCHOBHble MOoAenu KOoHGUKTa.
Cnocobbl paspelueHNss KOH(PAMKTOB: YKIOHeHMe OT NpoTuBOpe-
4ns, «CrnaxveBaHue», KOMNPOMKCC, KOHPPOHTaLMS, NOAaBMEHne
(npuHyxgeHue). lNpouenypHble acnekTbl PerynupoBaHWs KOH-
NUKTOB: NpUMUpPEHne, nocpegHnyecTso, apburtpax. Ctunm no-
BeAEHUS B KOH(ITUKTHBIX CUTyaumax. BoaMoXHOCTK yrnpaBneHus
KOH(NMKTHON  cuTyaumen. [pegynpexaeHne  KOHMIMUKTOB.
CpepcTtBa npegoTBpaLLeHns KOHITMKTOB U METOAbI KPU3MCHOTO
ynpaeneHnsi (MHpOpMauNOHHbIA, KOMMYHUKATUBHbIN, couunanb-
HO TMCMXOSOTMYECKUI, OPraHM3aunoOHHbIN). YnpaBrneHyeckas wu
KoprnopaTuBHasa 3TuMKa B YCHoBUAX KOHdukTa. CoBpeMeHHble
HOPMbI U 3TanoHbl ynpaBneH4Yeckoro B3anMoaencTems.

1.7

HauunoHanbHble 0cobeHHOCTH
AenoBbIX KOM MyHI/IKaLI,VIVI

AKTyanbHble NpoBGnembl KpPOCC-KYNbTYpPHOrO MEHEMXKMEHTa B
obrnactn genoBbiX KOMMyHMKaumn. Obwasa xapakTrepuctuka no-
BeJEHVs1 N OeNnOoBbIX Ka4yecTB npeacTaBuTenen pasnuyHbIX Kyrb-
Typ: €BpOMenckon, KoHMyunaHcKkon, ncrnamckom m 1.4. Hauyuo-
HanbHble OCOOEHHOCTU OENOBbLIX KOHTAaKTOB HaApogoOB Mupa: B
Bonpocax GoOpMMPOBaHWA Oernerauum M MexaHu3Ma MNpUHATUSA
peLLUeHUN, LEHHOCTHbLIX OpUeHTauuin, ocobeHHOCTEN BOCNPUATUS
M MbILLSIEHNST, OCOOEHHOCTEN NOBEAEHUS N XapaKTEPHbIX TaKTu-
Yyeckmx npuemoB. MexayHapoaHasa cyOKkynbTypa NeperoBopoB,
Mx cneyndumka B cTpaHax 3anaga n Boctoka.

1.8

OTUKeT 1 NpoToKoN oduumans-
HbIX MEPOMPUATUI

MoHATME KynbTypbl 00LWEeHNs. « TEXHONOrUsI» NO3UTUBHOIO, MPO-
OYKTUBHOMO obLeHnst. MNprHUMNbLl, NpaBuna u HOpMbl 4ENOBOro
obweHuna. OduumanbHble MeponpusiTUS B CUCTEME [OEeNOoBOro
obuweHunsa. MNpobnembl genoBon aTnkn B Poccun.3TukeT npmseT-
CTBUS U npeacTaBneHuns. BusntHaa kaptoyka, ee ponb B Aeno-
BoM Mupe. [lenosow nogapok. [lenosble npuemsl, UX KOMMYHU-
KaTmBHbI cmbicn. OpraHunsaumsa npuemos. [MpaBuna Tenedox-
HbIX pasroBopoB. Ogexaa AenoBbiX Nogen. 3actonbe B cUCTe-
mMe genoBoro obuwenus (bokan BuHa, Jlany, Yan, XKyp ®Pukc,
Pypwet, Kokrennb, 3aBtpak, Oben, YXKuH, 1 T. O.): 3TUKETHbIE
HOPMbI W MpeanucaHus Ans ycTpouTenen u npurnalleHHbIX.
MpaBuna paccagky, cepBMpoBKa CTOMNa, BUAbI 0OCNYKUBAHUSI.

. MpakTnyeckue 3aHATUA

2.1

O6LeHVe, ero CyLHOCTb,
CTPYKTYpa, BUAbl U DYHKLMK

CemuHap «Cneunduka genosoro obuieHusi». pynna pasbusa-
€TCsA Ha noarpynnbl, KOTOpble FOTOBAT BOMPOCHI U YNpaXKHEHUS
no 3aJaHHoOW Teme, 3a4atoT UX OPYromn rpynne v OLEHUBAKOT pe-
3ynbTaThl.

2.2

XapaktepucTvka 4enoBoro o6-
LeHns

TpeHuHr «KommyHukaTMBHble Gapbepbl». CTygaeHTam npeana-
raloTca CcuUTyauun, KoTopble aHanunsmMpylT KOMMYHUKaTUBHbIE
6apbepbl, UX NPUYUHBI, NpeanaratT U1 060CHOBLIBAIOT BapuaHThI
UX NpeogoneHuns.




2.3 CouumanbHo-ncuxonormyeckmne TpeHuHr «JlnyHoe BnusHMe». CTyaeHTbl 3HAKOMSATCA C pasnuy-
acnekTbl 4enoBoro obLeHms HbIMW CTpaTENMaAMMN U TaKTUKaMK JNIMYHOTO BIMSIHUA B MpoLecce
[enoBoro obLeHus.
2.4 TexHonorun genosoro B3anmo- | BepbanbHble n HeBepbanbHble Cnocobbl AeMNOBON KOMMYHMKa-
OencTBus umun. 3anmcb Ha BMAEO PONIEBLIX CHOXXETOB, MX aHanM3 ¢ No3uuui
NPOSIBIIEHUS CO3HATEeSNbHbIX U NOACO3HATENbHbLIX MOBeAeHYe-
CKMX Mporpamm.
2.5 CTpartermm yCcTHbIX M NUCbMeH- | [lenoBas mrpa «YCTHOe BbICTynneHne». B xoae genoBon wrpbl
HbIX 4EeNOBbIX KOMMYHUKaLNIA CTygeHTaMm npeanaraeTcsi NPOBECTM YCTHYIO Mpe3eHTaumo ¢ Co-
onogeHMeM Bcex putopuyeckmx npasun. TpeHuHr «[enosoe
nucemoy. CTyAeHTbl CaMOCTOATENBHO NULLYT pe3ioMe, 3asaBrie-
Hue, 06 bACHUTENbHbIE 3aNNCKW, AeNOBblEe NMNCbMA.
2.6 KoHdpnuktHoe B3anmogencteme | [enosasa urpa «PaspewerHne koHdnukTa». CTyaeHTbl BbicTyna-
B AenoBou cdepe 0T B pONY KOH(PNMKTOMNOroB, aHanu3npyoT, ANarHoCTUPYIT op-
raHn3aunMoHHblE KOHQMUKTbI U PEKOMEHAYIOT Cnocobbl X pas-
peLueHus.
2.7 HaunoHanbHble 0cOBeHHOCTH KoHdpepeHumsa «Kpocc-KynbTypHbI aHanu3 OenoBbiX KOMMYHU-
OEenoBbIX KOMMYHUKaLMIA kauumn». CTyOeHTbl FOTOBAT TE3MCbl U BbLICTYMSIEHUS MO HaUMo-
HanbHbIM OCODEHHOCTAM [EefioBOro OOWEeHNs B  pasfnyHbIX
CTpaHax.
2.8 OTMKeT 1 nNpoTokon ocdumumnans- | enoBas urpa «TUKeTHble Moaenu obuieHns». CTyaeHTbl roTo-
HbIX MeponpuUATUR BATCA W AEMOHCTPUPYIOT MpaBuia BCTpPeYu, MNPUBETCTBUS U
npeacTaBneHnsl AenoBbIX NapTHEPOB, HOPMbl OOLLEHUs Mo Te-
necpoHy, npaBuna paccagku 3a CToNIoM 1 T. 4.
13.2. Tembl (pasgenbl) AUCUUNIIUHBbI U BUAbI 3aHATUNA
Ne Bugbl 3aHsaTui (4acoB)
HanmeHoBaHue pasgena
n/ Jlabopa- CamocTodaTenbHas
OVCUMMIUHDI Jlekumn | MMpakTnyeckue Bcero
n TOpPHblE paboTta
O6ueHue, ero CyLHOCTb,
1 | cTpykTypa, BUabl U oyHK- 2 2 0 4 8
umnn
> XapakTepucTunka AenoBo- 5 5 0 8
ro obLleHus
CoumanbHo- 2 2 4
3 | ncuxonornyeckne acnek- 0 8
Tbl 4€NOBOro 06LeHns
4 TeXHOJ'IOFI/I'I/I Jernosoro 2 2 0 4 8
B3aMMOJENCTBUS
Ctpatermm  yCTHbIX U 2 2 4
5 | NnUCbMEHHbIX [enoBbIX 0 8
KOMMYHMKaLN
KoHdpnmkTHoe B3aUMO- 3 3 6
6 | pencteBue B [enoBon 0 12
copepe
HaunoHanbHble 3 3 6
7 | ocobeHHoCTH 0enoBbIX 0 12
KOMMYHUKaLNIA
8 OTUKET M NpPOTOKON octzw- 2 2 0 4 8
LmarnbHbIX MepONpUATUIA
3auér 0
Wtoro: 18 | 18 0 | 36 72

14. MeToanyeckue ykasaHuUs Ans ooy4yaroLWmxca no 0CBOEHUIO AUCLUMNIIUHDI

MpucTtynas K uM3yyeHuo y4yebHOM OMCUMNNUHBI, Npexae Bcero oby4varoumecs
AOSDKHbI 03HAKOMUTBLCA € y4ebHOM nporpammon ancumnnuHel. BBogHasa nekuusa cogep-
XUT nHopMaumio 06 OCHOBHbIX pasgenax paboyen nporpammbl OUCUMMNAWHBI, 3neK-
TPOHHbIV BapmaHT paboyen nporpaMmmbl pa3mMeLLéH Ha cante b BIY.




3HaHMe OCHOBHbIX MOSIOXKEHWN, OTPaXKEHHbIX B pabo4ven nporpamme AUCUUNIIn-
Hbl, NOMOXeT 00y4aloLLMMCHA OPUEHTMPOBATLCS B M3y4aeMOM Kypce, 0CO3HaBaTb MECTO
N poSib N3ydaemon AMCUMNANHBI B MOArOTOBKE ByayLiero yumtenst HavarnbHbIX KNaccos,
CTPOUTb CBOKO paboTy B COOTBETCTBMM C TpeOOBaHMSIMU, 3aN0XEHHbIMU B NporpaMmme.

OCHOBHbIMM OpMaMM KOHTaKTHOM paboTbl MO ANCUMMNINHE ABNAOTCS NEKUMN U
NpaKkTU4ecKne 3aHATUS, NoCeLLEHNE KOTOpPbIX 06s13aTenNbHO AN BCeX CTYAEHTOB (Kpome
CTYAEHTOB, 00yYalLNXCH MO MHAMBUAYANBHOMY MaHy).

B xoae NekuMoHHbIX 3aHATUM crnenyeT He TONbKO crywaTb uanaraembli mate-
puan n KpaTko ero KOHCNeKTMpoBaTb, HO OYEHb BaXXHO y4acTBOBaTb B aHanuse rnpuve-
poB, nNpeanaraemMbix npenogasaTtesieM, B paCCMOTPEHUN U peLLeHMn NPoBfeMHbIX BO-
NPOCOB, BbIHOCUMbIX Ha 0bCcyxaeHne. Heobxoanmo KpuTU4eCcKn ocMbiCnNnBaTh Npeana-
raemMmbli mMaTepuan, 3agaBaTb BOMPOCHI Kak YTOYHSIOLIEro Xapakrepa, nomoraroime
YACHUTb OTAESIbHblE M3NnaraemMble MOMOXEeHUs, Tak U BOMPOCHbI MPOAYKTMBHOMO TUNa,
HanpaBfieHHblE Ha paclMpeHne n yrnybneHme cBegeHun no n3ydaemonm Teme, Ha Bbl-
SIBNEHNe HeJOCTAaTOYHO OCBELLEHHbIX BOMPOCOB, CnabbiX MECT B apryMeHTaumm u T.1.

B xooe noarotoBkM K NpakTUYECKUM 3aHATUAM HEOBXO4MMO U3Yy4uTb B COOTBET-
CTBMM C BOMpocamMu Ans NOBTOPEHUSA OCHOBHYK nuTepaTtypy, NPOCMOTpeTb W A0MNos-
HUTb KOHCMNEKTbI NEKUUN, 03HAKOMUTBLCA C AOMONTHUTENBHOM NUTepaTypon — 3TO NOMO-
XeT YCBOUTb U 3aKpenuTb MofydYeHHble 3HaHnda. Kpome Toro, Afs KaXaoro npaktunde-
CKOrO 3aHATUS OalTCs MpakKTUYecKMe 3aJaHusi, KoTopble Takke HeobxoouMmo BbINos-
HUTb CAMOCTOATESTbHO BO BpEMS NOATOTOBKN K 3aHATUIO.

Ob6sa3aTtenbHO cnefyet MNO3HAKOMUTLCS C KPUTEPUSIMU OLEHMBAHUS  KaXKaow
dOpPMbI KOHTPONS — 3TO NOMOXET n3bexatb HeJOYETOB, CHUXKAIOLLMX OLIEHKY 3a pabo-
Ty.

Mpn nogrotoBke K MPOMEXYTOYHOW aTTecTaumm HeobXxoauMO MOBTOPUTb NPONOEH-
HbI MaTtepuan B COOTBETCTBUM C y4eOHOW NporpaMmmon, NPMMEPHbIM MEPEYHEM BO-
NPOCOB, BbIHOCALLUMXCA Ha 3a4eT. PekoMeHOyeTCcs MCNoSib3oBaTb KOHCMEKTbI SIEeKUMA 1
NCTOYHMKKN, NEPEYNCIIEHHbIE B CMIMCKE nuTepaTypbl B paboyern nporpamme AnCUUNNN-
Hbl, @ TaKKe pPecypcCbl 3NEKTPOHHO-OMBNMOTEYHbIX cucTeM. Heobxogumo obpaTuTb
ocoboe BHMMaHME Ha TeMbl YY4EOHbIX 3aHATUN, MPOMYLLUEHHbIX MO Pa3HbIM NPUYMHAM.
Mpn HeobxooMMOCTU MOXHO 0BpaTUTLCSA 3a KOHCynbTaunen u MeToaudeckon Mnomo-
LLIbIO K MpenogaBaTento.

[Ana oCTMXKeHUs NnaHMpyeMbiX pesynbTaTtoB 006ydYeHus UCMONb3yHTCA MHTEPaKTUB-
Hble NEeKUMMK, rpynnoBblie ANCKYCCUN, aHanm3 CUTyaunin.

15. NepeyeHb OCHOBHOM U AONOSTHUTENIbHON NUTEPaTYpPbIl, PeCYpPCOB UHTEPHET,
HeoOGXoAUMbIX A4S OCBOEHUSI AUCLIMMNIIUHBI

a) OCHOBHas nuTeparypa:

Ne

MNCTOYHMK
n/n

1 | CrepHuH V.A. flenosoe obuieHwne: y4eb. noc.- BopoHex: PogHas peyb, 2009

Axkosnesa H.®. [lenosoe obweHune: yyebHoe nocobue. — 2-e usg., ctep. — M.: Usgatenbcteo
2 | «®nuHTay, 2014. — 269 cTp. - ISBN: 978-5-9765-1898-8. - URL:
https://biblioclub.ru/index.php?page=book red&id=363969 (7.07.2018)

Wwunoea I".E. n gp. KynbTypa peun: matepuanbl K NPakTUYECKNM 3aHATMAM: y4ebHO-MeTo . Noco-

3 ove gns 6akanaspos/ I'.E. Wunosa, C.KO. Tonma4veBa,- bopucornebcek: KpuctnHa mn K., 2012

6) JononHWTENbHas NUTepaTypa:

Ne UcTouHunk

n/n

4 CrepHuH U.A. 1 gp. KynbTypa genosoro o6ueHust: y4eb. noc.- 3-e nsa., ucnp. n nepepab.- Bopo-
Hex: PogHas pedb, 2009

5 Meparormyeckas putopuka: y4eb. ans cTyd. ydpexa. Bbicl. npod. obpasosanus / J1.B. Accymposa,
H.[. Decsaesa, T.N. 3nHoBbeBa; nog pea. H.. Necaeson.— M.: Akagemusa, 2013



https://biblioclub.ru/index.php?page=book_red&id=363969

6 | Netpos O.B. Putopuka: y4ebHuk.— M.: TK Benbu, M3a-so MNMpocnekt, 2007
7 CtepHuH U.A. lpakTnyeckas putopuka: y4ebHoe nocobue onsa cTyaAeHTOB BY30B.- 6-e u3f., cTep.
— M.: Akagemus, 2010

B) MHOPMAaLMOHHbIE 3M1EKTPOHHO-06pa3oBaTesibHble pecypchl (OdMUManbHble PECYPChl MHTEPHET)

Ne
n/n

MNcToYHMK

8

®dunmnnoea O.A. OByyeHne 3MOLMOHANbHOMY pedYeBOMY BO3LAEWCTBUIO : y4yebHoe nocobue /
O.A. dununnosa. - Mocksa : ®nuHTa, 2012. - 142 c. - ISBN 978-5-9765-1230-6 ; To xe [Onek-
TpoHHbIV pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=114481 (26.02.2018).

CtepHuH M.A. OcHoBbI pedeBoro Bo3gencteud : yyebHoe nocobue / N.A. CTepHuH. - 3-e nag.,
ctep. - Mocksa ; bepnuH : OQupekt-Megua, 2015. - 289 c. : un. - bubnwmorp. B kH. - ISBN 978-5-
4475-5732-4 ; To xe [OneKTpoHHbI pecypc]. - URL:

http:/biblioclub.ru/index.php?page=book&id=375253 (26.02.2018).

16. MNepeyeHb y4yeOHO-MeTOAMYECKOrOo obecne4vyeHUs AN CaMOCTOATENbHOWU pa-

60TbI
Ne n/n McToYHmK
1 Memoduueckue mamepuansi no ducyunnuHe

17. UHcpopmaLMOHHBbIE TEXHOSOMUK, UCNONb3yeMble ANA peanu3auumn yyebHomn
OUCLUUNIUHBI, BKITIOYasa nporpaMmMHoe obecnevyeHne, MH(POpMaLMOHHO-

CrpaBoOYHble CUCTEMBI U NpodeccnoHanbHble 6a3bl AaHHbIX
MporpammHoe obecneyeHue:

—Win10 (unn WinXP, Win7), OfficeProPlus 2010

—6paysepsbl: Yandex, Google, Opera, Mozilla Firefox, Explorer
—-STDU Viewer version 1.6.2.0

=7-Zip

—GIMP GNU Image Manipulation Program

—Paint.NET
—Tux Paint

—Adobe Flash Player
MHdopmMaunoHHO-cnpaBoYHble cUcTeMbI U NpodeccnoHanbHble 6a3bl AaHHbIX:
—Hay4yHas anektpoHHas 6ubnuoTteka eLIBRARY.RU — http://elibrary.ru/

—Hay4yHas anekTpoHHas 6ubnuoTeka — http://www.scholar.ru/
—®epnepanbHbii nopTan Poccuinckoe obpasoBaHue — http://www.edu.ru/

—OneKTpoHHO-6MbNnoTeyHas cucrtema

http://biblioclub.ru/

18. MaTtepmanbHo-TexHU4Yeckoe obecnevyeHme AUCLUNIINHDBI:
MynbTumeguiiHoe obopyaoBaHmne (MPOEKTOpP, HOYTOYK M CTauMOHAPHbBIA KOMMNbIOTEP,

3KpaH)

19. ®oHA OLEHOYHbIX CPEeACTB:
19.1 NepeyeHb KOMNETEHUMA C YyKazaHUeM 3TanoB (pOpMMPOBAHUA U NNAHUPYEMbIX pe-
3yNnbTaToB 00Yy4YeHuns

«YHuBepcuteTckas oOubnuoteka online» —

Koa n cogepxa- | MNnaHupyemble pesynbTatbl 06yde- | 3Ttanbl hopmmpoBaHnsa | OueHoYHble MaTepua-
HMe KOMMeTeH- HMS (NoKasaTenu AOCTUXEHWS 3a- | KOMneTeHuuu (pasgenbl | bl ANs NpoBeAeHUs
umm (Mnu ee AaHHOrO YPOBHSA OCBOEHMS KOMIe- (Tembl) AMCUMMUHDI TEKYyLLEero KOHTporns
yacTu) TeHLMN nocpeacTBoM POpMMpPOBa- UnyM Mogyns n ux ycneBaemocTu, npo-
HWS 3HAHWI, YMEHUI, HABbIKOB) HanmeHoBaHue) MEXYTOYHOW aTTecTa-
umnmn obyyaroLmxcs
OK-4 3HaThb: XapaktepucTtuka geno-
Cnoco6BHOCTb K - OCHOBbI PUTOPUKM N OPaTOpPCKO- | BOro obLleHus BbinonHeHne npaktu-
KOMMYHMKaLnn ro UCKYCCTBaQ; OTMKET 1 NPOTOKON Yeckmx 3agaHun 1-2
B YCTHOMN U - MpaBuWIIa peyeBoro ATUKeTa; omumanbHbIX MEpo- MogroToBka peceparta



https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=7796&TERM=%D0%9F%D0%B5%D1%82%D1%80%D0%BE%D0%B2,%20%D0%9E%D0%BB%D0%B5%D0%B3%20%D0%92%D0%B8%D1%82%D0%B0%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=7796&TERM=%D0%A1%D1%82%D0%B5%D1%80%D0%BD%D0%B8%D0%BD,%20%D0%98%D0%BE%D1%81%D0%B8%D1%84%20%D0%90%D0%B1%D1%80%D0%B0%D0%BC%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://biblioclub.ru/index.php?page=book_red&id=114481
http://biblioclub.ru/index.php?page=book&id=375253
http://elibrary.ru/
http://www.scholar.ru/
http://www.scholar.ru/
http://www.edu.ru/
http://www.edu.ru/
http://biblioclub.ru/

MMUCbMEHHOM
dopmax Ha pyc-
CKOM U UHO-
CTpaHHOM 53bl-
Kax ons pelue-
HUSA 3a4a4 Mex-
JNIMYHOCTHOTIO n
MEXKYMNbTYPHO-
ro B3anmoaemn-
cTBUSA

- MOHMMAaTb POfb U 3HAYMMOCTb
rPamMOTHOM peyn B MEXITMYHOCTHOM
KOMMYHMKaLUMM Y4aCTHUKOB COB-
MECTHOW OeSATENbHOCTY;

NpUATUIA

yMeTb:

- MpeacTaBnaTe UHPOPMaLUIO
(y4ebHyo, Hay4HYHO U T.4.) LUMPO-
Ko ayantopuu;

- HanaxusaTtb 3EKTUBHbIE
KOMMYHMKaLUnM C aygutopuen;

- apryMeHTUpPOBAHHO U SICHO 13-
naraTtb CBOV CY>KAEHUSA, MHEHWS,
OLIEHKN B NyBNn4HONM peuu;

HauuvoHarnbHble oco-
GeHHOCTU 4enoBbIX
KOMMYHWKaLi
XapakTtepuctuka geno-
BOro obLeHus

BbinonHeHwe npakTu-
yeckux 3agaHunn 3-4
MNoaroTtoBka goknaaa

BnageTb:
- HOpMaMun pyCCKOro nutepaTtypHo-
IO A3blKa;

OO6LeHue, ero cyuu-
HOCTb, CTPYKTYpa, BUAbI
M PYHKUNN

BbinonHeHne npakTtu-
Yyecknx 3agaHnn 5-6
Y4yactue B AMCKYCCUM

OrK-5
Bnagetb ocHo-
Bamu npodec-
CMOHanbHOM
3TUKN 1 pede-
BOW KynbTypbl

3HaTb:

- CUCTeMy MoparibHbIX NPUHL M-
MoB, HOPM U MpPaBWi NOBEAEHNS C
y4yeTom ocobeHHocTen npodeccu-
OHanbHOW AeATENbHOCTY;

- HOPMbI YCTHOrO M MUCbMEHHOIO
nuTepaTypHoro a3blika, CrnyxebHoro
1 fenosoro obueHus;

OTMKET 1 NPOTOKON
omumanbHbIX Mepo-
npuaTnin

CTparermm yCcTHbIX 1
MUCbMEHHbIX AeNOBbIX
KOMMYHWKaLi

BbinonHeHne npakTu-
yeckux 3agaHun 7-8
MogroToBka pedepaTta

yMeTb:

- BbICTpanBaTb KOMMYHUKaTUB-
HOe B3auMoJeNncTBume ¢ cybbekTa-
My obpasoBaTernbHOro npouecca u
npodheccuoHanbHo-
nefarornyeckomn AesiTensHOCTM C
MCNonb30BaHNEM HOPM YCTHOIO U
MUCbMEHHOTO NUTEPAaTYPHOrO A3bl-
Ka, crnyxebHoro n genosoro obLe-
HUS;

CrtpaTtermm yCTHbIX 1
NMUCbMEHHbIX AENOBbIX
KOMMYHMKaL M
CoumnanbHo-
ncuxonormyeckue ac-
NneKTbl AeNoBoOro obLue-
HUSA

BbinonHeHWe npakTu-
yeckunx 3agaHnn 9-10
MoaroToBka Aoknaga

BnageTb (MMeeT HaBbIK(K)):
KOMMYHUKaTUBHBIMW HaBblKaMu 1
KyNbTYypOoW YCTHOW 1 MUCbMEHHOW
peyu;

CrtpaTermm ycTHbIX 1
MUCbMEHHbIX JENOBbIX
KOMMYHUKaLNA

BbinonHeHwe npaktu-
Yyeckmx 3agaHun 11-12
YyacTtue B AUCKyccum

MNMK-6
[OTOBHOCTb K
B3anmMmopaen-
CTBUIO C yyacT-
HuKamn obpaso-
BaTENbHOIO
npotiecca

3HATb:

- OCHOBbIl N 3@aKOHOMEPHOCTU
B3anMOAENCTBUSA Y4aCTHUKOB 06-
pa3oBaTesibHOro rnpouecca,

TexHonornm 4enoBoro
B3anMOAENCTBUSA

BbinonHeHne npaktu-
yeckmx 3agaHum 13-14
MogroToBka pedeparta

yMeThb:

- OCYLLIECTBNATb B3anMoaen-
CTBUE C y4acCTHUKamMun obpa3oBa-
TeNbHOro npouecca Ana peweHunsa
npogeccnoHanbHbIX 3agav;

KoHdniMkTHOE B3anumo-
JeuncTere B 4eN0BON

chepe

BbinonHeHue npaktu-
yeckux 3agaHum 15-16
NoagrotoBka Aoknaaa

BrnageThb:

- HaBblKaMu 1 TEXHONOrMAMM
3hPEKTUBHOrO B3aMMOLENCTBUS C
yyacTHMKamun obpa3oBaTenbHOro
npouecca.

CTtpaTermm ycTHbix 1
NMUCbMEHHbIX OeNoBbIX
KOMMYHMKaL 1A

BbinonHeHwe npakTtu-
Yyeckoro 3agaHus 17
YyacTtue B Anckyccum
MoarotoBka nNpeseH-
Tauum

lMpomexyTouHasa aTtTecTaums (3ayeT)

BbicTaBnsieTcs no pe-
3ynbTaTam TekyLlen
atTectaumu. Bonpocel
K 3aueTy

19.2 OnucaHue KpuTepueB U LWKanbl OLEHUMBAHUA KOMMETeHUun (pe3ynbTaToB

o0y4YeHus) Npu NPOMexXyTOYHOWN aTTecTaumm




[ns oueHnBaHus pe3ynbTaTtoB o6yquM;| Ha 3a4eTe UCnosib3yeTca — 3a4TeHO, HE 3a-

YTEeHO

CooTHoLeHWe nokasaTenen, KputepumeB 1 LLKalbl OLEeHNBaAHNUA Pe3yribTaToB O6y‘-leHl/IFI.

KpI/ITepI/II/I OLEHNBAHNSA KOMMNETEHLNN

YpoBeHb
cchopmmpo-
BaHHOCTM
KOMMEeTEeHLUN

LLikana oueHokK

Obyuatowuinca B NONHOM Mepe BnageeT NOHATUMIHBIM annapaToMm AaH-
HOWM obnacTn Hayku (TeOpeTUYECKMMM OCHOBaMU OUCLIMMNIIMHBI), CMOCO-
OeH wnncTpupoBaTb OTBET NpuMMepaMu, dakTamu, OJaHHbIMU Hayud-
HbIX MCCNeaoBaHWM, NPUMEHATb TEOpPEeTUYECKME 3HAHUA ON1S PeLleHus
NnpakTU4eCcKMX 3agadv, 3HaeT cnocobbl opraHn3aumMm CobBCTBEHHOW Oesi-
TenbHOCTU, 0606LeHNs 1 aHanu3a nHdopMaLmmn, onpeaeneHnst Lenu u
BblOOpa NyTM UX OOCTUXKEHUA U yMeeT UMW NoNb30BaTbCs B COOTBET-
CTBUU C KOMMYHWUKATUBHOW cuUTyaumen u npasunamm adhPeKTUBHOIro
obLleHns, uMeeT npeacTaBneHne O CouManbHO-NCUXONOrMYeckux 3a-
KOHOMEPHOCTSIX U perynsitopax genosoro obuieHus ymeet paboTtaTtb B
KONnekTnBe n komaHge, addeKkTMBHO obLwaTbca ¢ Konneramu, opraHu-
30BbIBaTb M NIaHUPOBATb CBOK AEATENbHOCTb, HanpaBneHHy Ha O0-
CTUXXEHME KOHKPETHOro pesynbTaTa, OueHMBaTb COLManbHYH 3Hauu-
MOCTb CBOen byayuieln npodgeccumn, obnagatb BbICOKON MOTUBAUMEN K
BbIMOJSTHEHWNIO NPOeCcCUOHaNbHON AesATEeNbHOCTU, MO3UTMBHO peluaTb
pasnuyHble Npobnembl U KOHPINKTHBIE CUTYaLUN.

lNoebiweHHbIU
YpO8€eHb

Omnuy-
HO

3aume-
HO

OTBET Ha KOHTPOSbHO-U3MEPUTENbHLIA MaTepuarn He COOTBETCTBYET
ofHOMY (OBYM) U3 MepeyducrieHHbIX MokasaTternei, Ho obyvatoLuiics
JaeT npaBuiibHble OTBETbl Ha AOMOSIHUTENbHble Bonpockl. Hepgocrta-
TOYHO MPOOEMOHCTPMPOBaHbI 3HaHWS B oGnacTu Teopuu O6LLeHuUs,
3TUKM U MCUXONOrMN OENOBOro obLIEHUsl, 3HaHWE COCTaBMSALWMUX pa-
LUMOHarbHbIX CTpaTernii U TakTUK OEN0oBOro OGLLUEHUS; AEMOHCTPUPYET
HEKOTOpble HEQOCTaTKM B YMEHUU OPUEHTMPOBATLCS B MPOTOKOMbHbLIX
TpeboBaHMAX OEN0OBOM KOMMYHMKALMK, B LIENTIOM BriageeT HaBblkaMu U
CcpeAcTBaMy NPOAYKTUBHOIO 06LLEHNS B eN0oBOK cdepe.

Ba3zossbiti
ypOBEHb

Xopouwo

OTBET Ha KOHTPOMbHO-U3MEpUTENbHBLIN MaTepuan He COOTBETCTBYeT
nobbim ABYM(TpeM) U3 NepeyvncrieHHbIX Mokasatenen, obyyarwmncs
AaeT HenomHble OTBETbl HAa AOMNOMHUTENbHbIE BOMPOCHl. [JeMOHCTpUpY-
€T YaCTU4Hble 3HaHWSA MpaBwun AenoBoro obLleHns, MMeeT HenosHoe
npegcraBneHne o cneunduke UCMNOMb30BaHWUA MHopMauun, o NpuH-
uunax, npaBunax u HopmMax NPOAYKTMBHOMO OBLLEHNS B CUTyaumMsX B3a-
UMOAEVNCTBUS C OpraHn3auusMy U AOIDKHOCTHBIMU NMLAMM, OT KOTOPbIX
3aBUCUT MPUHATME TEX WIM UHbIX YNPaBrEeHYeCKNX PEeLUeHUA, AeMOH-
CTpUpyeT ymeHune npeoforneBatb TPyOHOCTU U usberatb NOpaxeHwuw,
ObITb ycnewHbiM B y4ebe n bygyuien pabore.

lMopozoeniti
YpOB€EHb

Yooene-
ene-
meopu-
mesibHO

OTBET Ha KOHTPOISIbHO-U3MEPUTENbHBIA MaTepuan He COOTBETCTBYET
nobbim Tpem(yeTbipeM) U3 nepedncneHHbix nokasatenen. Ob6ydato-
LUMIACA OEMOHCTPUPYET OTPbIBOYHbIE, (bparMeHTapHble 3HAHWUS NpaBun
NPUHLMNOB U HOpPM AenoBoro obLlieHusi, He BnageeT obs3aTenbHbIM
MWHUMYMOM 3HaHUWI B 06ractu Teopuu obLLeHNs, STUKU 1 NCUXONOrMu
fAenoBoro obLleHns a Takke He YMeeT KOHTPONMpoBaTh U aHanuaupo-
BaTb 9TWYECKME HapylueHuss B AenoBOM OOLLeHWM; Nnoxo Bnageet
HaBblkaMW MO3WTUBHO pellaTb pasnuyHble NPoBnemMbl U KOHIUKTHLIE
cUTyaumu.

He 3a-
YmeHo

Heyado-
erie-
meopu-
mersbHO

19.3. TUnoBbIe KOHTPOJbLHbIE 3a4aHUSA UITU NUHbIE MaTepuanbl, Heobxoanmble ans
OLIeHKM 3HaHWMW, YMEHWUIN, HaBbIKOB U (MNN) onbiTa AeATEeNIbHOCTU, XapaKTepu3y-
owue 3tanbl POpMUPOBaAHMA KOMNETEHUMN B npouecce ocBoeHusi obpasoBa-

TenbHOW NporpaMmmbil

19.3.1 MNepeyeHbL BONPOCOB K 3a4eTy:




1. Cneundmka genoBoro obLieHus.
2. KoMmMmyHuMKaTMBHbIE Bapbepbl B 00LLEHMN.
3. lMepuenTnBHbBIA acnekT 4enoBOW KOMMYHUKaLMW.
4. HTepaKTMBHbLIN aCneKT AefI0BOM KOMMYHMUKaLUK.
5. Pe4eBble TEXHONMOMMN 4ENOBOrO OOLLEHNS.
6. HeBepbanbHble cpefcTBa obLWeHns 1 X ncnonb3oBaHne B BusHece.
7. CosHatenbHoe n 6ecco3HaTenbHoe B HeBepbanuke.
8. Buagbl oenoBoro obLeHns B pekrnamHoM BusHece 1 nx xapaktepucTtumka.
9. Obwume TpeboBaHMs K enoBon Geceae n ee CTpyKTypa.
10 MeTogumka noAroToBKM M NpoBeAEHUs LenoBbixX becen.
. [enoBoe coBeLllaHne Kak OauH 13 BUOOB 4E0BOro 0bLeHus.
12. Buabl genoBbix coBeLLaHnin B chepe peknamMmHoro busHeca n nx xapakrepucTtumka.
13. OcHOBHbIe aTanbl NOArOTOBKU K AESTOBbIM NEeperoBopam.
14. CTpyKTypa neperoBopoB 1 OCHOBHblE TPEOOBaHMS K PYKOBOAUTESO B X04€ MX Npo-
BeAEHNS.
15. lNpaenna genosoro obLieHns No TenedoHy.
16. NpodeccrmoHanbHble KayecTBa BeAYLLEro COBELLaHME U CTUN ero pyKOBOACTBA.
17. Obuwee n ocobeHHoe B CTPYKTYpe BprdmHra n npecc-koHpepPEeHLUMN.
13. Knaccudukaums genoson koppecrnoHaeHUnn n obume TpedoBaHus K 4enoBbIM
nMcbMam.
14. [MpnYMHbI BO3HUKHOBEHUSA KOHSIMKTA B 4EMNOBbIX KOMMYHUKALMSIX. .
15. CTpyKkTypa u oMHaMuKa KOHMNnKTa.
16. Twvnbl KOHPSIMKTHOM NINYHOCTU U NYTU pa3peLleHns KOHASIMKTa C HEN.
17. Ctnnun noBegeHnst y4aCTHUKOB B KOH(PIIMKTHOW CUTYyaLMMW.
18. CopepxaHue NOHATUSA «4efI0BOW NPOTOKOSN», ero CocTaBnsoLme.
19. OpraHusaums nogroToBKM NeperoBopoB NPUHUMAIOLLEN CTOPOHOW.
20. lMpaBuna BegeHus TenegOoHHbIX NeperoBopoB 1 UX 3anucu.
21. Crtparterus n Taktmka NnpoBeAeHUs1 NeperoBopos.
22. TpeboBaHW4 K KynbType AeNOBON peyun.
23. HpaBcTBeHHasi OCHOBa [enoBOro aTukeTa.
24. [lenoBasi 3TMKa B peKfiaMHOM OeATENbHOCTH.
25. YnpaBneH4yeckasa 3TvKa, kKopriopaTtMBHas 3TuKa, KoprnopaTUBHbIE KOOEKChI.
26. OcHoBHble TpeboBaHuMs K 3anncu becen (NeperoBopos).
27. Topsigok NnpoBeaeHns OenoBbiX BU3NTOB U Beces.
28. Pasnuuune mexagy nosnumsMn n nHTepecamu Ha neperosopax. Metoa coBMecTHoro
paccMOTpeHnsa Npobnemei.
29. Knaccudumkaums npmemos. Buabl 4enoBbIX NpYemMos.
30. lMcuxonornyeckne acnekTbl AEN0OBOro ooLeHus.
31. 3Tnyeckme HOpMbI NPU BPyYEHUM NOAAPKOB.
32. OpraHu3aumMoHHOe 1 NPOTOKONbHOE obecneveHe NeperoBopos.
33. lNopsgok paccbinky npurnaweHnn n OTBETa Ha HUX.
34. loaroToBKa 1 NNaHMpoOBaHWe NeperoBopoOB.
35. Cdpepbl 1 NOpAOOK NCNONb30BaHUSA B AENOBOM OBLLEHUN BU3UTHbBIX KAPTOYEK.
36. HekoTopble TakTuyeckue npuemsl BegeHus neperosopos. MeToabl NOAroTOBKN:
Aenosas urpa, coctaBneHne 6anaHcHbIX IMCTOB U “MO3roBasi ataka’.
37. OcCHOBbI enoBON 3TUKN B COBPEMEHHOM Bu3Hece. XapTusa 6usHeca Poccuu.
38. OcHoBHble nonoxeHus Ykasa lNpeangeHta PP o rocyaapcTBeHHOM NpOTOKoSie
1992 .
39. OcobeHHOCTM POCCUNCKON AENOBON KyfbTypbl — B MPOLUSIOM N HACTOSALLEM.
40. HauunoHanbHble CTUNN BeaeHusi NneperoBopoB. Kpocc-KynbTypHbIN aHanm3 obbiva-
€B [1enoBoro ooLWeHns.
41. Ponb 3TVKM B AENOBOM B3aMOAENCTBUN B PEKITAMHOM BusHece.



42. Vctopudeckue npeanochbisiku CTAHOBNEHUS STUKN OEeNOBOro ObLEHNS.
43. «30n0T0€E NPaBUO ITUKNY N XapakTep AenoBOro obLieHuns.

44. O6Lwme aTnyeckme NPUHLUNLI 1 HOPMbl AENOBOro 0bLLEeHMS.

45. Ponb aTukeTa n KynbTypbl NoBeaeHus B GusHece.

46. CnyxebHbIN 3TUKET KaK yHUpmumpoBaHHasa popma obLLeHus.

47. BuanTtHasa kapTodka — KpaTkMi MHpopMaTop O Aen0oBOM napTHepe.
48. lNMpaBnna peyesoro obLieHns B GusHece.

49. KynbTypa 1 TEXHWKa peyun B NpeseHTauuun 4enoBoro napTHepa.

50. MaHepa obLieHna n UMUAX OenoBOro YernoBeka.

19.3.2 MNMepeyeHb NpakTUYECKMX 3afaHUN

lMpakTnyeckune 3agaHus
1. HasoBuTE OCHOBHbIE YePThbl 4ENOBON KOMMYHUKaLIMW.
2. N3o0bpasnte cxemy (Mogenb) KOMMYHUKALUN, UCNONb3YSA CreayoLlme KOMMOHEHTbI:
*agpecaHT (oTnpasuTesib UHGoOpMauum),
agpecart (nonyyatenb nHopmaumn),
coobLlieHune,
KOMMYHWKaTUBHbIV KaHar,
LYMbI,
obpaTtHas cBA3b,
KOHTEKCT.
4. B nutepaTypHOM A3blKe BblAeNseTCA HECKOMbKO (PYHKUMOHANbHbIX CTUMNEN:
OduumansHo-genosomn
MyGnmumnctmnyecknin
Hay4HbIn
KHWXHbIN (A3bIK Xy40XXECTBEHHOW NUTEPATYpPbI).
- Kakou cmursnb numepamypHO20 si3blKka omriudaemcsi mo4YyHoCmbio ¢hopMyriupo8oK,
6€e371u4YHOCMbIO U CYyXOCMbIO U3/I0XKEHUS, CmaHOapmHOCMb0, 60IbUUM KOSTUYECMEOM
ycmou4usbix 060pomos u Kniuuwie?
- Hasosume ocHo8HbIe Yepmbl oghuyuaribHO-0e5108020 CMUIIS.
5. lNepesedume Ha ogbuyuanbHO-0eno8oul A3bIK rnepeaosopbl Mexdy Nornom u bandoul
u3 ckasku A. C.llywkuHa. Ucnonb3yltme «A3bik busHecay»: coeMmeweHue rnpogpeccud,
cucmema onnamsi mpyda, pabomodamerns, pabomHuUK, npemeHAeHm Ha OO/MKHOCMb,
002080p, KOHMpPakm, ycrosusi pabomsi, KOMIPOMUCC, KOHCEHCYC, 8UObl U coOepkxaHue
dessmesnibHOCMU U Mp.:
. «Hy>xeH MHe paboTHUK:
MoBap, KOHOX, NNOTHWK,
A roe HanmTu Takoro
CnyxuTtensi He CNULLIKOM A0pOroro?»
Banpga roeoput: «byay cnyxuTtb Tebe cnasHo,
YcepaHo 1 04YeHb UCMNPaBHO,
B roa 3a Tpu wenyka Tebe no noby,
EcTb Xe gaBan MHe BapeHyto nonby».
Mpusagymancs non,
CTtan noyecbiBaTb 106.
Llenk wenky Begb po3sb.
[la noHagesncsa oH Ha PyCCKUIN aBOCb.
Mon rosoput bange: «JlagHo.
He 6yneTt Ha o6oMM HaknagHo...»



6. Hanuwume npednoxeHusi, 8KMOYUB 8 HUX criedyroujue rnpogeccuoHarsibHble cr108a
makum obpa3omM, Ymobbl Ux CMbIC/1 a0eK8amHo 8IUChKIBAIICS 8 KOHMEKCM rpeodrioxe-
HUs:

UMUOX, PEHOME, KOHCEHCYC, MHHOBALUNOHHOCTb, KpeaTUBHOCTb, NabnucuTn, MapKeTuHr,
cepBuc, annep, kopnopauus, KBOpyMm, 6pudnHr, pestome.

MprmevaHure: Ans BbINOMHEHWS 3aaHNUs MOXHO B3ATb COBa, KOTOPblE BaM UHTepecC-
Hbl, B TOM YnCne Te, KOTopble 34ecb OTCYyTCTBYHOT. CocTaBbTe COOGCTBEHHbIN rrioccapui,
BKIOYaloLLMIA HEe MeHee 25 cnoB.

7. lNpoaranu3supytime crnedyrouue KoOHIIUKMbI, ornpedesriume KOHIUKMHYK cumya-
yuro, 8ud, npedmem, rnPUYUHbI B03HUKHOBEHUS, UHUUOEHM, OMMOHEeHMOo8, UX ypo8eHb U
paHe, cmerneHb UHMeHCUBHOCMU KOHgIukma, opyaue cocmasrnsrouwue... Oxapakme-
pusylme sapuaHmbi pa3peweHusi KOHIUKmMos, cmpameauu rnogedeHus 8 HUx. Kako-
8bl B03MOXHOCMU YrpasrieHusi KOHEIUKMomM?

A) Pacckas mawmnHUcTkn: « CTapLumi no AOSMKHOCTM COTPYAHUK AaeT MHE CpOYHoe 3a-
AaHne, KOTopoe A NPUHMMAIOCh BbINONHATE HEMeANeHHo. Bckope apyron coTpyaHuK,
3aHMMatoLLMI aHaNorMYHy OOIMKHOCTb, NPUHEC 3afaHune, ToxXe CPpoYHoe. A 06bACHS10,
YTO BbINOJSIHAO CPOYHYIO paboTy U HE MOTY CUIO MUHYTY B3ATbCSA 3a HOBOe 3agaHue. OH
HacTauBaeT, 51 oTKasbiBato. OH MAET XanoBaTbCA HA MEHS HaYanbHWUKY, HO TOrO HET, OH
BO3BpaLlaeTcsa 1 NpoaoskaeT HacTamBaTb Ha cBoeM. PasroBop nowuesn Ha NoBblLEeH-
HbIX TOHax, Nocne 4Yero s Hagenana ownbok B paboTe 1 B UTOre okasarncs HeJOBOSEH
N NEPBbIN COTPYAHUKY.

B) «3aasneHune 06 otnycke». MHxeHep obpaTunncs kK HenocpeacTBEHHOMY HavanbHUKY
C 3asBNIEHNEM — pa3peLLnTb eMy YUTU B OTNYCK Ha 2 Heaenun paHblLue, YeM MOMOXEHO
no rpaduky: Ha paboTe gen HEMHOro, a AoMa — peMOHT. HayanbHuWK He nognucan 3a-
aBreHue, ckasas: “[MongeTe no rpaduky”. NogYnMHeHHbIM 06paTUICAa K AUPeKTopy U TOT
noanucan 3assnexHune. Korga nHxeHep BepHyNcsa U3 oTnycka, HavasnbHUK, npugpas-
LUMCb K YeMy-TO, Nuwinn ero npemun. xeHep nogan 3asBneHne B KOHSIMKTHYIO KO-
MUCCUIO, OCnapuBas HakasaHue.

8.CocTtaBbTe cobCTBEHHOE pe3toMe MO BCEM MpaBuiam.

9.HanuwunTe 3aaBneHne o0 NpMeme Ha 3a04Hyo popmy obyyeHus B TI1Y no Bce npasu-
nawm.

10. MNMoagroToBbTE MaTepmansl No Teme «HaunmoHanbHble 0cO6EHHOCTM AenoBoro obLue-
Hus» (ntbas cTpaHa — no BbIOOpY) ANs OTBETa Ha 9Kk3aMeHe B Ka4eCTBe 3aMeHbI Nio-
6oro n3 2-x TeopeTuyecknx Bonpocos.

11.Kak Bbl uHTEepnpeTupyeTe ynblbKy napTHepa B «4PYXeCTBEHHOW» CUTyauun n cUTy-
aumm «BpaxgebHom»?

12. WccnepoBaHns NokasbliBaKOT: CTaTbM O TOM, YTO KypeHUe Bbl3blBaeT paK, NOCTOSH-
HO umTatoT 60% HeKypALMX My>K4nH 1 Bcero okono 30% kypawmx. OctanbHble 70% Ky-
PUNBLLMKOB MPOCTO YKNOHAKTCA OT BO3MOXXHOCTU NOSyYEHUST TAaKUX 3HAHWUNA.

- Kak Ha3blieaemcs amom 8ud KOHmMpcyazecmu:

A) HernoHumaHue

b) asmopumem

B) usbezaHue

[MpaBunbHbIV OTBET — B)

13. BCnoMHMM aHeKaoT:

« — NeHauBane, Tbl rge XpaHuLb CBOU AEHbIMN?

- B GaHke.

- B kakom 6aHke?

- B tpexnutpoBom!»

Kakol ypoeeHb HernoHUMaHusi ripedcmaersieH 30echb?

A) doHeTnYeckmmn

B) cemaHTnyeckumn



B) ctunuctmyeckun

M) nornyeckun

MpaBunbHbIV OTBET — 6)

14. AHekpoT: «Huwum nogxogmT K NonNHOW Aame:

- Mapgawm, fa yxe NsaTb AHEN HUYEro He erl...

- 3aBuayto Bam, — B3goxHyna gama,- ecnm 6ol y MeHs 6binia Takasi curnbHas Bonisa!»
lMpoaHanu3upytime amom aHeKOom Kak MaHunynsmueHoe obuweHue.

16. CornacHo npasunam COBPEMEHHOro 3TUKeTa, MOfIoJon YenoBek nepBbIM 340pOBa-
€TCS C XXEHLUMHaMM N CO CTapLUMMKN NO BO3PACTY W MO MOMOXKEHWUIO.

— Ecnu npednonazaemcs pykornoxamue, KoMy fnpuHadnexum uHuyuamusa?

17. CornacHo npasunam aTUKeTa, My>X4nMHa, Uas no NecTHuLe ¢ 4aMoWn, A0SPKEH Bcerga
HaxoanTbCA Ha 1-2 CTyneHn HMxe ee (MOAHNMAsACh MO NECTHULE — OH MAET No3aan
Hee, CNycKasiCb — OH UAeT Bnepeaun Hee).

- PacnpocmpaHsemcsi fiu amo npasusio Ha My>X4UHy-HadasilbHUKa U e20 CrymHuyy —
cekpemapsi 8 cryxebHol obcmaHoske?

TpeboBaHuWs K YPOBHIO 3HAHUIN HA 3K3aMeEHE:

CTyOeHT, ycnewHo ocBouBLLMI Kypc «[lenoBoe obLieHne», AOMKEH:

- MMeTb npeacTaBneHne o npupoae, Bugax n QyHKUmaxX obeHns B Lenom,

- 3HaTb OCHOBHbIE TEXHOMOrMM 1 opPMbl 4EMNOBOro 06LeHNs,

- BbITb 3HAKOMbIM C COLMarnbHO-NCUXONOrMYeCKUMM acnekTamm obLeHus,

- MOHMMAaTb CMbICIT KOMMYHUKaTMBHOW NpobnemMaTukmn n ee NposiBNIEHNN B COBPEMEH-
HOM [1efI0BOM MUpe,

- YMEeTb aHanu3npoBaTb KOMNMN3NN SENOBON XU3HWN C NO3NLUIN KOHAITMKTHOIO B3aMMo-
JencTBus,

- 3HaTb O KyNbTYPHbIX N HALMOHaNbHbIX 0COBEHHOCTAX 4ENOBOro 06LeHNs,

- BbITb 3HAKOMbIM C OCHOBHbIMW NPUHLMNAMW, HOPMaMu 1 NpasuaMmm COBPEMEHHOIO
AENOBOro 3TUKeTa.

19.3.5 Tembl KypcoBbIx paboT He npegycMoTpeHbl y4ebHbIM MnaHoOM

19.3.6 Tembl pedepaToB, AOKNAAOB, AUCKYCCUN, Npe3eHTauumn

1. YcnoBus n 0cobeHHOCTM pa3BuTUSA 4ENOBOW KynbTypbl B Poccun.

2. OCOBEHHOCTM POCCUNCKON BU3HEC-KYNbTYPbl U HaNpaBfieHNs ee COBEPLLEHCTBOBA-
HUS.

1. CoBpeMeHHble KOHUEeNuMm BeAeHnsa 0enoBbiX NeperoBopoB U NpUMeEHAeMbIe TakTu-
Yyeckune nprvembl B peknamHom busHece.

2. lMcuxonornyeckne acnekTbl 4eNOBOro 00LEeHus.

3. HauunoHanbHble 0COBEHHOCTN ATUYECKNX HOPM M AEeMNOBOro o6LEeHNs Npu neperoBo-
pax.

4. Kpocc-kynbTypHbIN aHann3 u genosoe obLieHne B neperoBopax B npouecce paspa-
BOTKM peknamMHbIX MePONPUATUNA.

5. [enoBble neperoBopbl Npy OpraHM3aLmm peknaMmHon KaMmnaHum n genosoe obLue-
HMe.

6. ATpubyTbl 4EenoBOro obLEeHN, BONPOCH! NPOTOKOMbHOMO CTAapLUMHCTBA.

7. OTuyeckme acnekTbl M NpaKTUKa BPyYEHUsI MOAAPKOB B AESTOBOM OOLLEHUMN.

8. OcobeHHOCTUN 0enoBON NEPENUCKM B pEKNIAMHOM Aene.

9. Bugbl 1 0cobeHHOCTM OenoBbIX MPUEMOB U NMPe3eHTauuin 1 4eN0BON 3TUKET.

10. Jenosoe obuieHre, npe3eHTaumm n peknama.

11. [JenoBasi KOMMYH/KaUUA B PEKNAMHON OEATENBHOCTH.

12. TlucbMeHHas KOMMyHMKaUmMs B CTPYKType AernoBOro odweHus.

13. BnusaHue umngxka Ha addeKTMBHOCTb AEN0BOro B3ammoaencTens B ccpepe pe-
Knambil.



14. 3dpekTBHAsA npeseHTaunsa n 4enoBon NPOTOKOI.

15. OcobeHHOCTN cocTaBneHus oguumanbHO-AENOBbLIX TEKCTOB B peKNaMHOM BM3He-
ce.

16. CouuarnbHo-ncmxonornyeckme npobrnembl AeNOBbIX OTHOLLEHNA B peKnaMmHon cde-
pe.

17. Peyb B MEXNUYHOCTHbIX, OBLLLECTBEHHbIX M AEMNOBbIX OTHOLUEHUSIX.

18. Jlornyeckune n ncuxonorndeckne Nnpuembl NONEMUKN.

19. KommyHuKkaumnsa B opraHmsaumax. BHyTpykopnopaTuBHble 4enoBble OTHOLLEHUS.
20. OcobeHHOCTN TENEdOHHOM (SNEKTPOHHON U T. 4.) KOMMYHMKaALUUN 1 LeNOBble OT-
HOLLEHUS.

21. YnpaBneHve 4enoBbiMy KOHGIMKTaMK Npu paboTe C KNMeHTamn B peKnamMmHOM
BusHece.

22. ®akTopbl ycnexa B NpoBeAEHMM AENOBOro COBELLAHUS.

23. PeyeBble KOMMYHMKaLUMX B AeNOBbIX NeperoBopax.

24. DOneKTpoHHbIE CPeACTBa KOMMYHUKALMN 1N MX UCMOSNb30BaHME B 4ENOBOM B3aUMO-
JencTBuUn.

25. KynbTypa peuun 1 genosoe obuieHue.

19.4. MeToanyeckue matepuanbl, onpegensivowme npoueaypbl oueHMBaHUA 3Ha-
HWUW, YMEHUN, HaBbIKOB U (UNN) oNbiTa AEATEeNIbHOCTU, XapaKTepu3yloLwmnx 3Tanbl
cdopmMupoBaHMa KoMneTeHLUN

OueHka 3HaHUIN, YMEHUIN 1 HaBbIKOB, XapakTepuayoLasa atanbl opMMUPOBaHNA KOMMNe-
TEHUMI B paMKax U3y4YeHuUs AUCUUNINHBI OCYLLLECTBSETCS B X04e TeKyllen u npome-
XYTOYHOM aTTecTaumm.

TeKkyLnn KOHTPOsb YCneBaeMoCTU NPOBOAUTCA B COOTBETCTBMU C [lonoxeHnem o Te-
Kylwien aTtectauyumn obydarowwmxca no nporpammam Bbiclero obpasoBaHna BopoHex-
CKOro rocyAapCTBEHHOIO yHMBEpCcUTETa. TeKyLUMIA KOHTPOSb yCrneBaemMoCcTy NpoBOaMUT-
csa B hopmax: ycmHozo onpoca (¢bpoHmarnbHas beceda, Ooknadbl U COOBWEHUS);
MUCbMeHHbIX pabom (8bINosIHeHUe rnpakmuyeckux 3adaHul), mecmupoesaHus. Kpute-
pUnN OLEHNBaHMA NPUBEAEHbBI BbILLE.

lMpomexyTodHas aTTecTaunsa NpoOBOAUTCS B COOTBETCTBUM C [MONOXEeHMEM O NPOMEXY-
TOYHOM aTTecTaumm obyyarLmxcs No NporpaMmmMam BbiCLIEro 0bpasoBaHus.
KOHTpONbHO-n3MepuTenbHble MaTepuansl NPOMEXYTOYHOW aTTecTaumy BKYaKT B
cebqa TeopeTmyeckme BOMPOCHI, NO3BOSIAKOLLME OLEHUTb YPOBEHb NOMYYEHHbIX 3HAaHUN U
cTeneHb CPpopMUPOBAHHOCTU YMEHUN.

Mpwn oueHMBaHMM MCNOMb3YTCHA Ka4YeCTBEHHbIE LUKarbl oLeHOK. Kputepun oueHnBaHums
npvBeaeHbI Bbille.



