AOrOBOP Ne
06 okasaHUM NnaTHbIX 06pasoBaTenbHbIX YCIyr
B cchepe AONONHUTENbLHOro o6pasoBaHns

r. bBopucornebck . .20

Bopucornebekuin counuan denepanbHOro rocygapcTtBeHHoro GwoaxeTHoro obpasoBaTenb-
HOMo y4ypexaeHus BbicLIEro obpasoBaHUs «BOPOHEXCKUA roCygapCTBEHHbLIN YHUBEPCUTET», OCY-
wecTenaowmun obpasoBaTenbHy0 AeATENbHOCTb HA OCHOBaHUKM nuueH3un ot 10 Hosbpsa 2015 .
Ne1752, BolgaHHOM ®enepanbHon cryx6om no Hag3opy B cdepe obpasoBaHns 1 Hayku, B nuue ou-
pektopa dunvana WUropsa Anekcangposuda CBepTkoBa, 4EACTBYIOLWEro HAa OCHOBaHUN LOBEPEHHO-
ctn ot 02.12. 2019 Ne 116 (manee — WcnonHutenb, unuan yHmBepcuteTa), C OOAHOW CTOPOHBI,
n

®.1.0. pusuyeckoeo nuya unu HaumeHosarue ropuduyeckozo nuua, ¢ ykasaHuem ®.N.0., domxHocmu

npedcmasumersi OPUOUYECKO20 Jluya HauMeHo8aHus, Homepa u Oambl 00KyMeHma, rnodmeepxodarouieco
nonHomoyus npedcmasumerns PUOUYECKo20 Nuya,- Yemas, dogepeHHocms u m.n. (ganee — 3akasyuk)
7]

@.1.0. nonHocmbo
(nanee — MNoTpebuTensb), ¢ ApYron CTOPOHbI, 3aKNIOYMIM HACTOSALLMIA OrOBOP O HUXKECTEAYOLLEM:

1. IPEOMET OOIrOBOPA
1.1. Acnonnutens npegoctaensieT, a 3akaszvmk onnadneaeTt obydeHne NMNotpebutens no gonosnHu-
TenbHOW 0bpa3oBaTenbHON NporpaMmme

(nanee — o6pasoBarenbHas nporpammMa)
B CTPYKTYpHOM nogpasgeneHun OTtgen AoBy30BCKOW paboThbl M AONOMNHUTENbHLIX 0OpasoBaTtesib-
HbIX YCIYr Ha YCNOBMAX HAaCTOSLLEro 4orosopa.

1.2. dopma obyyeHns no obpasoBaTenbHON Nporpamme
1.3. Cpok ocBoeHus obpasoBaTenbHOM NporpaMmbl COCTaBnsaeT
1.4. Mocne ycnewHoro ocBoeHus [NoTpebutenem obpaszoBaTenbHOM Mporpammbl elvly BblgaeTcs

2. MPABA UCMNOJTHUTENA, 3AKA34YUKA, MOTPEBUTENA
2.1. VicnonHuTenb BnpaBe CaMOCTOATESNIbHO OCYLLECTBNATL obpasoBaTenbHbIN NpoLece, BbibMpaTh
CUCTEMbI OLIEHOK, dOpPMbIl, MOPSAOK M NEPUOANYHOCTb NMPOMEXYTOYHON aTTecTauumm Motpebutens,
NPUMEHATb K HEMY Mepbl OMCUUMNIIMHAPHOIO B3biCKaHWA B npegenax, NpegyCcMOTPEHHbIX YCTaBoM
McnonHutens, a Takke B COOTBETCTBMM C NOKaNbHbIMM HOPMAaTUBHLIMK akTaMmun MicnonHurtens.
2.2. 3aka3uuk Bnpaee TpeboBaTb OT cnonHutens npenocrtaBneHns MHopmauum no Bornpocam
opraHusaumm n obecnedyeHns Hagnexawero UCMOSIHEHMS YCNyr, NPeayCMOTPEHHbIX pasgerniom 1
HaCTOsILLEro Aoroeopa.
2.3. 3akasuuk Bnpase nonyyatb UHpopmaumo 06 ycnesaemMocTu, NoBeAeHuun, oTHoweHun NoTpe-
outensa k yyebe B LLenom 1 No oTAeNbHbIM NpegMeTam y4ebHoro nnaHa.
2.4, MNMoTtpebutens Bnpase:
obpalatbcsa K paboTHUKam McnonHuTtensa no Bornpocam, Kacarwumcs npouecca obydeHus B yHU-
BepcuTeTe; nony4vartb MOMHYI0 M OOCTOBEPHYO MHpopmaumio 06 oueHKe CBOMX 3HAHUN, YMEHUI n
HaBbLIKOB, a TAKKE O KpUTEPUSX 3TON OLEHKM;
nonb30BaTbCA MMyLLLECTBOM McnonHuTtens, HeobxoanmbiM ANt OCyLLEeCTBNEHMS 06pa3oBaTesibHOro
npouecca, BO BpeEMS 3aHATUI, NPeLyCMOTPEHHbIX pacnuncaHmemM.

3. OBA3AHHOCTU NCNOJNTHUTENA
3.1. Bauucnutb [NoTpebuTens, BbINOMHMBLLEINO YCTAHOBIIEHHbIE YCTABOM WU WHBbIMW JTOKaNbHbIMU
HOpPMaTMBHbLIMK akTaMu MicnonHuTens ycrnoBusi npuemMa, B YHUBEPCUTET B kadecTse oby4yaroLlerocs.
3.2. OpraHunsoBaTb 1 obecneunTb Hagnexawliee UCNosTHeEHME yCnyr, NpeaycMOTPEHHbIX B pasgene 1
HacTosLLEero 4orosopa.



O6pasoBaTerbHble YCryrn okasblBalOTCA B COOTBETCTBMM C 0Opa3oBaTerbHOM NpOrpamMmMon, pacnu-
CaHMeM 3aHATUMI U OPYrMMUK NOKanbHbIMU HOPMATUBHBIMK akTamu, paspabatbiBaembiMu cnonHu-
Tenem.

3.3. Cospgartb MoTpebutento Heobxoanmble yCrioBust Ans 0CBOEHUS BbibpaHHOW 0bpa3oBaTeribHOM
nporpaMmei.

3.4. MNposBnATb yBaXeHne K nn4HocTh MNoTtpebutens.

3.5. CoxpaHuTb MecTo 3a [NoTpebuTtenem B criyqyae Nponycka 3aHATUIN NO YBAXKUTENbHLIM NPUYMHaM
(c yyeToM onnatbl yCnyr, NpeayCcMOTPEHHbIX pa3genom 1 HacTosiwero goroeopa).

4. OBA3AHHOCTU 3AKA34YUKA
4.1. OnnaTtntb obpasoBaTtenbHble YCyrn B pasaMmepe u nopsgke, onpeaeneHHbiX HacToAWMM LOro-
BOPOM, U NPeaoCTaBUTb KOMUM NAaTeXHoro gokymeHTa B Otaen AoBY30BCKOW paboTbl 1 4ONOMHU-
TenbHbIX 06pa3oBaTenbHbIX YCIyr.
4.2. MNpwn noctynneHuun MNMoTpebutensa B yHMBEPCUTET M B NpoLecce ero oby4yeHns CBOEBPEMEHHO
npeacTaBnsTb BCe HEOO6X0aNUMbIE JOKYMEHTHI.
4.3. N3Bewatb NcnonHutensa o6 yBaKMTENbHbIX NPUYNHaxX oTcyTcTBua MNoTpebutensa Ha 3aHAaTuUsAX.
4.4. YBaxaTb YeCTb M AOCTOMHCTBO 0byvarowmxcsa n paboTHUKoB McnonHutens.
4.5. O6ecneunTb NnoceleHne NMotpedbutenem 3aHATUN COrnacHo y4ebHOMyY pacnumcaHuio.

5. OBA3AHHOCTU NOTPEBUTENA
5.1. [lobpocoBecTHO ocBaMBaTb 0Opa3oBaTENbHYO NPOrpamMMy, BbINOHATL YY4EOHbIN MaH UM UH-
AvBUAYyanbHbIN y4ebHbIN NNaH, B TOM YMcne nocewaTtb NpeaycMOTpeHHble y4ebHbIM NAaHoOM nnm
MHAMBMAYanNbHbIM y4ebHbIM NNaHOM y4ebHble 3aHATUS, OCYLLECTBNATL CAMOCTOATENbHYK MoAro-
TOBKY K 3@aHATUSIM, BbINOMNHATL 3a4aHnsi, AaHHble nejarornyeckumm paboTHMKkamu B pamkax obpa-
30BaTesSIbHOM NporpamMmbl.
5.2. BbinonHaTb TpeboBaHusa ycTtaBa McnonHuTtens, npaBun BHYTPEHHEro pacnopsigka U MHbIX fo-
KanbHbIX HOPMaTUBHbLIX aKTOB NO BOMpOCaM OpraHu3aumm 1 ocyLLecTBreHns obpasoBaTenbHOM ae-
ATENbHOCTMW.
5.3. YBaxaTb 4eCTb M OOCTOMHCTBO ApYyrMx obyvarowmxca n paboTHNKOB VicnonHuTtens, He co3aa-
BaTb NPENATCTBUN NS NONyYeHUs 00pasoBaHus gpyrumm obyyaroLwmmMmmcs.
5.4. bepexHO OTHOCUTLCSH K UMyLLecTBY NcrnonHutens.

6. CTOMMOCTDb YCIYI U NOPAOOK UX OMJATbI
6.1. MNonHas cToMMOCTb NNaTHbIX O6pa3OBaTeJ'IbeIX ycnyr no Hactodwemy Ooroesopy cocraBnsaeTt

pyb. cymma yughpamu u npornucsio
6.2. Onnata npon3BogMTCA He No3gHee nyTeM BHECEHMS OEHEXHbIX CPEACTB B
Kaccy VicnonHutensa no NnpuxogHOMY OpAepy Mn nepevncrieHms Ha cdet McnonHuTens, ykasaHHbIn
B HacCTOsILLLEM JOroBopeE.

6.3. MNpwn onnate ycnyr Yyepes kaccy NcnonHutena 3aka3vvk AOMNOSHUTENBHO ONfadYnBaeT pacxoapl
McnonHutensa Ha uHkaccaumto B pasmepe 1 % OT BHOCMMOW CYMMBbI.

7. OCHOBAHUA USMEHEHUA U PACTOPXEHUA OOFOBOPA
7.1. YcnoBus, Ha KOTOPbIX 3aKNOYEH HACTOALLMI OOrOBOP, MOryT ObiTb M3MEHeHbl MbBo no corna-
LLIEHWNIO CTOPOH, NGO B OAHOCTOPOHHEM MOPSAKE B Criyydasix, NpeayCMOTPEHHbIX JOrOBOPOM.
7.2. Hactoawwmin goroeop npekpawiaeTcs:
7.2.1. B cBa3u c nonydeHmem NoTtpebutenem obpasoBaHus (3aBepLueHneM obyyeHns).
7.2.2. To cornalleHuno CTOPOH.
7.2.3. B ogHocTOpoHHEM nopsake MNMotpebutenem nnmn 3akaszynkom.
7.2.4. B ogHocTOpOHHEM nopsiake McnonHutenem (c yBegomrneHnem 3akasymka):
B Crnyyae npumeHeHus K Notpebutento oTYUCIIEHNS Kak Mepbl ANCLMNIIMHAPHOIO B3bICKaHUS;
B Ccny4yae HeBbinonHeHus MNotpebutenem obs3aHHOCTEN NO 4OOPOCOBECTHOMY OCBOEHMIO Npodec-
CuoHarnbHoM obpasoBaTenbHOM NPOrpaMmbl U BbINOSTHEHWIO y4eBHOro nNnaHa;
B CNy4ae YCTaHOBMEHWS HapyLleHusa nopsaka npyema B yHUBepCUTEeT, NOBMeEKLWero no suHe Motpe-
BGuTens ero He3akoHHOE 3a4MCreHne B YHUBEPCUTET;
B Cry4yae npoCcpoYKM onnatbl CTOMMOCTH MraTHbIX 0bpasoBaTernbHbIX YCNyr;



B Criyyae, ecnv Haanexatiee ucrnoriHeHne obsasaTenscTBa MO OKa3aHUIo MraTHbIX obpasoBaTenb-
HbIX YCNyr cTano HEeBO3MOXHbLIM BCreacTeme aenctaum (besgenctaund) MNotpebutens.

7.2.5. Mo obcTosiTenbcTBaM, He 3aBUCALLMM OT BOMM CTOPOH, B TOM 4ucne B Cryvae nukeugauum
YHMBEPCUTETA, a Takke Npu BBEAEHUN BOEHHOrO NMOMOXEHUSI B CBA3N C HEBO3MOXHOCTbIO NPOAosi-
XaTb 0by4yeHue No NpuynHe OTCYTCTBMSA HeoBXoaMMOro npenogaBaTenbCKoro cocTaBa.

7.3. O pelueHnn pacToprHyTb goroeop 3akasuuk yegomndaet McnonHutens, MNotpebutens B nuchb-
MeHHOW dopme.

7.4. OcHOBaHWeM 1151 NpekpaLlleHns gorosopa siBnsertcs npukas NMcnonHmntens ob otymcnenun lNo-
Tpebutensa n3 yHmesepcuteTa.

MpaBa n 0653aHHOCTM CTOPOH MpeKpaLLalTca ¢ AaTbl oTyncreHuns MNotpebutens M3 yHueepcuteTa.

7.5. cnonHuTenb BnpaBe OTKasaTbCA OT MCMOSIHEHUS 06a3aTtenbcTB no [oroBopy npu ycnosuu
MOJSTHOrO BO3MELLEeHUS 3akasunKy yObITKOB.

7.6. 3aka3umk BnNpaBe 0TKasaTbCA OT MCMONHEeHUs HacTosawero [loroBopa npu ycnosun onnatbl Uc-
NONHUTENO PAKTUYECKN MOHECEHHbIX MM PacxogoB.

8. OCOBbIE YCNNOBUA AOINOBOPA
8.1. B cnyyae gOCpOYHOro pacTtopXKeHus OOroBopa AeHEXHble cpeacTBa BO3BpaLLaloTCst 3aka3uunky
3a Bbl4ETOM CyMMbI, (DaKTUYECKM 3aTpavyeHHOM Ha obyyYeHune 3a UCTekwun oo otynucneHus Motpe-
6uTens nepuog.

9. OTBETCTBEHHOCTb 3A HEUCIMNOJIHEHUE UITN HEHAQNEXALLEE UCNMOJNTHEHUE
OBA3ATENBLCTB NO HACTOALLUEMY OOTOBOPY

9.1. 3a HeucnonHeHne nNMbO HeHaanexawee UCnosiHeHne 06a3aTenbCTB MO AOrOBOPY CTOPOHBDI
HeCyT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYI0 JOrOBOPOM U 3akoHodaTenscTBoM Poccuiickon ®epe-
pauuu.
9.2. lNpun oBGHapyxeHUn HegocTaTka obpasoBaTeENbHOM YCYrK, B TOM YNCIIE OKa3aHUS HE B MOJTHOM
obbeme, NnpegycMoTpeHHOM obpa3oBaTenbHbIMU NporpaMMmamu (4acTblo obpasoBaTenbHOM Npo-
rpammbl), 3akasyuk Bnpase No CBoeMy Bblbopy notpeboBaThb:
9.2.1. be3Bo3me3gHOro okaszaHusa obpasoBaTenbHON yCnyru;
9.2.2. CopasMepHOro yMeHbLLEHMS CTOMMOCTM OKasaHHOW obpasoBaTensHON yCrnyru;
9.2.3. Bo3meLLeHNs MOHECEHHbBIX UM PacxofoB No YyCTpaHEHUO HEAOCTATKOB OkasdaHHOM obpa3soBa-
TenbHOW yCryrn CBoOUMM cunamu unm Tpeteumn nuuamm.10.
9.3. 3aka3uuk Bnpase oTka3aTbCs OT UcnonHeHusa Jorosopa n notpeboBaTtb NOMHOrO BO3MELLEHUS
ybbITKOB, €Crnn B Te4eHne 0HOro MecsiLia HegoctaTkv obpasoBaTesibHOM YCnyrn He ycTpaHeHs! Uc-
nonHuTeneM. 3aka3dvk Takke BnpaBe OoTka3aTbCs OT ucnonHeHus [Jorosopa, ecnu nm obHapyxeH
CYLLLEeCTBEHHbI HeJOCTAaTOK OKa3aHHOW 06pa3oBaTenbHOW YCIyr U UHbIE CYLLLECTBEHHbIE OT-
CTynneHus ot ycnosuin [Jorosopa.
9.4. Ecnu VicnonHnTenb HapyLLnI CPOKN Oka3aHusi obpasoBaTesibHOM YCNyrn (Cpoku Hadvana u (1nm)
OKOHYaHWs okasaHusa obpasoBaTenbHON yCcrnyrn 1 (MNn) NPOMEXYTOYHbIE CPOKM OKaszaHus obpaso-
BaTerbHOM ycryrmn) nnbo ecnu Bo Bpems okasaHus obpasoBaTenbHOM YCNyru ctano o4eBUOHbIM,
YTO OHa He BygeT okasaHa B CpPOK, 3aka3yuk Brpase no CBOeMy BbIGOpy:
9.4.1. HasHa4nTb MicnonHUTeno HOBbIN CPOK, B TEYEHMUE KOTOPOro MIcnosnHuTenb JOMKeH NpucTy-
MUTb K OKa3aHuio obpasoBaTeribHOM yCryrn n (UnNn) 3akOHYNTb OKa3aHue obpasoBaTernbHON YCryru;
9.4.2. MNopyunTb OkasaTb 0bpasoBaTenbHYO yCnyry TpeTbMM Nuuam 3a pasyMHyHo LieHy U notpebo-
BaTb OT McnonHuTens Bo3meLLEeHMs MOHECEHHbIX PacXoaoB;
9.4.3. MNMoTtpeboBaTb yMEHbLLEHNS CTOMMOCTM 0bpa3oBaTenbHOM YCNyru;
9.4.4. PactoprHyTb [loroeop.

10. CPOK JEUCTBUA OOrOBOPA U AIPYTUE YCNOBUSA
10.1. HacTtosawwun gorosop BCTynaeT B CUIY CO OHSA €ro 3aknoveHns CTOpoHaMu U AencTsyeT A0
MOJTHOTO UCMOSTHEHNS CTOPOHAMK 00S3aTENLCTB.
10.2. [loroBop cocTaBfeH B KOMMMYECTBE 3K3EMMNSISAPOB, COOTBETCTBYIOLLEM YMCIY CTOPOH, UMEIOLLMX
PaBHYIO LOPUANYECKYIO CUITY.
10.3. O6y4yeHune MoTpebutens no gononHUTENbLHOM obpasoBaTenbHON NporpaMmme, NpPeaycMoTpeH-
Hon n.1.1. HacTosiwero [loroBopa, ocyLLecTBNAeTCs C no




10.4. Cnopbl, BO3HMKaKOLWME MeXay CTOPOHaMu, paspeLuaroTcs B nopsake, yCTaHOBIEHHOM 3aKOHO-

natenbctBom Poccuiickon denepauuu.

11. AAPECA CTOPOH

UcnonHutenb

Bopucornebckuin punuan degepanbHoOro
rocygapctBeHHoro OtogkeTHoro obpasoBartersb-
HOro yupexaeHus Bbiclwero obpasoBaHunsa «Bopo-
HEXCKUA rocyfapcTBeHHbIN yHuBepcutetT» (b®
®IreQyY BO «BI'Y»)

397160, BopoHexckasa obnacTb,

r. Bopucornebcek, yn. HapogHas, 43

[MnaTexHble PeKBU3UTDI:

YOK no BopoHexckon obnactn (Otgen Ned
YnpaBneHus degepanbHOro KasHavemctsa Mo
BopoHexckon obnactn) b® ®rbOyY BO «BlY»,
n/c4:20316L152310
p/c4:40501810920072000002

MHH 3666029505 KM 360443001

OI'PH 1023601560510

BWK:042007001  OKTMO:20710000
HasHauyeHune nnartexa:

00000000000000000130 3a obyyeHune

Mo gorosopy oT 20

Mo pononHWUTEnbHOW obGpasoBaTenbHOM MNpo-
rpamme B CTPYKTYpHOM nogpasgenedun OTgen
[OBY30BCKON paboTbl M AOMNOSNIHUTENbHBIX Obpa-
30BaTenbHbIX yCnyr
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®.1.0. nonHocmbro

adpecmecnm;m#nenbanea
Ten.:

nacropmubie OaHHble
.20

noanncb

C yctaBoM yHuBepcuTeTa, MNonoxeHnem o b® ®rbOY BO «BI'Y», MNpaBunamu BHyTpeHHEro pacnopsifka, NuueH-
31en Ha ocyllecTerneHme obpasoBaTenNbHON AEATENBHOCTU 03HAKOMIIEH, C YCIIOBMSAIMU 4OrOBOpPa COrMaceH:

MoTpebuTtens _..20
noanunch

3akasunk . .20

noanuchb






